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WELCOMING ADDRESSES






no
NPO®. A.H. UPEHA NETEBA

) . PEKTOP HA YHUBUT
.ﬂn gofmm ﬂ\)nfmﬁ A CO®dUs, PENYBAUKA BbATAPUA
TThesugenm
/é('}’ f nPO®. O.UK.H. CTOAH OEHYEB
MNPEOCEOATEA HA CbBETA HA
HACTOATEAUTE HA YHUBUT
npod. 0-p GAOU DAY
U3NMBAHUTEAEH IUPEKTOP HA
GOHOAUMA ,,FTAOBETUKC", JKEHEBA,
WBEMUAPCKA KOHPENEPAUUSA
YBazkaema npodecop [lemeBa,
YBakaemu npodecop HeHues,
YBazkaemu npogecop Hay,

YBaxkaemu yuacmnuuu 8 Kpbaaama maca,

3a meH e yecm u ygoBoacmBue ga Bu noasgpaBs aa npoBexkganemo Ha moau dopym,
nocBemeH Ha egHa om ocobeHo 3Hauumume 3a cbBpemeHHomo oBuiecmBo memu — emuka
B naykama.

Kpbaaama maca ,Emuunu gemepmunasmu Ha undopmauuoHHama apamomuocm BbB
Bucwemo obpazoBanue”, koamo cme uHuUuuupaau u oOpeaHu3upame, € u4ygecHa
BbamorkHocm 3a guanoe u obmen mekgy cbmuwaeHuuu om usina EBpona, omgagenu Ha
Haykama u nosHaHuemo.

3a nag 70 zogunu YHuBUT ce usepagu kamo akagemuuna uncmumyuus, kosmo
¢$opmupa npodecuoHasaucmu u augepu Ha Gbgewiemo u pabomu 3a ymBbprkgaBanemo Ha
ueHHOCMuUMe u NpuHyunume, maka HeoBxogumu Ha cbBpemenHust ungopmayuorer cBsam.

[MpuBemcmBam pvkoBogcmBomo u usnama akagemuyna obuiHocm 3a mpyga u
epwkama ga Bepakgame B kyamypama Ha cBosa ynuBepcumem emuunume
acnekmu — npospauHocm, uecmHocm, YyBaxkeHue. BspBam, uye Bceku om
npenogaBameaume myk gaBa AuveH npumep 3a npodecuoHasusbm u nocBemenocm kbm
uspacmBanemo Ha cBoume cmygenmu.

[loagpaBsBam kakmo YHuBUT, maka u mexkgynapogrnama ¢orgauus ,[mobemuke”,
3a napmHbopcmBomo, koemo peaausupame u pasBuBame ¢ yueHu om Bwazapusi, ABcmpus,
Typuus, lepmanus, CeBeprna Makegonus, KocoBo, Cop6us u (UBetiuapus. Bue nacbpuaBame
obpasoBamenna cpega, B kosimo emuynume npodecuoHasHU UEHHOCMU Ce uHmezpupam
BB Bcuuku acnekmu Ha geliHocmma Ha akagemuyHume UHCMUMYyUUU.

YBakaemu gamu u socnoga,

B xuasgoaemnama cBemoBna ucmopusi emukama uepae ¢pyngamenmanta poasi BoB
¢dbopmuparemo Ha yoBewkomo noBegerue u BzaumogeticmBue. Emuunume gemepmunanmu
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ca me3u BempewHu u BeHwHu ¢akmopu, koumo Baussim Bwpxy dopmupaHemo u
uspassBaHemo Ha audHoCmMma u HacouBam HelHume uHguBugyanHu geticmBus.

YBegen cbm, ue Bawama paboma no Bpeme nHa Kpbenama maca we Bbge
noasomBopHa u Bucokoshauuma. YkpenBanemo Ha emuunama kyamypa BvB Bucwemo
obpasoBanue e Heobxogumo, 3awomo ms gonpuHacs 3a gopmupanemo Ha omzoBopHu u
mopanHu 2pakgaHu, koumo ca 2omoBu ga usapakgam no-gobpo bbgewe 3a obuwecmBomo
u ueausi cBam.

Kenas na Bcuuku Bac 3gpaBe u ycnex! Ha gobup uac Ha Kpbpenama maca!

19 cenmemBpu 2023 e. ,/
Pymen PageB
MPE3UOEHT HA PEINMYBAUKA BbAFAPUA
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TO

PROF. DSC IRENA PETEVA
RECTOR OF ULSIT,
REPUBLIC OF BULGARIA

PROF. DSC STOYAN DENCHEV
PRESIDENT OF

THE BOARD OF TRUSTEES

AT ULSIT

PROF. DR FADI DAU

CEO OF

THE GLOBETHICS FOUNDATION, GENEVA,
SWISS CONFEDERATION

Dear professor Peteva,

Dear professor Denchev,

Dear professor Dau,

Dear round table participants,

It is an honor and pleasure to congratulate you on the holding of this forum
dedicated to one of the particularly significant to society topics — ethics in science.

The round table “Ethical Determinants of Information Literacy in Higher
Education”, which you have initiated and organized, is a wonderful opportunity for
dialogue and exchange between like-minded people from all over Europe dedicated
to science and knowledge.

For over 70 years, ULSIT has grown as an academic institution which helps
people develop as professionals and leaders of the future. The university has worked
for establishing the values and principles that are so needed in the modern
information world.

I congratulate the management and all the academic community for the work
and effort to integrate into the university the ethical aspects — transparency, integrity,
respect. [ believe that each lecturer here sets a personal example for professionalism
and dedication to the growth of their students.

I congratulate both ULSIT and the international foundation Globethics on the
partnership you realise and develop with scientists from Bulgaria, Austria, Turkey,
Germany, North Macedonia, Kosovo, Serbia and Switzerland. You foster an
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educational environment where ethical professional values are integrated into all
aspects of the academic institutions’ activities.

Dear ladies and gentlemen,
In the thousands of years of world history, ethics has played a fundamental role

in shaping human behavior and interaction. Ethical determinants are those inernal
and external factors that influence the formation and expression of each individuality
and direct its each and every action.

I am convinced that your work during the round table will be fruitful and
significant. Consolidating the ethical culture in the higher education is a must,
because ethical culture contributes to the development of responsible and moral
citizens who are prepared to build a better future to society and the whole world.

I wish you all good health and success! Good luck to the Round Table event!

19" September 2023

Rumen Radev
PRESIDENT OF THE REPUBLIC OF BULGARIA
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PENIYBAMKA BbATAPUA
MHHUCTBP-IIPEACEAATEA

Cous, cenmemspu 2023z,

YBAXKAEMA Ipog. IIETEBA,
YBAXKAEMM ITpog. AEHYEB,
YBAXKAEMM Ipoc. AAY,

YBAXKAEMH YYACTHHMIIM B KPBIJAA MACA, IIOCBETEHA HA
HAYYHATA ETHKA,

C 20aqmo yeaxenue Bu npusemcmeam 3o unuyuamusama 0a cvdademe duckycus no

npoﬁl\emume, CELP3AHU C HAYMHAMA eMUKA 8 Cb8PEMEHHONO oﬁuqecmso.

Bautume yeuaus da passiusame ermuMHume cmaﬁaapmu b8 sUCULENO 05}711308!11'!1(8 ue

HAY1HUME uscAedeamus ca HBPHJBEJ\HCI Hacm om Hanpea'bm HA HayKkama u Cb30asaHeno Ha

dobpu npaxmuxu § masu obaacni.

A0
Ipog. UPEHA IIETEBA
PEKTOP HA YuuBUT

Iipo$. CTOSAH AEHYEB
MIPEACEAATEA
HA CHBETA HA HACTOSATEAUTE HA YuuBUT

Ipod. DAAN JAY
U3ITbAHUTEAEH AMPEKTOP HA ®OHAALINS ,,TAOBETHKC"
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@axmom, ve mosu sucok dopym ce nposexda ¢ Llsenuapus ¢ napmuvbopcmso ¢
gpondayusn , Globethics” — uncmumyiua ¢ 00Ka3aH MeXIYHAPOJEH ABMOPUIMENT I BALUAHILE,
noxassa, e YHuUBWT moxe da Gvde mocm mexdy pasauunume obiacmu Ha SHAHUEMO.
Yuacmuemo ¢ Kpezaama maca va yienu om Bvazapua, Ascmpus, Typuus, Fepmarnus, Cesepra
Maxedonus, Kocoso, Copbus u Hlseiiapus 1 npespouia 8 naampopma sa o6Men Ha MHEHUS
U OnUmM HA YHEHU U YHUSEpCUmMem Ky npenodasamear om usAa Espona, xoemo e uncmpymenm
3a YKpensane HA OCHOSUME HA eMUNHUME NPUHLLAY 6 HaywHama obusrocm ¢ ceema. Cpeugume
6 XKenesa, Monumpoo u Jozana uje umam mpaiHo b3elicmsue gupxy HALUHA, NO KOUMO
HAYKAMA €€ GbINPUEMA U NPAKIMUKY6A 6 ChepeMeHHAMa axademuyHama obuyHocn.

TMosdpasasam Bu 3a aKmusHOmMo yuacmue 6 Npouecume, C6bP3AHI ¢ NPUARZAHE HA
emuKama §vs gucuiermo obpasosanue ¢ bvazapus u Bu 6aazodaps sa npuHoca 6 passunuemo Ha
HayuHama emuxa. Bapsame, ue Bawume duckycuu we cvadadam e0vxHosasauju udeu u
peliera, Koumo we noMozHant 3a uszpaxdaremo na dogepue 6 naykama ¢ bvazapus.

Toxeaasam norsomsopra padoma wa Kpvzaama maca , Emuunu demepMunanmu Ha
UHPOPMAYUOHHAMA ZPAMOMHOCI Eb8 GUCHIemo obpasosanue”!

Ha do6vp uac!

Axad. HUKOAAN JEHKOB
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Sofia, September 2023

DEAR PROF. PETEVA,
DEAR PROF. DENCHEY,
DEAR PROF. DAU,

DEAR PARTICIPANTS IN THE ROUND TABLE DEDICATED
TO ETHICS IN SCIENCE

It is with great respect that I congratulate you on the initiative to raise a
discussion on the problems related to ethics in science in the contemporary
society.

Your effort to develop ethical standards in higher education and scientific
research are an inseparable part of the advance of science and the creation of
good practices in this sphere.

TO

PROF. IRENA PETEVA
RECTOR OF ULSIT,
REPUBLIC OF BULGARIA

PROF. STOYAN DENCHEV
PRESIDENT OF

THE BOARD OF TRUSTEES
AT ULSIT

PROF. FADI DAU
CEO OF
THE GLOBETHICS FOUNDATION,

The fact that this prestigious forum is held in Switzerland in partnership with
Globethics foundation — an institution with an indisputable authority and
influence, shows that ULSIT can be a bridge between different fields of knowledge.
The round table participation of scientists from Bulgaria, Austria, Turkey,
Germany, North Macedonia, Kosovo, Serbia and Switzerland turns this event into
a platform for exchange of opinions and experience of scholars and university
lecturers from all over Europe, which is a tool for consolidating the basic and
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ethical principles of the scientific community in the world. The meetings in
Geneva, Montreux and Lausanne will have a lasting impact on the way science is
accepted and practiced in the contemporary academic community.

I congratulate you on the active participation in the processes related to
applying ethics in higher education in Bulgaria and I extend my gratitude to your
contribution to the development of scientific ethics. I believe your discussions will
create inspirational ideas and solutions, which will help build trust in science in
Bulgaria.

I wish fruitful work of the Round Table “Ethical Determinants of Information
Literacy in Higher Education”!

Good luck!

Academician NIKOLAY DENKOV
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PEITYBJIMKA BBJITAPUSA
MuHHCTBp Ha 00pa30BaHHETO U HayKaTa

A0

MPO®. 1H HPEHA MMETEBA

PEKTOP HA YHUBEPCHTETA

MO BUBJIHOTEKO3HAHHUE

H UHOOPMAIIHOHHH TEXHOJIOTI'HH
CODHA

J0 NPOD. I-P ®AJIH JAY
H3MbJIHUTEJNEHR IMPEKTOP

HA ,IJIOYBETHKC*, ")KEHEBA
IIBEHLAPCKA KOH®EJEPALUSA

YBAXAEMA INPO®. I[IETEBA,

YBAXKAEMMU TTPO®. JIAY,

YBAXKAEMMH NMPEINOJABATEJIH H JOKTOPAHTH,
CKDBITH YYACTHHLIH B KPbI'JIATA MACA,

3a MeH e YecT | Y 40'BOJICTBHE OT HMETO Ha MHHHCTEPCTBO‘TO Ha oﬁpasonaﬂﬂe’ro H Haykarta
HaP erapnﬂ aa Bu no3japass 110 NoBOJ MPOBEXAAHETO HA MEXIYHAPOIHA Kpbllla Maca LETHYHK

HNETEPMHHAHTH Ha HH(i)OpMal_[HOl[HBTa 'paMOTHOCT BbB BHCUIECTO 06]333038"]4&", OpraHiiaipasa
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CbBMECTHO OT YHHBepcHTeTa N0 OuOIMOTEKO3HAHWE M HH(OPMAUMOHHH TEXHONOTHH W
Me3K Iy HapoIHaTa HelpaBHTeacTBeHa opranuzamus ,,Globethics®.

Hacrosmusar gopym e 0TIHYHA Bb3MOMKHOCT 3a Cpellia KakTo Ha JI0Ka3aHH MpeJCTaBHTENN
Ha YHUBEPCHTETCKITE Cpelid, TAKa ¥ Ha MJIaAH YUEHH U JOKTOpaHTH oT benrapus, Cepbus, Typuns,
Cesepua Makenonus. Asctpus, Kocoso, ['epmanns u Lseituapus. CurypeH cbM, He Mo BpeMe Ha
ChOMTHETO e HamepuTe Haii-nobpure dopmu 3a 0OMsIHA Ha TBOpPYECKH MAeH M npodecHonanen
OMUT W 33 00CHIKIaHE HA CHBPEMEHHHM CTPATErHH H NEPCrieKTHBH B 0011acTTa HA €THKaTa, BUCIIETO
obpazoeanne u HHHOPMAUHOHHATA TPAMOTHOCT.

Y6eneH cbM, Ye HMEHHO ChTPYIHHUECTBOTO W CTIOAENIAHETO Ha OMKT ca BipHaTa dopMyna
38 YCNEWHO pa3BUTHE U oboraraBane Ha I'IPO(IJECHOHEU'IHI‘!TE 3uanud. Mmenno I'IOpEI,[[H Ta3H ITpHYHHA
OpraHu3upaHeTo Ha l'[DJlOﬁle] CbBMECTHH MEPOIPHATHA € OT U3KJIHOYUTENHA BAXKHOCT 3a 6'[:,[lCLll,aTEl
peanu3alus Ha MIajaMTe Xopa He camo B bwirapus, Ho u B EBpona u B csera.

IMosxenaBaM Bu 31paBe U eHeprus Ja NpoabIaBaTe YCIIEUIHO JIa Pealn3Hupare BeAka CBOS
WHHUHATHRA, CBbp3aHa ¢ ObaemieTo Ha OBirapckata HayKa, a Ha BCHYKH YHaCTHHUM B Kpbriata

maca - ycneuHa paGOTa H MHOTO NMOJI30TBOPHH ,E[HCKyCHH!

Ha no6msp uac!

MPO®. I-P 'AJIMH HOKOB

M unucmop na oﬁpazormnuemo u naykama
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REPUBLIC OF BULGARIA
Minister of Education and Science

TO

PROF. DSC IRENA PETEVA
RECTOR OF THE
UNIVERSITY OF LIBRARY
STUDIES AND
INFORMATION
TECHNOLOGIES

SOFIA

TO

PROF. DR. FADI DAU
CEO OF GLOBETHICS,
GENEVA,

SWISS CONFEDERATION

DEAR PROF. PETEVA,

DEAR PROF. DAU,

DEAR PROFESSORS AND PHD STUDENTS,
DEAR PARTICIPANTS IN THE ROUND TABLE,

It is my honor and pleasure, on behalf of the Ministry of Education and
Science of the Republic of Bulgaria, to congratulate you on the occasion of the
holding of the international round table “Ethical Determinants of Information
Literacy in Higher Education”, organized jointly by the University of Library

Studies and Information Technologies and the international non-governmental

21



organization “Globethics”.

The current forum is an excellent opportunity to meet both proven
representatives of the university environment and junior scientists and doctoral
students from Bulgaria, Serbia, Turkey, North Macedonia, Austria, Kosovo,
Germany and Switzerland. I am sure that during the event you will find the best
forms to exchange creative ideas and professional experience and to discuss
contemporary strategies and perspectives in the field of ethics, higher education
and information literacy.

I am convinced that cooperation and sharing of experience is the true
formula for successful development and enrichment of professional knowledge. It
is for this reason that the organization of such joint events is extremely important
for the future realization of young people not only in Bulgaria, but also in Europe
and the world.

I wish you health and energy to continue to successfully implement each of
your initiatives related to the future of Bulgarian science, and to all participants in

the round table — successful work and many fruitful discussions!

Good Luck!

PROF. DR. GALIN TZOKOV

Minister of Education and Science
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Prof. Dr Irena Peteva, Rector of the ULSIT
Prof. Dr Stoyan Denchev, Chairman of the Board of Trustees

Prof. Dr Teresa Trencheva, Vice-Rector of the ULSIT

The University of Library Studies and Information Technologies (ULSIT)
engages in a pioneering task in Bulgaria and more broadly in Europe by linking
ethics with scientific literacy. The support of the Education Ministry, and
personally of Minister Prof. Dr Galin Tsokov, demonstrates the leadership role
that Bulgaria is willing to take in raising its academic system to the highest
ethical standards.

By training a community of young scholars to adopt the needed research
methodology and teaching, in the context of the new ethical digital opportunities
and challenges, this project meets Globethics strategic priorities. This is for me
an opportunity to reiterate our commitment for our partnership with ULSIT,
and our support to the higher education sector in Bulgaria in this
transformative journey.

In the framework of the Global Education 2030 Agenda, UNESCO recently
published the “Guidance for generative Al in education and research” (2023).
The report invites to the courageous exercise of reconsidering our established
understandings of knowledge and human learning. This engagement should
lead to redefining new horizons for education and to informing our collective
thinking and collaborative actions that can lead to human-centred digital
learning futures for all.

We can proudly say that ULSIT, through this event and broader academic
engagement, is offering a pioneer example for the higher education institutions,
in coping with the ethical determinants of information literacy in education. For
its part, Globethics is at the forefront of this operation of rethinking the new
ethical standards and horizons for education and the digital transformation.
The Globethics Consortium on Ethics in Higher Education, as a collaborative
and policy framework for a growing number of universities from all over the
world, is a critical international instrument to advance this agenda, not only in
the research and teaching fields, but also in supporting the institutional
development and policymaking.
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I look forward to learning from and engaging in dialogue with experts,
presenters, and scholars at this timely and important conference, and to see the
outcomes of the discussions co-published by ULSIT and Globethics, and
disseminated among the global educational constituency. Together we shall
continue joining our efforts, to not to allow the digital transformation era to
usurp human intelligence, but, at the opposite, to unleash the potential of the
free, collective, creative, ethical, and inclusive thinking, able to re-envision and
shape the sustainable global futures for all.

Professor Fadi Daou

Executive director of Globethics

Geneva, 12 September 2023
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CONCEPTUAL MODEL FOR ETHICAL BEHAVIOUR IN MODERN
CYBER ENVIRONMENT

Irena Peteva, Stoyan Denchev
University of Library Studies and Information Technologies

Abstract: Modern cyber environment is a complex meta-structure where it is very difficult to define

and practically apply a single ethical normative system. Due to various reasons (the dominant one being
political), not only in real space, but also in cyberspace, different in their “shell” and different in their
content, moral systems of behaviour of Homo Sapiens are observed. It is claimed that they are all based on
natural human ethics and morality, but this statement is far from the truth, because at its core, it is based
on the dominant political conjuncture.
The present research thesis is based on experimental work carried out in both real and in virtual and mixed
environment. The analysis of the obtained information and knowledge gives us reason to claim that the
synthesized conceptual model for ethical behaviour in modern cyberspace is an effective tool for motivation
and control of invariant human existence.

Keywords: conceptual model, ethics, morality, cyber environment, physical reality, virtual reality,
mixed reality, cyberspace

Introduction

It is generally accepted that James H. Moore [1] was the first one who used the
term “computer ethics”. Whether ethics will be called computer or cyber is not
particularly important; however, at this point we should introduce the Swiss scientist
Prof. Christoph Stiickelberger [2] who modernized this concept and gave it a new,
real life in current social practice. Definitions related to computer ethical
determinants defined by Stiickelberger and by Moore are focused exclusively on
human behaviour which is actively influenced by modern computer technologies. In
other words, these are systems analysis functions, naturally related to the evaluation
of moral human actions in a cyber environment. It is hardly any news that modern
cyber environment actively influences human behaviour. This is clearly noticeable
in the process of making both elementary and complex management decisions.

Cyber ethics — social aspects
Cyber ethics lays and builds its foundations as early as the era of social life of
the Athenian democracy and until the beginning of the 20" century it is characterized
by two main ideas, which are reflected and implemented in two social aspects:
e freedom of expression and
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e freedom of information. (At this point it is necessary to provide some
clarification related to the so-called Informing Science, a present-day, modern
science that emerged at the end of the twentieth century in Santa Clara, California,
USA. The founder of this new scientific direction in cyberspace is Mr. Eli Cohen [3].
Figuratively speaking, viewed purely schematically and simplistically, the main
difference between the Theory of Information and Informing Science consists in the
following: In the first one — the task is considered completed if an information
message is successfully transmitted by the sender and successfully received by the
recipient. In the second theory — this alone is not enough. In this case it is important
how the recipient receives and successfully uses the received message.

In the age of network society, another aspect of cyber ethics is manifested,
which defines both the rules for freedom of access and the right to free and unlimited
communication.

The ethical aspects of access to information are related to a relatively new field
of ethics, mostly determined by the global development of information technologies
and the resulting changes in modern social development. As a rule, present day
ethical questions, related to information access, result in the problems of public
access to information, as well as in those of human rights to free communication.
From the point of view of cyber ethics, access to information and to means of
communication can be considered both as the realization of individual rights of each
and every individual, and as collective rights that have a relation to social
development [4].

The dynamics of technology development, the ever-widening use of artificial
intelligence, mixed and virtual reality in all public spheres and in private life are
increasingly pressing questions of ethical behaviour in modern cyber environment.
These issues have a natural relation to a new direction in diplomacy called cyber-
diplomacy [5]

Terminological features
In scientific theory and practice, several concepts related to the investigated
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problem area are formed and widely used: “information ethics”, “computer ethics”,
“Internet ethics”, “cyber ethics”. These concepts are considered in all cases where
the problems of ethics in information and communication technologies are
concerned. We definitely advocate and support the view that there is a negligible
difference in the scope of these concepts, and at the present stage of the development

of global cyberspace, both from a theoretical and from a practical point of view, it is
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admissibly justified to argue that cyberethics can be accepted as their collective
concept.

Because it is clear that, for example:

o computer ethics focuses on studying the ethical issues related to professionals
who work and use modern computing technology;

o Internet ethics addresses ethical issues affecting only network structures.
With the advent of Internet technology, Internet ethics has become an important issue
for scientific research and practical experiments. It is observed that the intention for
conscious ethical behaviour on the Internet is influenced by the attitude towards
classical moral traditions, subjective ethical norms and perceived behavioural
control. Furthermore, a person's conscious positive behaviour is directly related to
their subjective perception of both virtual and actual reality. Benevolence and
openness are positively correlated with attitudes toward ethical behaviour, subjective
norms, and enforced behavioural control;

o UNESCO accepts that “Information ethics deals with the ethical, legal and
societal aspects of the use of information and information and communication
technologies.” [6]

The fact that as early as 1994 the Association for Computing Machinery
organized a conference under the name “Ethics in the Computer Age” can serve as
an argument for the above statements. This conference examines various aspects of
ethics in the information age, in the light of revolutionary technological
developments and the general erosion of ethical values in society as a whole. It is
noteworthy that, in parallel with other topics related to the total computerization and
informatization of modern society, special attention is paid to the integration of
conservative ethical topics into the traditional computer science courses, including
plagiarism as a problem in higher education. Hence, models for ethical behaviour in
an integrated cyber environment are being offered. [7]

As an example we will quote Nance and Strohmaier: “Conformance with
ethical behavior consists of adherence to the standards of conduct for any given
group. When standards are not formalized, there can exist ethical disparity from
which many diverse problems can result. These problems are especially evident in
cyberspace. Within cyberspace, the “given group” is culturally and ethnically
diverse. As such, it is difficult to hold the individuals to a nonformalized set of
standards. Several important issues need to be addressed in order to balance each
individual's dual needs for freedom of expression and protection in cyberspace.
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These issues include development of formalized standards, a general protocol for
cross-cultural interaction, and ethical accountability.” [8]

An additional argumentation is the launch, in 1999, of the scientific journal
Ethics and Information Technology (https://www.springer.com/journal/10676),
which aims to promote analyses and research and constructively contribute to the
answers to ethical, social and policy issues related to the adoption, use and
development of information and communication technologies in cyberspace.

In his 2009 study, Thomas Plough raises a wide range of questions related to
the ethical aspects of cyberspace in an attempt to explain the apparent difference
between the ethical character of interaction inside and outside of cyberspace. [9]

A conceptual model of planned ethical behaviour

Basically, conceptual models consist of feasible ideas that create real
prerequisites for getting to know and understand a certain subject area that the model
aims to represent.

The main purpose of conceptual models is to present the structural and
functional characteristics of the researched real or virtual environment and to
facilitate the perception of certain information. For this purpose, a comprehensible,
consistent and easy-to-use structure is created, oriented towards the achievement of
predetermined goals and sub-goals. This structure should ensure the perception of
the system interpretation of the environment for the users of the model. [10]

As an unwritten rule, it is accepted that conceptual models should improve
individual users' understanding of the system, facilitate the extraction of system
specifications, and provide documentation of the system for future research or
practical applications. It is definitely understood that the model may not represent
the entire environment, but there should be a certain, pre-limited level of similarity
between it and the object. The creation of a conceptual model based on conducted
scientific research (as in this case) is a recognized necessity for a better understanding
and studying of not only real, but also virtual complex systems. The very process of
building the model is a cognitive process, whose purpose is the in-depth study of the
researched objects.

As a continuation to the preceding analysis, a conceptual model for planned
ethical behaviour in a modern cyber environment is proposed. The model is based
on existing and proven, in their effectiveness, classical and modern ethical rules and
norms. It operates in a mixed reality environment and is in tune with both the
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formation of a culture of information transparency and cybersecurity requirements
and information connectivity trends.

Structural characteristics of the model

The conceptual model for planned ethical behaviour in cyber environment
should be viewed as a practical proposal for a sustainable moral paradigm applicable
both in traditional physical environment and in global cyberspace. Its topological
architecture can be seen as a synergistic shell of interrelated, interacting, or at least
interdependent components of a predefined structural framework of laws, norms, and
rules to support targeted ethical behaviour.

As it has already become clear, all components of the structural framework of
the model are united in a common system that generates a sustainable communication
product for mass application in current social practice.

Functional characteristics of the model

The conceptual model for planned ethical behaviour is characterized by the
following functional features:

o In essence, it represents an innovative solution for generating new
knowledge about the place, role and meaning of morality in modern society;

o The functional interaction between the different components of the model
1s described on the basis of linear functions;

o The generated model is a kind of barrier to the mechanisms and technologies
for offering, defending and applying false values, which we defined as “values-
fetishes™;

o The model supports the process of synchronizing ethical determinants in
real and virtual environment;

o By using the available expert potential, the model fully develops the
functional relationships between its components, making them follow the hierarchy
of legal and other normative regulation (this order is not absolute, but it is carried out
until the moment when the functional dependencies begin to be grossly distorted and
contradict common sense);

o One of the functional characteristics of the Model is designed with self-
learning capabilities;

o A functional mechanism for effective feedback has been implemented, with
possibilities for partial correction of the current functional scheme.
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Conclusion

With certain approximation, it can be argued that cyberethics is a science of
studying moral, legal and social issues related to human behaviour in a mixed reality
environment.

As an area of application it:

e cxplores the impact that cyber technologies have on our social, legal and
moral systems;

e cvaluates the social policies and laws we formulate in response to problems
arising from the development and use of information and communication
technologies in cyberspace.

As it has become clear from the analysis carried out in the study of human
behaviour in a mixed reality environment, adherence to and compliance with certain
laws, rules and norms cannot be accomplished without the presence of formal
control. Planned and conscious positive behaviour is always carried out within a
predetermined model of ethical behaviour.
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KOHIEINTYAJIEH MOJIEJI 3A ETUYHO IIOBEJEHUE
B MOJAEPHATA KUBEP CPEJA

Peztome: Covepemennama KubepHemuyHa cpeod e CIOJNCHA MemAacmpykmypa, 8 KOsimo e MHO2O0

mMpPYoHO 0a ce dehpuHupa U NPULONCU HA NPAKMUKA eOHa emuyHa Hopmamuera cucmema. [lopaou paziuunu
NpUYUHY  (OOMUHUpAWAMA e NOAUMUYECKama) He CAMO 6 pearHOmO HPOCMPAHCEO, HO U 6b8
BUPMYATIHOMO NPOCMPAHCMEO, PA3IUYHU NO CGOSIMA ,,008UBKA" U pPA3IUYHO NO CbOBPICAHUE, Ce
Hab00a8am MOpanrHu cucmemu Ha nogedenue Ha Xomo Canuenc. Tewpou ce, ue 8cuuku me ce 0CHO8ABAM
Ha ecmecmeeHama 408euwka emuka u Mopai, Ho moea mevpoeHue e 0aied om UCMUHamd, muil Kamo 8
OCHOBAMA CU Ce OCHOBABA HA OOMUHUPAWAMA NOAUMUYECKA KOHIOHKMYPA.
Hacmosuwyama uzcredogamencka mesa ce 0CH08A8A HA eKCNEPUMEHMANHA PabOmMa, U36bPULEHA KAKMO 8
peanna, maka u 6b68 GUPMYAIHA U cCMeceHa cpedd. AHATU3bM HA NOAYYEHAMA UHGOPMAYUS U SHAHUSL HU
dasa ocHosanue 0a MEbPOUM, He CUHMEIUPAHUSIM KOHYenmydaien MoOel 3d emuyHo nosedeHue 8
CbBPEMEHHOMO KUDEPNPOCPAHCMBO € epeKmuseH UHCMPYMeHm 3a MOMUBAYUs U KOHMPOL HA
UHBAPUAHTNHOMO YOBEUIKO COUeCBY8aAHe.

Knwuoseu oymu: rxonyenmyanen moden, emuxa, Mopain, Kubepcpeoa, uauyecka peanHocm,
BUPMYATIHA PeATHOCH, CMeCeHd PearHoC, KUOepnpoCmpancmeo
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SCIENTIFIC ETHICS AT ULSIT: A TOOL FOR BUILDING RESPONSIBLE PERSONALITIES
IN AN UNIVERSITY ENVIRONMENT

Tereza Trencheva, Evelina Zdravkova
University Library Studies and Information Technologies

Abstract: Modern higher education is a key factor for the successful professional orientation
and career development of young people. To be responsible citizens, people with morals in the
information society, they must appreciate ethical norms and standards in science. This report
focuses on the role of the academic community in the creation and dissemination of knowledge —
as a process that is carried out with meaning and responsibility. The purpose of this development
is to outline the importance of scientific ethics as a tool for social responsibility in a university
environment with an emphasis on the personal development of students and the synergy between
them and teachers regarding basic concepts and principles in the context of science. The report
presents basic concepts and principles of scientific ethics and explains their relevance to the
academic community. It examines how University of Library Studies and Information Technologies
(ULSIT) applies ethical standards, participates in the public debate on the topic, promotes the
application of scientific ethics in curricula and programs - a challenge faced by the entire
Bulgarian education, especially in the conditions of continuous technological progress. Attention
is paid to the interdisciplinary approach in integrating scientific ethics in education, and practical
resources such as collaboration with other universities to create global standards and practices in
the field are presented. In conclusion, the conclusion is drawn that scientific ethics is not only a
theoretical concept, but a concrete tool for the formation of the modern personality, which is
responsible for the development of society and can change the world with knowledge and moral
values such as morality, decency, good faith, decency, virtue.

Keywords: scientific ethics, morality, university environment, scientific activity

Science 1s a complex and multifaceted activity that requires from scientists not
only high professional skills, but also responsible behavior based on moral and
ethical principles. Scientific ethics is a set of rules and norms that regulate the
behavior of scientists in their work. It aims to protect the integrity of scientific
activity, guarantee its credibility and prevent abuses.

University of Library Studies and Information Technologies (ULSIT) is a
leading boutique higher education institution in Bulgaria that prepares specialists in
the field of library sciences and plays an important role in the development of science
and higher education. Therefore, it is important that the academic council strives to
create an environment in which scientific ethics is highly valued and respected.
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Profession “scientist” is prestigious. Already in the Lisbon Strategy of the
European Union, the ambitious goal of building a knowledge-based economy -
through training, research and innovation, i.e. scientific activity should be a matter
of authority, dignity, respect. But the university's mission is not only research and
teaching. The education of young people is not limited to the acquisition of
knowledge and skills. It should support the development of values that nurture the
spirit of justice, openness, honesty and social responsibility. And this is the function
of ethics in higher education - its basic principles and how they can be applied in the
educational process to form responsible individuals, professionals, leaders, citizens
with sound moral values, honoring diversity and creating the ability to think ethically
and Making decisions.

Scientific ethics as part of scientific activity includes a wide range of issues
related to various aspects of knowledge:

In terms of research, scientists must conduct their research in an honest and
responsible manner, use reliable methods and data, be transparent in their procedures,
and publish the results of their research in open access.

Publications that reflect scientific research achievements must be correctly
created, foreign creativity must be used according to the rules of the Act of Academic
Staff Development and be cited accordingly. Articles should not contain false or
misleading information.

When working together in a team, scientists work together, sharing information
and data that takes into account the contributions of others and avoids conflicting
situations and harming the interests of third parties.

Behavior in the academic community is an aspect of scientific ethics that is
often neglected. And this undermines trust in science. The scientist must be an
example for others in his actions, avoid prejudices and stereotypes that cause harm
when they are harshly imposed on individuals and are used as a motive for different
treatment and behavior towards them, fight against discrimination.

Higher education promotes academic honesty and integrity. Students should be
taught how to avoid plagiarism and cheating and appreciate the importance of their
own efforts and knowledge. Students must learn to be responsible for their actions
and decisions. Ethical awareness helps them understand the consequences of their
actions on society and the environment. As all students have equal access to
education and equal opportunities for success, they must strive for equity in the
provision of resources and support. And the academic staff to promote openness and
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free exchange of ideas. Students must learn to listen to and understand different
points of view and engage in dialogue that promotes the enrichment of knowledge
and the development of analytical skills.

The rector's management of ULSIT is in the process of creating a procedure
designed to promote the observance of scientific ethics. These rules include:

» USLIT Code of Ethics: The USLIT Code of Ethics sets out the basic
principles of scientific ethics that are expected to be observed by all members
of the academic community.

» Rules for publication of scientific research: The rules for publication of
scientific research at ULSIT are supposed to ensure that the published results of
scientific research are credible and meet international standards.

» Procedure for Reviewing Violations of Scientific Ethics: The procedure
for reviewing violations of scientific ethics at ULSIT is designed to ensure a
fair process for all parties involved in such a review.

» Procedure for establishing matches in authored texts of students, doctoral
students and academic staff.

In order to improve the place of scientific ethics in USLIT, it is necessary to
take the following measures:

» Raising awareness among members of the academic community of the
importance of scientific ethics. This can be achieved by organizing trainings
and seminars on the topic, workshops, master classes, etc.

» Strengthening the procedures for considering violations of scientific
ethics. This will help ensure that all violations are dealt with fairly and in a
timely manner.

» Strengthening international cooperation in the field of scientific ethics.
This will help to share best practices and develop common standards for
scientific ethics.

And this is not a whim, but a necessity according to Activity 9.3. Introduction
of control over the observance of the principles of scientific ethics on the basis of the
European Charter of Scientists and the Code of Ethics of Scientists according to the
National Strategy for the Development of Scientific Research in the Republic of
Bulgaria 2017 — 2030 “Better Science for a Better Bulgaria” of The National
Assembly of the Republic of Bulgaria, promulgated in the State Gazette number: 47,
dated 13.6.2017. According to this document, measures such as:
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“9.3.1. State support for the creation, regulation of the activity and functioning
of a national appellate committee on scientific ethics, issued by the scientific
community, organizations of scientists and social partners.

9.3.2. Methodological assistance by the Ministry of Education and Culture for
the adoption and implementation of the principles for the European Charter for
Researchers, the Code of Conduct for the Selection of Researchers and the Code of
Ethics for Scientists from Scientific Organizations and Higher Schools.”

Scientific ethics is essential to the development of science and education in
modern academic life. It helps to ensure that research is credible and meets the
highest standards. Our ULSIT is committed to promoting scientific ethics among
students, faculty and the entire academic community so that they feel committed to
the mission of our Alma Mater and thus contribute to social responsibility and the
enrichment of society.

Ethics in higher education is a key element for the development of the
educational process and the formation of future citizens and professionals. It
promotes fairness and openness and helps students develop as whole and responsible
individuals.

Scientific ethics is not only a theoretical concept or a set of abstract principles
and rules, but an important tool that plays an essential role in the formation of the
modern personality and creates a fundamental basis for the development of
responsible and moral citizens capable of changing the world with knowledge and
moral values such as good character, good faith, decency and virtue.

Modern society faces many challenges and opportunities related to technology,
scientific diversity, complex communications. In this context, scientific ethics is the
moral compass of scientists and learners, and the university is the place where basic
moral values such as truth, justice and goodness are laid down as a foundation on
which the young person can build his moral character.

The principles of scientific ethics contain values that not only promote scientific
and academic honesty, but also instill responsibility and commitment to society.
Individuals raised with these values are capable of creating and providing innovative
solutions that can change the world, life, society.

Yes, scientific ethics is the most important ally of the modern person in his quest
for responsibility and social change. It not only forms the foundations for ethical
behavior, but also provides a valuable toolkit for solving ethical dilemmas and
challenges.
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By combining knowledge with moral values, scientific ethics can infuse
strength and meaning into an individual's efforts for social change and societal
progress, making him a truly responsible and inspired participant in the active and
responsible modern information society.
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HAYYHATA ETUKA B YHUBUT: UHCTPYMEHT 3A U3I'PAKJTAHE
HA OTT'OBOPHU JIMYHOCTHU B YHUBEPCUTETCKA CPEJIA

Pesiome: Cvepemennomo eucuie 00pasoeaHue e KiY08 @Gakmop 3a YcneuwHama
npoghuceonanna opuenmayus U KapuepHomo pasgumue Ha maaoume xopa. 3a oa d6voam me
OM20BOPHU 2PANCOAHU, XOPA C MOPAL 8 UHDOPMAYUOHHOMO 00Wecmeo, mpsabea 0a OyeHABam
emuyHume Hopmu u cmanoapmu 6 Haykama. Hacmoawuam 0oknao ce ¢poxycupa svpxy ponsima
Ha akademuyHama oOWHOCM 8 Cb30A8aHEMO U pA3npoCmMpaneHuemo Ha 3HaHue — Kamo npoyec,
KOUMO ce U38bpuisa cvbc cmucwvi u omeosoprnocm. Ilen na maszu papabomka e oa ce ouepmae
3HauUeHUuemo Ha HAYYHAMA emuKd Kamo UHCMPYMEHmM 34 COYUAIHA OM2080PHOC 8
VHUBEpCUMemcKka cpedd ¢ akyeHm 8bpxy JTUYHOCHHOMO PA3sumue Ha Cmyoenmume U CUHepeUsma
Medcoy msaAX u npenodaeamenume NO OMHOULeHUE HA OCHOBHU KOHYeNnyuu U NPpUHYunu @
KoHmexcma Ha Haykama. /Joknadvm npedcmaes 06a308u KOHYenyuu u NPUHYUNU Ha HAy4YHama
emuKka u 005CHABA MAXHOMO 3Ha4eHue 3a akaoemuynama oowrnocm. Pazenexcoa kaxk YuubUT
npunaea emuyHume CmaHoapmu, yiacmea 6 obujecmeenus oedbam nO memama HACvPYasd
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NpUIaeaHemo Ha HAY4YHA emuKka 6 yueOHume NIAHO8e U NPOSPAMU — NPEOU3BUKAMENCEO, NPeo
KOemo e u3npageHo Ysaiomo O6vieapcko obpazosanue, 0cOOEHO 8 YCI08UAMA HA HENnPeKbCHAM
mexHonocuuern Hanpedvk. OoOpvwya ce 6HUMAHUE HA UHMEPOUCYUNTUHAPHUS NOOX00 Npu
unmezpupane Ha Hay4Hama emuxa 6 00Pa306anHuUemo u ce npedCcmasam NPaKmudHy pecypcu Kamo
CLMPYOHUHECMBO ¢ OpyeU YHUBEPCUMemU 3d Cb30A8ane Ha 2100AIHU CIMAHOAPMU U NPAKMUKY 8
obnacmma. B 3axniouenue ce uzeedxcoa u3z600vm, ue HAyYyHAmMa emuKa He e Camo meopemuden
KOHYenm, a KOHKpemeH UHCMPYMeHm 3a (hopMUpanemo Ha Cb8PEeMEHHAMA JUYHOCH, KOAMO €
O0M20BOPHA 34 PA36UMUEMO HA 00UeCMBOMO U MoXdce 0a NPOMEHU C8ema CbC 3HAHUe U MOPATHU
YeHHOCmU — Kamo  HpascmeeHocm, — 0Onrazowpasue,  000poCcwvBecmHOCH,  Olazonpuiudue,
0obpodemennocm.
Kniouosu oymu: Hayyna emuxa, Mopai, YHUBEPCUMEMCKA cpedd, HAYUHA OetiHOC
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SECTION 1.

INFORMATION TECHNOLOGY &
SECURITY






ETHICAL ASPECTS IN THE APPLICATION OF ARTIFICIAL INTELLIGENCE-BASED
DECISION MAKING SUPPORT SYSTEMS IN SECURITY AND DEFENSE
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Abstract: The report examines the application of artificial intelligence in security and defense. Al tools in
the security system are presented. Some ethical determinants and ethical contradictions in its use are analysed.
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In modern global world of large-scale, continuous and uncontrollable
information flows, Data Science or The Science of Data is “born” as an
interdisciplinary field that combines the achievements of various professional fields
such as computer, technical, mathematical, library, cognitive-behavioral, etc.
sciences (Skiena, 2017). The trends, directions and the challenges facing Data
Science follow the millennial history of the development of scientific knowledge
from the dawn of the formation of human society to the creation of artificial
intelligence (Al), passing through the following interconnected stages: 1. Data; 2.
Information; 3. Knowledge, and 4. Wisdom (fig. 1).

DATA

Fig. 1. Pyramid of Knowledge (cited in Rowley, 2007)
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During the data phase, the emphasis falls on the perception, exploration and the
analysis of reality, the way of life and the surrounding world. On the information
stage, methods and means are sought for extracting and illuminating hidden
relationships and interrelationships between the investigated processes and
phenomena. The goal of the next stage — that of (more) knowledge — is to “revive”
the information array and give it a socially significant and practically-applicable
meaning. The stage of wisdom is reached in the presence of superior reason and
developed self-awareness that knowledge is a supreme value and power resource of
the highest order, charged with social, moral and ethical responsibilities, which
affects the application and development of artificial intelligence (Al) to the greatest
extent.

High-tech development gives rise to a number of social, ethnic and legal
contradictions and creates an extremely complex strategic environment. This is
formed under the influence of two global processes — transformative and integrative.
The transformative process is a process where routine intellectual human functions
are transferred to the new intelligent tools of labour, while the integrative process is
the one where all automated information systems are combined into a common
System of Systems. [1]

We cannot deny that in this System of Systems, Decision Making Support
Systems, based on Artificial Intelligence (Al) are rapidly entering. They are
becoming an increasingly important factor in every sphere of society, including
security and defense.

In the European Parliament Resolution on artificial intelligence of January 20,
2021: issues related to the interpretation and application of international law as far
as the EU is concerned, in the sphere of civil and military use and in the sphere of
state power outside the scope of criminal law justice 2020/2013(INI)) states that “Al
is leading to a revolution in military doctrine and equipment by profoundly changing
the way armies operate, mainly due to the integration and use of new autonomous
technologies and capabilities”. [2]

In the European Parliament Resolution on artificial intelligence of January 20™,
2021: issues related to the interpretation and application of international law as far
as the EU is concerned, in the sphere of civil and military use and in the sphere of
state power

Outside the scope of criminal law justice 2020/2013(INI)) states that “Al is
leading to a revolution in military doctrine and equipment by profoundly changing
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the way armies operate, mainly due to the integration and use of new autonomous
technologies and capabilities™. [2]

There are multiple definitions of artificial intelligence depending on the aspect
itis viewed from. The Resolution suggests “to adopt a common definition of artificial
intelligence and to ensure compliance with the fundamental values of the European
Union, the principles established in the Charter of Fundamental Rights and the
international human rights law.” [2],[3]

The need “to adopt a common European legal framework with harmonized
definitions and common ethical principles, including the use of Al for military
purposes” is pointed out; therefore the Commission is called upon to adopt the
following definitions:

“Al system” means a system that is either software-based or embedded in
hardware devices and exhibits intelligence-like behavior by, among other
things, collecting and processing data, analyzing and interpreting its
environment, and by taking actions with some degree of autonomy to
achieve specific goals;

— ‘“autonomous” means an Al system that functions by interpreting certain
input data and by using a set of pre-defined instructions, without being
limited to such instructions, although the behavior of the system is limited
by and directed towards the achievement of a goal, assigned to it and other
relevant design decisions made by the developer”.

The main tools used in this field are (Allen & Chan, 2017): Big Data Analysis,
Cybersecurity, Image and Video Recognition, Voice Assistants and Speech
Analysis, Predictive Analytics: Autonomous Drones and Robots, Social Network
Analysis, Simulations and Virtual Training, Decision Support Systems, Traffic
Modeling and Logistics, Development Projects and Smart Weapons.

The integration and the use of new intelligent tools, of new autonomous
technologies can lead to ethical contradictions.

The problems of building and applying artificial intelligence are the subject of
research by many specialists and scientific teams. The analysis of the publications
on the topic shows that there is an emphasis on issues related to some ethical aspects
of the creation of concepts and models of artificial intelligence, as well as the practice
of their use in the fields of military affairs, security and defense. Most often
mentioned in scientific research publications are the risks of violation of human
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dignity and human rights, discrimination in the context of national security, misuse
of personal data.

Other ethical problems and dilemmas arise in the realm of national security and
defense. When using Al-based Decision Support Systems, who is liable for
wrongdoing?

The application of autonomous military systems and weapons with artificial
intelligence leads to ethical consequences in their use for military purposes. This
raises serious moral and legal norms. Autonomous weapons with artificial
intelligence can be used in violation of moral and legal norms.

Al-based decision support systems require a high level of automation,
especially when it comes to processing large amounts of data and making real-time
decisions. The critical point is how the human factor, as an element of any
information environment, manages these algorithm-driven systems.

Ethical issues in the field of security and defense require a balance between
technical capabilities and human values. The approach should be comprehensive and
transparent. It is necessary to take into account both the technological aspect and the
ethical values and norms.
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LEADERSHIP IN HYBRID ENVIRONMENTS: HOW MASLOW’S BASIC NEEDS
CAN BE MET IN A HYBRID WORLD
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Abstract: The present publication focuses on the advent of hybrid work and the ethical and
leadership-related conditions arising from this development. The focus therein is shifted towards the
question, of which needs of employees can be identified in such a work environment and in which way
leaders can and have to react to those needs. The theoretical foundation of this investigation is Maslow’s
well-established model of human needs. Within this publication, the model of basic needs is described and
put into context regarding the idea of person-job-fit. While this fit is often discussed from the perspective of
vocational interests and personality, the present work argues that a fit between the basic needs of a person
and the circumstances created by leaders might be the even more crucial aspect.

Keywords: hybrid work, leadership

Introduction

This paper delves into the rapidly evolving prospects of leadership in hybrid
environments [ 1], highlighting how Maslow's age-old theory of Hierarchy of Needs
holds vital relevance even in today's era of a globalized, diverse workforce [2]. This
international talent pool, rich in its diversity, brings with it a myriad of perspectives,
skills, and innovative capabilities, contributing to an invariably potent competitive
advantage [3]. In this environment, ethically sustainable leadership becomes
increasingly relevant.

However, the longevity of this advantage is contingent upon an organization's
ability to assimilate this diversity effectively and foster a mutually beneficial,
committed relationship with its workforce [4]. Herein, capitalizing on not only
surface-level diversity, but also on deep-level diversity — traits that are learned or
developed over time such as values, personality, and crucially, individual life
circumstances, becomes imperative [5].

It seems noteworthy in this context, that employee commitment and talent
attraction are increasingly recognized as vital factors shaping organizational success
in the modern workplace, particularly in the context of the escalating competition for
talent and the dispersion of work across geographic boundaries [6].

On the other hand, talent attraction pertains to the strategies and practices
employed by organizations to attract skilled and competent individuals. It involves
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offering attractive working conditions, competitive remuneration, opportunities for
professional growth, and more recently, flexibility through hybrid and remote
working options. Both employee commitment and talent attraction are intricately
connected and critical to the modern workplace discussion, this paper will argue.

The post-COVID-19 world has witnessed an unprecedented surge in the
relevance of hybrid and remote work environments [7]. As companies globally
grappled with the pandemic's disruption, it necessitated a critical pivot in
conventional work structures — unleashing upon us what is often referred to as a
'hybrid work revolution.' [8].

Yet, the increasing prominence of these flexible workspaces does not come
without challenges. Preserving corporate culture, facilitating collaboration, and
ensuring productivity and fairness in a hybrid setup are facets businesses now have
to grapple with [9]. It has become crucial for leaders to revise their management
strategies to fit this new mould and to acknowledge the deep-level diversity in their
workforce. This reorientation could involve them realigning how they approach
Maslow's hierarchy of needs within a hybrid paradigm — helping employees feel
secure and connected despite physical distances, facilitating recognition and respect
in a potentially asynchronous work schedule, and ensuring the realization of self-
actualization through meaningful work assignments that fit the individual's skills,
interests, and situation [10]. It becomes a managerial imperative, to not only
understand the (basic) needs of employees, but also to find strategies to address and
fulfil them, both for the sake of the employees and their well-being and for the sake
of the company itself, the author argues.

1. Hybrid Work — Definitions and Challenges

Remote work, also known as telecommuting, refers to a flexible working
arrangement that enables employees to work outside of a traditional office
environment, often from home, effectively eliminating commuting. Advancements
such as the internet, email, video conferencing, and collaboration tools erased the
necessity to be physically present in an office, affording flexibility and autonomy to
workers while reducing overhead costs for business [11].

Hybrid work models, a more recent development, are a blend of traditional and
remote work setups. In a hybrid model, employees split their working time between
a centralized office location and a remote location, usually their homes. This
approach has gained traction in the 21% century, particularly catalyzed by the
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COVID-19 pandemic that fast-tracked the adoption of more flexible work
arrangements [10].

Each of these work models brings certain advantages and challenges. Remote
work provides flexibility and autonomy but can lead to isolation and communication
challenges. Hybrid models offer a middle ground, balancing collaboration and
flexibility, but require careful planning and management to ensure fairness and
maintain a cohesive corporate culture [11].

The shift from traditional office work to remote or hybrid models, while
offering numerous benefits, also presents unique challenges for both leaders and
employees that can impact productivity, engagement, and overall work satisfaction
[11].

Leaders face a complex new terrain to navigate. In remote and hybrid models,
the simple drop-by and face-to-face modes of communication intrinsic to classical
office settings are absent. Leaders have to rely on digital platforms for
communication and coordination which may lack the nuances of in-person
interaction. They grapple with maintaining a unified culture, fostering team
cohesion, and ensuring fair and equitable treatment across in-person and remote team
members — a challenge particularly pronounced in hybrid settings [13]. Moreover,
leaders also need to recalibrate their management styles, incorporating a greater
degree of trust and autonomy while ensuring accountability. Tracking productivity
or performance based solely on physical presence becomes untenable and
necessitates a shift towards outcome-based evaluation [14].

For employees, the shift can fundamentally alter their work experience, with
unique challenges arising at each level of Maslow's hierarchy of needs. Physiological
needs might be difficult to fulfil in a remote setting [15]. The safety and security
needs pertaining to job stability can also become a concern. Also, the lack of social
interaction in remote work can make fitting in — the love/belonging need — difficult,
potentially leading to feelings of isolation or disconnect [16].

In essence, though remote and hybrid work models promise flexibility,
autonomy, and adaptability to diverse personal circumstances, their effective
implementation poses a magnified set of challenges for both leaders and employees.
Addressing these challenges requires conscious effort, structured guidelines, and
above all, an understanding of the dynamic needs at play in these innovative work
setups — an undertaking that is not just an option, but a necessity in today's working
world [17].
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2. Employees and their needs — above and beyond Maslow?

2.2. Basic Needs — Maslow’s Pyramid

Maslow's hierarchy of needs is an insightful theoretical framework propounded
by Abraham Maslow; it holds substantial importance in the realm of psychology as
it presents an organized conception of human needs, illustrating them in the form of
a five-tiered pyramid [18].

Presented initially in the pre-eminent “A Theory of Human Motivation” in
1943, Maslow's proposition of human needs starting from the most basic
physiological ones to the advent of security needs, love and belonging needs, self-
esteem needs, and ultimately self-actualization needs, offers a compelling portrayal
of human motivational processes [ 19]. Beginning with physiological needs, these are
vital for mere survival and comprise elements like air, water, food, sleep, and
warmth; their satisfaction is the foremost priority according to Maslow [20].

The second tier is safety and security needs. It encompasses stability, protection
from potential harm, and avoidance of fear. These needs echo elements presented in
Erikson's theory of psychosocial development, particularly during the infancy stage
where trust (reliability, care) versus mistrust (inconsistency, neglect) acts as the most
potent factor — the theme of attaining stability and security resonates exceptionally
well here [21].

Love and belonging, forming the third level, involve social aspects such as
friendship, romantic relationships, and a sense of community. This aligns well with
Baumeister and Leary's 'belongingness hypothesis' that elucidates the innate human
desire to belong and form interpersonal attachments [22].

Following these comes esteem needs, which stress on recognition, respect,
importance, and appreciation from others in addition to self-respect, competence, and
independence. Comparatively, the Self-Determination Theory advocated by Deci
and Ryan (2012) emphasizes the importance of competence among its three central
needs, suggesting a slight overlap [23].

At the top of the pyramid stands self-actualization needs, the need to be the most
that one can be. These self-fulfillment needs emphasize personal growth, self-
contentment, and achieving one's potential, resonating keenly with Rogers' ideology
of the 'fully functioning person' [24].

51



2.3. Person-Job-Fit — a holistic perspective

Person-job fit, a pivotal concept within organizational psychology, necessitates
a harmonious alignment between an individual's knowledge, skills, abilities, and
personality with the demands, responsibilities, and overall environment of a specific
job role [25], [26].

Within the realm of person-job fit, personality refers to the consistent, enduring
traits and behavioural patterns an individual exhibits, impacting their approach to
tasks, interaction style, and adaptation to various job roles and environments. It
includes the Five-Factor Model (FFM) dimensions of openness, conscientiousness,
extraversion, agreeableness, and neuroticism [27]. Personality assessment is critical
in determining role suitability, as certain traits align better with specific job demands
than others [28].

Vocational interests, on the other hand, pertain to an individual's leanings and
predilections toward certain tasks, activities, or professions [29]. They provide
insight into what energizes or motivates an individual in a work context. John
Holland's RIASEC model provides a conceptual framework for mapping such
interests, dividing them into six categories [30]: Realistic (hands-on tasks, working
with tools/machines), Investigative (exploring, understanding phenomena), Artistic
(creative and unstructured tasks), Social (helping, teaching others), Enterprising
(leading, persuading), and Conventional (organizing, accurate tasks) [31].

Together, personality and vocational interests work in tandem to provide a
comprehensive overview of an individual's work-related behavioural tendencies and
inclinations [25]. This combined understanding facilitates more informed decisions
concerning role suitability, career guidance, and job design, which in turn can lead
to higher job satisfaction, improved performance, and enhanced overall organization
productivity [31]. This consideration becomes particularly gravitating in a hybrid
working environment, where intrinsic motivation and self-conduct significantly
impact work engagement and performance. The interconnectedness of the person-
job fit model and Maslow's hierarchy of needs is evident when you consider how
different aspects of a job role can effectively serve to satisfy the disparate needs
indicated in Maslow's pyramid, ultimately influencing workforce motivation,
satisfaction, and performance [24].

At the base of the hierarchy are physiological needs that must be met by the job,
such as living wages sufficient for food, shelter, and basic healthcare. Subsequently,
the safety and security needs can be addressed via the provision of a secure and safe
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work environment, clearly defined roles, fair employment policies, and the assurance
of career stability [32].

These foundational needs correspond with the person-job fit insofar as they
require job roles to be designed with an adequate pay structure and work conditions
to ensure basic survival and security [33]. Moreover, the third and fourth tiers of
Maslow's pyramid — love/belonging and esteem — correlate with components of
person-job fit that account for social integration, supportive relationships, respect,
and recognition in the workplace [34].

However, the pinnacle of Maslow's pyramid, self-actualization [34], represents
the quintessential alignment of the person-job fit at a deeper, more intrinsic level.
When jobs are designed and aligned in a manner that allows employees to utilize
their skills, incorporate their personal interests, and fulfil their true potential, it leads
to self-actualization. In essence, a perceptive understanding and implementation of
the person-job fit model can provide an effective means to meet the multifaceted
needs set forth in Maslow's hierarchy, fostering a work environment with elevated
motivation levels, job satisfaction, and production output [35].

Hybrid and Remote Work — A Question of Basic Needs?

Diversity among employees extends beyond visible characteristics to a
panorama of individual life circumstances, each shaping differing needs and
expectations from their employment [36]. These circumstantial variations — spanning
from the cost of living, the length and ease of commute, personal health
considerations, to familial responsibilities — can influence the basic needs an
employee has towards their working situation [37]. Starting at the base of Maslow's
hierarchy, physiological needs are most directly related to these life situations, as
they constitute the foundational elements required for survival — food, water, shelter,
and health.

The second level in the hierarchy — security and safety needs — also bears
essential relevance to these situations [38]. Job security, stability, and favourable
working conditions facilitate a sense of safety.

Within a hybrid work environment, it's pertinent for leaders to grasp these
tangible personal circumstances and integrate them with professional arrangements.
Understanding an employee's basal needs and accounting for the individual
circumstances that influence these needs can pave the path towards creating a
congruous work environment that not only ensures the fulfilment of physiological
and safety needs but also fosters a sense of organizational support and belonging. In
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this regard, successfully addressing the lower levels of Maslow's hierarchy within a
workforce through a comprehensive understanding of individual circumstances can
consequently catalyze the satisfaction of higher-order needs [39].

However, to accommodate this deep-level diversity, a paradigm shift in work
strategies is necessitated. Herein, remote and hybrid work strategies emerge as
invaluable enablers. In a hybrid work environment flexibility is intrinsic, offering
employees a degree of control over their work environment, hours, and aspects of
their role.

Similarly, remote strategies cater to a wider geographical talent pool, bringing
together individuals from varied socio-cultural backgrounds and life situations — all
adding to the richness of the organizational diversity. Moreover, hybrid and remote
work strategies provide flexibility and autonomy — critical for individuals who may
have different working productivity cycles or multi-faceted responsibilities outside
of work. Greater autonomy can lead to higher job satisfaction, binding directly with
the higher tiers in Maslow's hierarchy by nurturing a sense of esteem and facilitating
self-actualization, especially when the work aligns with the individual's skills,
interests, and career aspirations.

Elevating the elements of Maslow's hierarchy into their leadership style, leaders
become pivotal in creating an inclusive culture that addresses fundamental human
needs. This starts with acknowledging the value of each team member, which mirrors
the essence of Maslow's social belonging level. Leaders who foster an environment
where every individual's unique viewpoint is respected and integrated create a sense
of belonging — vital for promoting constructive interpersonal dynamics and worker
satisfaction.

Linking back to the premise of deep-level diversity, leaders that champion the
integration of Maslow's hierarchy into their management approach not only
accommodate a diverse array of life circumstances but also unlock increased
productivity and satisfaction within their teams. As such, leadership that respects and
values the unique needs and circumstances of each team member proves to be a
pivotal aspect of thriving in a hybrid work environment.
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JIMAEPCTBO B XUBPU/IHU CPEIN: KAK OCHOBHUTE IIOTPEBHOCTH HA MACJIOY
MOT'AT JA BBJAT YAOBJIETBOPEHU B XUBPUJEH CBAT

Peztome: Hacmosiwyama nybruxayus e nocéemena Ha noseama Ha Xubpuouama paboma u Ha
emuunume u AUOepcKume yciogus, npousmudawy om moga pasgumue. PoKycvm 8 Hesi e HACOUeH KbM
8bNPOCA KOU NOMPeOHOCU HA CAydcumenume mo2am o0a 6voam udeHmupuyuparnu 6 makaea pabomua
cpeda u no KaKve Ha4uH audepume Mo2am u mpsoea 0a peazupam na mesu nompebnocmu. Teopemuunama
0CHOBA HA MOBA U3CNIe0B8aHE e ymebpOenusm mooden na Macnoy 3a wosewrxume nompebrocmu. B pamxume
Ha masu nyonuKayus Mooeirvbm HA OCHOSHUME NOMPEeOHOCMU e ONUCAH U NOCMAGeH 6 KOHMeKCmd Ha
udesima 3a cbomgemcmeue mexcoy 4oeex u paboma. Bonpexu we mosa coomgemcemeue uecmo ce 00cvicoa
om 2nedHa mouka Ha NPodecuoHanHume uHmepecy 1 IUYHOCMmA, 8 HACOAWama paboma ce mevpou, ye
CHOMBEMCMBUEMO MeNHCOY OCHOBHUME NOMPEOHOCMU HA Y08eKd U 0OCMOSmeNcmeamd, Cv30d0eHU Om
pvrosooumenume, modce 0a bvoe ouje no-peuiasauy ACHexm.
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ETHICAL PRINCIPLES AND STANDARDS RELATED TO CITIZENS’ RIGHTS
OF ACCESS TO INFORMATION

Steliana Yordanova, Ralitsa Yotova
University of Library Studies and Information Technologies

Abstract: This paper has been written as part of a project entitled: “Publicity and transparency of
information. Research and development of procedures related to violation of the rights of access to
information of citizens ", financed by National Science Fund of the Ministry of Education and Science of the
republic of Bulgaria with Contract Ne Ne KI1-06-M65/6 from 16.12.2022. The paper presents an analysis of
ethical principles and standards related to citizens’ rights to access information. Adherence to these
principles and standards is essential both for the protection of citizens’ rights and for the understanding,
improvement and strengthening of democratic values.

Within the framework of the paper, various challenges that arise before seeking and achieving a balance
between the right to access to information and the protection of other rights and interests are examined,
good practices and problem areas are identified, based on which recommendations and guidelines for
improvement are derived of ethical standards and practices in the field.

The main objective of the paper is to synthesize and provide a comprehensive assessment of ethical
principles and standards related to citizens’ rights to access information, on the basis of which to propose
a scientifically based concept for the development of policies and practices guaranteeing their compliance
in actual social practice.

Keywords: ethical principles, standards, right to access, information

Introduction

In today’s information society, access to information is essential for citizens,
and the right to access information is a basic human right. Therefore, the
development and implementation of ethical principles and standards applicable to
the right of access to information becomes an urgent priority. [1]

By their nature, ethical principles and standards represent a set of moral rules
and values that guide the behavior and actions of people in various spheres of life.
They aim to ensure proper and responsible behavior and protection of the interests
and rights of all parties.

In this regard, we can summarize that the ethical principles and standards related
to citizens’ rights to access information aim to guarantee these rights while protecting
other important interests, such as personal privacy and security. [2]
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Relevance

The topic of the this study is extremely relevant for the modern world,
permeated by information technologies and an ever-increasing amount of
information available to citizens.

In light of this fact, free and responsible access to information is crucial for
citizens as it provides the opportunity for informed decision-making, active
participation in public life and control over the actions of the authorities. In addition,
access to information is a key factor in the development of society and the economy,
creating conditions for innovation, scientific research and understanding of social
problems.

Last but not least, the relevance of the topic is derived from the need to
guarantee equal access to information for all citizens, regardless of their social,
economic, cultural, religious, etc. affiliation. [3]

Defining the concepts of ethics and ethical principles. Fragmentary view

Ethics in the context of our research refers to the set of values, principles and
norms that regulate moral behavior and interaction in the field of providing access to
information. It is based on principles such as fairness, openness, transparency, trust
and respect for citizens’ rights and serves as a basis for the development of
responsible and transparent practices in the provision of information to citizens.

Ethical principles related to citizens’ rights to access information represent the
main guidelines and standards that must be followed when providing access to
information. These principles include but are not limited to the following:

¢ Principle of transparency — citizens must have access to information related to
public activities and decisions, as well as to information that affects their interest and
rights.

e Principle of equality — all citizens must have equal opportunities to access
information, regardless of gender, ethnicity, religion, culture, etc.

¢ Principle of protection of personal data — when providing information that
affects the private life of citizens, the principles of protection of personal data must
be observed. Information that can identify individual citizens must be stored and
provided in a way that ensures its confidentiality and security, and citizens are
protected from unlawful collection, storage and use of their personal data.
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¢ Principle of responsibility — organizations and institutions that provide access
to information must be responsible and accountable to citizens and comply with
ethical principles and standards.

e Principles of accuracy and reliability — the information provided must be
accurate and reliable. Authorities and other institutions must ensure that the
information they provide is verified and fact-based. Citizens have the right to rely on
accurate information when making decisions and forming their opinions.

eObjectivity and neutrality — information must be provided objectively and
without bias. Authorities must refrain from manipulating information or using
neutral sources.

e Providing context and comprehensibility — information should be provided in
context and in a way that is understandable to citizens. This includes presenting it
clearly and easily, avoiding technical terms and providing the necessary context to
understand the meaning and importance of the information.

e Protection of the sources of information — when providing information, the
confidentiality of the sources must be protected. Citizens must trust that information
is obtained from reliable and unbiased sources.

Of course, in itself the existence of ethical principles and standards is not a
sufficient condition to guarantee compliance with the citizens' right to access
information. Conscious, purposeful cooperation and commitment of all parties
involved in the process — the authorities, civil society and the media — is necessary.
They must work together to ensure transparency, openness and accountability in the
process of providing information. [4]

Citizens’ rights to access information and importance of these rights
for the democratic functioning of society

Viewed through the prism of the democratic functioning of society, the right of
access to public information could be explained in several ways:

e Transparency and responsibility — receiving information about the activities of
the authorities and other public institutions supports their transparency and
responsibility, forcing them to report their actions to the citizens and be responsible
for them;

e Participation in public decisions — access to information allows citizens to be
informed about public decisions and to actively participate in them. This gives them
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the opportunity to express a personal opinion, propose solutions and participate in
the decision-making process, which is an essential factor for democratic governance;

o(Critical thinking and responsible citizenship — the right of access to
information allows citizens to have facts and data that help them understand and
evaluate social phenomena and problems. On the basis of information, they can be
critical thinkers, form their own opinion and actively participate in public debates,
which is an essential prerequisite for the existence of a responsible civic position, for
the strengthening of democratic institutions and the protection of the rights and
freedoms of citizens;

e Prevention of corruption and abuse — access to information plays an important
role in preventing corruption and abuse of power. When citizens are informed about
the activities of public institutions, it allows them not only to detect and expose
irregularities and abuses, but also to demand accountability and transparency.

All these aspects are essential for the democratic functioning of society. They
ensure active participation of citizens in public life, prevent manipulation and abuse
of power and help to form responsible and informed citizens. The right to access
information is a fundamental pillar of democracy and civic participation and must be
protected and encouraged.

Opportunities for improvement of ethical principles and standards

Opportunities to improve ethical principles and standards are essential to
creating an ethical and responsible community.

First of all, this is achieved by formulating and developing a culture of
information transparency. This process is quite complex and requires the coordinated
efforts of specialists of different expertise, both from scientific circles and from
practice. [5]

In this regard, a number of proposals could be made to strengthen ethical
principles and standards related to citizens’ rights to access information, such as:

e Improvement of regulations and policies;

eTraining of employees responsible for providing information on ethical
principles and standards;

e Creation of control and monitoring mechanisms to ensure compliance with
ethical principles and standards;

¢ Active participation of the public;
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e Sanctions for violations of ethical principles and standards — financial fines,
disciplinary measures or others that serve as an incentive to comply with ethical
norms;

eBuilding a culture of openness and transparency in all organizations and
institutions that provide information — publishing information online, monitoring
public funds and building trust among citizens;

¢ Creation of public registers and databases that contain information of public
interest;

eFacilitating citizen participation and obtaining feedback in the provision of
information. This can be achieved by organizing public consultations, public
hearings and mechanisms for accepting proposals and comments from citizens;

e International cooperation and sharing of best practices.

Recommendations for improving policies and practices

Considering the continuous development of technology in the modern world
and the dynamically changing social environment, it is essential to rethink and
improve the policies and practices that regulate and promote responsible and ethical
behavior in various spheres of activity.

In this regard, we can make several suggestions for the development of
recommendations for the improvement of policies and practices related to providing
access to information to citizens:

¢ Conducting systematic research and analysis that would help to timely identify
weaknesses, gaps and opportunities for improvement;

e Participation of interested parties — civil society, the academic community,
business and other organizations that have interest and experience in the field of
access to information,;

e Establishing clear and specific goals, measurable and time-bound to ensure
clear progress and accountability;

e Integrating technologies to facilitate access — electronic platforms, improving
websites and applications, as well as using social media to provide information;

eEvaluation and review of results that will contribute to the continuous
improvement of policies and practices for providing access to information;
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¢ Training of information officers to increase their awareness and understanding
of the importance of access to information and the ethical principles associated
with it.

e Creation of appeal mechanisms to allow citizens to submit their complaints if
they have problems or inconsistencies in receiving information. These mechanisms
must be accessible, transparent and effective;

eMonitoring and accountability to determine whether access to information
policies and practices are followed and delivering the desired results.

Practical, scientific and societal applicability of the research

The conducted research has characteristics of scientific, practical and social
applicability. It emphasizes the importance of ethical and transparent policies and
practices in providing citizens with access to information. In this way, it can
contribute to a better understanding of the ethical challenges and issues related to
access to publicly relevant information and trigger policy and regulatory changes
aimed at protecting citizens’ rights and strengthening democratic values.

The scientific, practical and societal applicability of the present study could be
argued and defended as follows:

Scientific applicability — the issues under consideration are essential for the
academic community and scientific researchers in the field of ethics, citizens' rights
and access to information. And it could be used as a starting point for future research,
further analysis and development of new theoretical and practical models in the field
of ethics and access to information;

Practical applicability — the conducted research allows us to derive important
recommendations for improving policies and practices in the area under
consideration, which will benefit organizations, institutions and governments dealing
with the provision of information to citizens. The achieved results could serve as a
basis for developing more effective and ethical policies and procedures that would
guarantee not only access to citizens' information, but also the protection of their
rights;

Social applicability — the topic of this study is of high importance for modern
society. It can serve to raise citizens’ awareness of their rights and encourage debate
and action in society to achieve better access to information policies and practices.
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Conclusion

As a result of the scientific research carried out so far on the research project
cited at the beginning, we can synthesize several conclusions.

It is an indisputable fact that access to information is essential for strengthening
democratic principles, ensuring transparency and citizens’ participation in public
life.

On the one hand, ethical principles and standards related to access to
information should be a priority in the development of policies and legislation.

On the other hand, the regulatory framework must be a guarantee that all
citizens have equal opportunities to access information, regardless of their social,
economic, cultural, etc. status. This includes providing access to public information,
with citizens having the right to know what the organizations and institutions that
work for them are doing.

On the other hand, the state administration must strive for transparency and
accountability on the part of organizations and institutions. They should be obliged
to provide clear and understandable information about their activities and decisions,
ensuring that this information is available to all citizens.

It 1s also important to emphasize that ethical principles and standards should not
be sacrificed in the name of security or other important interests.

Last but not least, the need to seek and achieve a balance between access to
information, the protection of personal data and the security of countries as a whole
is brought out as a critically important factor.
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ETWYHHU NPUHIMIITNA U CTAHIAPTH, CBHLP3AHU C TIPABATA
HA TPAKIAHHUTE 3A TOCTBII 10 UTH®OPMALHS

Peztome: B nacmosiuyus 00KIa0 e peanusupan Ha OCHOBAMA HA HAYYHOU3CIE008AMENCKU NPOEKM
Ha mema: ,,[lyoauunocm u npospaurnocm Ha ungopmayuama. Mzciedsane u pazeumue Ha npoyeoypume,
C8bP3AHU C HAPYWABAHE HA NPAsama 3a 00CmMvh 00 un@opmayus Ha epadxcoanume *, ¢ Jlocosop No KII-06-
M65/6 om 16.12.2022 2. B neeo e npedcmasen ananus Ha emudnHume RPUHYUnU u CManoapmu, c6bP3anil ¢
npasama Ha zpadcoanume 3a oocmvn 00 ungopmayus. Cnazeanemo Ha mesu NPUHYURY U CIIAHOAPTU e
OM CHUWECMBEHO 3HAYEHUe KAKMO 3d 3auuma Ha npagama Ha 2paxcoanume, maka u 3a pazoupanemo,
n000OPABAHEMO U YKPENBAHEMO HA OeMOKPAMUYHUME YEHHOCTU.

B pamxume na doxnada ca pazenedanu paziuuHu NPeou3sUKAmMeNCcmed, KOUmo 8b3HUKeam npeo
MBPCEHEMO U NOCMUSAHEMO HA BANAHC MeXCOY NPABOMO HA OOCMbN 00 UHGOPMAYUs U 3auumama Ha
opyeu npaea u unmepecu, uoeHmu@uyupam ce 000pu RPaKmuku u npobiemMHu obracmu, Ha dazama Ha
KOUMO ce U36excoam Npenopbku U HACOKU 3a NOOOOpeHue Ha emudHume CMAaHOapmu U NPAKmuxu @
obnacmma. OcrogHama yen Ha 00KAa0a e 0a ce CuHme3upa u 0a ce npedocmasyu KOMNIEKCHA OYeHKA Ha
emuuHume NPUHYUNYU U CIAHOApMU, C8bP3AHU C NPABama Ha epadicoanume 3a 00cmvn 00 uHgopmayus,
Ha bazama Ha KOAmo 0a ce NpediodHCU HaAyyHO 0O0CHOBAHA KOHYeNnyusl 3a paspabomeane Ha NOAUMUKY U
NPAKMUKY, 2apaHmupauy MaxHomo Cnazeéane 8 pearHama COYUaIHa NPaKmuKd.

Knrouosu oymu: emuunu npunyuny, cmanoapmu, npaso Ha 00CMvN, UHDOPMayusL
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VALUE-ORIENTED STAKEHOLDER MANAGEMENT - ILLUSTRATED
BY THE EXAMPLE OF MICRO AG

Harald Brandl
University of Library Studies and Information Technologies

Abstract: Stakeholders influence their environment across all levels, with the individual stakeholders
aligning their actions according to their needs. Companies are caught between the conflicting interests of
different stakeholders. They must succeed in serving the internal and external stakeholders in a targeted
manner.

The case study of MICRO AG is used to show which steps are required to implement value-oriented
stakeholder management successfully and sustainably in accordance with ethical criteria.

Keywords: Stakeholder management, business ethics, corporate communication, corporate social
responsibility

Global challenges such as dwindling resources, radical transparency and the rising
expectations of stakeholder groups require companies to work more closely with their
stakeholders. Thus, the effort and expense for relations with the various stakeholder
groups has increased significantly. The same applies to society’s demand for ethical
and sustainable behaviour between companies and networks. [1] There is a need to
catch up especially with regard to interdisciplinary issues as well as timely and cross-
cultural communication. [1] Anonymously designed companies, in which control and
external organisation prevail, do not generate vitality. Fear and uncertainty create stress,
creativity 1s massively restricted, motivation and performance demonstrably decline,
and at the same time led to higher costs. [4]

The study by Lintemeier and Rademacher, “Stakeholder Integration”, describes
for the first time the current state of discussion and work on stakeholder management
in around 100 companies in Germany, Austria and Switzerland (DACH region). [13]
The majority of companies confirm that stakeholder management is information-
oriented. Intensive cooperation with stakeholders (partnership models or cooperations)
is practised in less than five percent. For the future, 87% of stakeholder managers
forecast a stronger focus on stakeholder management. [13] Findings of the study
included that the stakeholder approach represents more than reputation, stakeholders
must be involved at an early stage, this must follow the supply chain and is becoming
more and more professional, communication supports decisions, the mission statement
and business model must be in sync, corporate communication is needed without a
media focus and an ethical legitimisation of the strategy is absolutely essential. [13]

The Lehmann, Ruziczka, P6hlmann, Huck-Sandhu study explores the question of
what stakeholders expect from sustainability reporting and whether differences can be
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detected among individual recipients? The identified expectation profiles showed no
empirical evidence as to which expectation categories should be priories or fulfilled by
sustainability reporting. [ 12] The roles of rational sceptics, interested sympathisers and
superficial viewers show clear expectation profiles and provide information on the
relevance of the expectation categories within an ideal type and also show the
interaction of the categories with each other (no conflicts of interest). [12]

In the CEO study (UN Global Compact and Accenture 2013) on the topic of
“Relationships between companies and their stakeholders”, the managers surveyed are
clear that active dialogue with local communities, authorities and political decision-
makers, trade unions, investors, employees (MA) and above all customers is important.
The majority of the respondents try to better manage the challenges (areas of tension)
in the company by actively involving the stakeholders. [1]

What or who are stakeholders?

The word “‘stake” means ‘“‘stake with risk”. Stakeholders are divided into external
and internal stakeholders. External stakeholders are those directly affected by the
company. These include customers, suppliers, banks, etc. as well as the wider
environment such as the public, the state and additional interest groups. Internal
stakeholders are the employees, the supervisory board, the works council and the
company management. [3] A stakeholder is therefore anyone who has an interest in the
company. Accordingly, a stakeholder is anyone who has a claim on a company because
they are directly or indirectly affected by the company’s environment. Groups of
stakeholders who have comparable claims are referred to as stakeholder groups. By
asserting their claims, the stakeholder groups can exercise their power vis-a-vis the
company. In turn, the company also has this room for manoeuvre. [17]

Stakeholder theories address two main questions. On the one hand, they deal with
the company’s purpose and, on the other, with the company’s responsibility towards its
stakeholders. The focus is on the processes and the relationship with the stakeholders,
newly emerging questions about increasing professionalization and the permanent
changes in the framework conditions (social/ethical) in the entire environment. [1] The
acceptance theory, incentive-contribution theory and the resulting coalition theory form
the basis for the stakeholder approach. This includes the differentiation of the coalition
partners into internal and external system participants. The demands of the
stakeholders, their goals and interests are checked for their incentives by the company
and ensured that the stakeholders make their contributions to the implementation of the
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company’s goals. The coalition theory and the stakeholder approach refer to the
connection between the company’s goals and the individual goals of the coalition
partners. [2].

The three basic approaches are presented as follows:

e The instrumental view — This approach focuses on the monetary corporate
goals. Stakeholder management serves to expand market share, increase profitability or
achieve a general increase in value.

eThe descriptive approach — Here the relationship with the company to the
stakeholders and the corporate reality is tried to be represented or explained.

e The normative stakeholder approach — The relationship between stakeholder
management and company performance is not essential for this approach. It’s focus is
on the moral or philosophical principles of management which serve as the basis for
stakeholder management. [1]

Legitimacy of stakeholder claims and their vitality criterion

The legitimacy of stakeholder claims is conducted with stakeholder analysis and
stakeholder dialogue according to a corporate ethical legitimation discourse. [10]
Legitimacy defines the action within a social system (industry, society, ...) justifiable
for an organisation.

ePragmatic legitimacy — An organisation directly or indirectly promotes the
interests of certain stakeholders in exchange for a direct or indirect benefit.

e Moral legitimacy — This refers to the normative actions of the organisation. The
behaviour of the organisation as a whole is consistent with the values of society and the
environment grants it this legitimacy.

¢ Cognitive legitimacy — The actions of the organisation from the observer’s point
of view must make sense, be predictable and be compatible with society. [16]

The vitality criterion is a performance characteristic for the integration or
exclusion of affected stakeholder groups, whereby a differentiation is made between
normative and an economic approach. [10] Voluntary self-commitment — to engage in
normative stakeholder management voluntarily — which is oriented towards the vitality
criterion and mutually recognises the claims of the stakeholders, leads to a reduction of
costs and has economic relevance. From the point where each stakeholder considers its
recognition claims to be satisfied, further claims are to be evaluated with the vitality
criterion. A normative stakeholder management helps to recognise the claims of the
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other party with a voluntary commitment. Possibilities are, for example, decision-
making aids for employees in difficult situations or the variable remuneration of
managers who have no/low fluctuation rates in the team. Furthermore, it is helpful to
agree on goals that reflect the thinking and actions of the employees and do not require
economic constraints or rational justifications. [10] Vital systems can only exist in an
appropriate environment. Performance arises where development opportunities are
offered and experimentation is allowed. For this to happen, companies need to create
the necessary freedom to allow for independence. [5] The necessary attributes are
decentralisation, participation, openness, fairness, self-organisation, respect and
appreciation, in order to install a vital culture. [4]

Determinants in stakeholder management

Stakeholder management has the task of creating complementarity and
consistency between the demands of the stakeholders and the company’s goals. This
means identifying possible conflicts or frictions at the outset in order to take them into
account in strategic market development. Companies that succeed in creating added
value for their stakeholders by taking a holistic view along the value chain thus create
the basis for acceptance and social legitimacy of the company. [15].

The four different approaches are described as follows:

e The power-oriented approach — The focus is on the performance result of the
company, i.e. the prioritisation of stakeholders is based on the possibilities of influence
according to the criteria of benefit/harm and who has more or less claims.

e The normative approach — Here all stakeholders are given equal consideration,
1.e. the rights of the stakeholders count and not the benefits of the stakeholders for the
company.

e The opportunistic approach — The companies try to integrate the interests of
the stakeholders as far as possible and give up their claims and the equal treatment of
the stakeholders for this purpose. [8]. The approach of stakeholder management is to
know the influences and interests (values) of the individual stakeholders, to compare
them with the company’s own demands and to build up and monitor these processes
strategically. [6]

¢ “The ethical stakeholder approach is an ethical goal-means trade-off in order
to identify and avoid the negative effects of the company’s activities on third parties in
a timely manner.” [7]
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Dialogue with stakeholders requires tolerance and openness from all parties
involved. Different opinions and points of view as well as the ability to point out risks
and to respond to suggestions of others, to reconsider reservations towards other
stakeholders, are essential prerequisites to build a cooperative environment. [11] All
communication (personal/digital) always goes both ways. With “outside-in”,
expectations are placed on the organisation, and with “inside-out”, all stakeholder
communication from within the company is the basis of the activities. [14]

Stakeholder analysis according to ethical criteria

In the stakeholder analysis, the most important stakeholders are considered
according to their ability to influence the company and the main interest of the group
of influencers is evaluated (ethic criteria). [9] The stakeholders, which are of particular
importance to the company, are to be determined according to claims and contributions
as well as internal or external.

In this normative procedure, the stakeholders are analysed according to how they
are affected and an attempt is made to make the ethically correct corporate decision vis-
a-vis third parties and to create a balance of interests with the stakeholders. All
stakeholders on whom the company is dependent are to be identified. [7]

In the interdependency analysis, the effects of the company’s behaviour on the
stakeholders are analysed. In the first step, the stakeholders are identified. Then the
effect/alternative on the company’s behaviour on the stakeholders is determined. The
probability of occurrence is to be defined as a criterion on the basis of the following
questions:

e What are the stakeholders’ interests and what goals are they pursuing?

¢ Do the demands coincide with the company’s goals or are there divergent views
(potential for conflict)?

¢ Are the stakeholders connected to each other or how is the relationship?

¢ Do the stakeholders pursue conflicting interests?

eHow do the interests/developments of the stakeholders stand in the temporal
context?

eHow do alternative approaches of the company affect the stakeholders?

The company does not only use publicly available sources, but also consults the
stakeholders and thus starts a stakeholder dialogue. [7].
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Subsequently, the ethical evaluation is carried out on the basis of the company’s
system of goals and values according to urgency. The question of what constitutes
legitimate claims is determined within the framework of an ethics of discourse with all
stakeholders, in which the claims of the stakeholder serve as a basis. The stakeholders
put themselves in the role of the other party (ideal role taking) in order to constructively
work out the justification and thus also the legitimacy through mutual weighing of the
benefits and harms. This only works in an open dialogue where the participants put
their own interests at the back of the agenda and the company explicitly encourages
this. When weighing up the effect of the decision alternatives on the stakeholders
(weighing up of goods and evils), the weighing up of the advantages and disadvantages
from an ethical point of view is to find the maximum while weighing up the different
interests. [7]

After the analysis, the priority list with concrete measures is drawn up after the
ethical consideration. The management decides on a behavioural alternative, whereby
the company’s own interests (e.g. profit maximisation) are balanced with those of the
stakeholders. The result is then explained to the stakeholders with the corresponding
measures. Concerns that have not been met must be highlighted and argued. Ongoing
communication with key stakeholders is generally a permanent task. External support
helps to get a neutral view in the argumentation. In the final step, the communicated
issues are implemented according to the priority list. [7]

Stakeholder management for MICRO AG

MICRO AG is a globally active industrial company and its Industry Division
(IND) covers all sectors of industry and trade. The subdivision of MICRO AG under
consideration here produces elastomers and serves exclusively international B2B
customers in this segment, who use the products in their own products but also resell
them under the MICRO AG label.

The Elastomers subdivision is embedded in the MICRO AG Group, and all
support processes are handled centrally; it has its own sales unit that works the
international markets. The products are manufactured in the company’s own production
plant and distributed globally to the entire group of companies. Responsibility for the
EMEA area lies with the subdivision. The Elastomers subdivision has internal and
external stakeholders who are now to be identified on the basis of their legitimacy. For
the development of the value-oriented stakeholder concept, the management (GL)
implements a responsible MA who comes from the environment of public
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communication and reports directly to the GL. Detailed project planning was
deliberately avoided. The questionnaire according to ethical criteria is used for a clear
recording and the following stakeholder MAP is developed in the circle of a working
group.

In the next step, the evaluation is carried out according to defined criteria in
Table 1.

Table 1.
Stakeholder MAP of MICRO AG

- Division management

- Supporting units

A
B
C
D - Executives Subdivision
E
F - Employee sales / PM

G

- Employees factory

Competence

Competence / Performance
Support

Labour force

Labour force

Internal / External Stakeholder Contribution Aspiration
to the company for the company
Internal Stakeholders | A- Owner Debt capital Profit
- Group Executive Board |Commitment / Steering Growth

New business models
Target achievement
Social security

Social security

Social security

External Stakeholder

H - Suppliers

I - Customers

J - Market / Sector
K - Society

L - Plant environment

Adherence to delivery dates / favourable prices
Purchase / Growth

Network

Image

Reputation

High delivery volumes / profit
Top goods / top service
Sector inpuit / Brand

CSR

Social security

In order to be able to conduct the discourse internally and externally, an external
moderator was engaged to evaluate the question of ethical legitimacy.

Sustainability was chosen as a topic that could be grasped by all stakeholders. For
this purpose, internal and external stakeholders were invited to a meeting in order to
record the individual demands and discuss them within the group. The invitation is
made in the name of the management, which acts as host. This symposium is facilitated
by an external moderator who contacts each stakeholder personally by telephone in
advance of the meeting in order to agree on the topics and to record the expectations of
the individual stakeholders.

The question was: Which topics regarding sustainability does MICRO AG have
to deal with? What are the expectations of the individual stakeholders and what can
MICRO AG do in concrete terms to make its contribution to society?

The following stakeholders have been invited to the panel discussion:

Mayor, church representative, industry representative, bank director, local
newspaper representative, MA representative, specialist foreman plant, sales
representative, machine operator, spouse of a MA dispatch, division manager, member
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of management, representative customer, representative supplier. During the
discussion, the following concerns/risks of each stakeholder emerged (see Table 2):

Table 2.
Concern / Risk catalogue of MICRO AG

Internal / External Stakeholder Contribution Aspiration Concern/ Risk Relationship
to the company for the compan towards the company direct / with each other

Internal Stakeholders |A- Owner Debt capital Profit Capital loss B,C,D,E F,GK

B - Group Executive Board |Commitment / Steering Growth Recession A,C,D,EF GK

C - Division management |Competence New business models Lose priority A,B,D,E F,G1

D - Executives Subdivision |Competence / Performance Target achievement Loss of employees C,EF,1

E - Supporting units Support Social security Loss of job A,B,C,D,F,H,1

F - Employee sales / PM Labour force Social security Loss of job C,D,E I

G- Employees factory Labour force Social security Loss of Job D,E H
External Stakeholder |H - Suppliers Delivery dates / favourable prices  |High delivery volumes / profit |Payment default EJ

I- Customers Purchase / Growth Top goods / top service Delivery bottleneck / complaint D,EF,J

J - Market / Sector Network Sector inpuit / Brand Contribution / Conformity to standards |C, D, J, K

K - Society Image CSR Responsibility A,B,C,D,E,F,GH,LJ,K, L

L - Plant environment Reputation Social security Change of location B,C,D,E, F,G K

In order to establish the overall sustainability of MICRO AG, the Management
Board of MICRO AG decided together with the most important stakeholders to develop
a concept with vitality criteria. The entire process was steered and moderated by an
external moderator. The topics developed from the panel discussion showed different
demands depending on the stakeholder. The external stakeholder group saw the topics
of social responsibility, location preservation and economic stability as priorities. The
internal stakeholders focused on innovation, growth and a secure workplace. In order
to give the project the necessary emphasis, two working groups consisting of internal
and external stakeholders were in charge of the project.

Working group 1 had the motto: “MICRO AG ELASTOMERE for Future”.

The aim of this working group was to demonstrate the sustainability of MIRCO
AG Elastomere, to build trust, to communicate innovations, to define social
responsibility and to develop conceptual proposals. The participants of the working
group were a MICRO AG board member, the mayor, a church representative, an
industry representative, the bank manager of the house bank, the local newspaper, a
MA representative, a sales MA, a machine operator, a long-standing loyal customer and
a representative of the main supplier.

Working group 2 had adopted the title “We are MICRO AG ELASTOMERE” as
its motto. The aim of this group was to publicise innovations/successes, to establish an
internal communication concept (QUO VADIS), to formulate the concept for a
feedback culture and to define further trust-building possibilities.
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The participants of this working group were a member of the GL, a MA-
representative, a foreman from the plant, a sales MA, a machine operator and the
division manager.

MICRO AG sees this as an opportunity to further manifest the company as an
important institution and thus to intrinsically motivate the stakeholders. Derived from
this, the reputation in the region and on the labour market is to be further enhanced. The
topics that have been developed, which are now available after the ethical consideration
of the effects of the decision alternatives on the stakeholders, are prioritised and ranked
chronologically (see Table 3).

Table 3:
Stakeholder action plan of MICRO AG

Stakeholder action plan Target M e Date Responsible
"MICRO AG ELASTOMER for Future"|Demonstrate the Raw material cycle, return material, open day End Q.2/2024 |Management
sustainability of MICRO AG
Build trust Regular communication of company figures, End Q.2/2024 |Management,
communication concept Communications Department
Communicate innovations  [Show new projects, cooperations, etc. End Q.3/2024 |Product management
Social responsibility Promote social projects, financial support for the immediately Management,
needy, promote regional associations Communications Department
"We are MICRO AG ELASTOMERE" [Show innovations / Communicate received projects End Q.2/2024 |Product management
successes
Internal communication Communication tool for all e.g. app End Q.3/2024 |Communications Department
concept
Building a feedback culture |Consultation days by the management, Feedback Start Q.2 /2024 |Human Resources,
box, Feedback talks, Communication platform Management
Create trust Working hours model, home office arrangement, Start Q.2 /2024 |Human Resources,
family day Management

The entire communication takes place within the group via all information
channels of MICRO AG, whereby for the first time an attempt is made to promote
several development steps as postings via social media. Externally, the media is
supported by the external stakeholders, who independently communicate the positive
development at MICRO AG on the topic of sustainability. They expect that the positive
example will be taken up by other people active in the environment in order to receive
additional support for the respective concern. The entire activities are now transferred
in detail by the responsible persons into a communication plan and implemented in
coordination with the management. The consulting firm continues to support MICRO
AG, as the neutral perspective is an important guarantee for success.
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Summary of the core elements

Only a normative stakeholder approach will fully meet the future needs of all
stakeholders involved in the company. Participation and collaboration is an effective
way to get new ideas into existing problems. This is an effective approach both
internally and externally to generate support from all stakeholders.

The integration of the employees in the company is also a core element, as the
bond with the company will increase steadily. The employees are identified in public
as part of MICRO AG and, conversely, reflect a positive image in the individual
stakeholder groups through their communication about MICRO AG. The fluctuation
rate at MICRO AG is positively influenced and the current trend on the labour market
of a lack of workers is counteracted. New communication instruments will gain in
importance so that information can be distributed quickly and in a targeted manner. All
channels must be used simultaneously as far as possible.

The entire stakeholder management must be structured top down. It must not be a
singular event, but must be strategically operated in regular cycles. The issues arising
from the entire process must be aligned with the company’s existing mission statement,
or the latter must be revised and communicated.

The implementation of normative stakeholder management is a comprehensive
change within the company. It is imperative to proceed step by step in order not to
overburden the stakeholders involved (especially internally) and thus not to lose the
credibility of the desired change. Only an open dialogue in a lived culture of error
makes it possible to recognise the potential of the company. It is the task of the
management to create this space and to establish a sustainable two-way communication
with each employee (integrative goal agreement process).

Open questions for further research
MICRO AG Elastomere is an independent unit embedded in the group, which has
recognised that the environment is different from MICRO AG as a whole. The question
would be to clarify what interactions exist between the subdivisions within the group
and how these could be used strategically. Today they all operate under the MICRO
AG brand and are managed centrally without stakeholder management. Is there any
overarching potential here?
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Another point is which key performance indicators would be relevant for value-
oriented stakeholder management and which measurement methods could be used to
bring about targeted improvements.
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OPUEHTHUPAHO KbM CTOMHOCTTA YIIPABJIEHUE HA 3AMHTEPECOBAHMTE
CTPAHHU - WJIIOCTPUPAHO YPE3 IPUMEPA HA MICRO AG

Peztome: 3aunmepecosanume cmpanu OKA36AM 6GIUSHUE GbPXY OKOIHAMA Cpedd HA GCUHKU
PasHuwa, Kamo omoenHume 3aunmepeco8anlt CMpanu Cb21acy8am Oelicmeusma cu 6 3asUcUMOCim om
ceoume Hydcou. [pysicecmeama ce Hamupam 6 CUMyayus Ha NPOMUBOPEUUSU UHMEPeCU HA PA3TudHUme
saunmepecosanu cmpanu. Te mpabsa 0a ycnesim 0a 00CIyHC6am YeaeHaco4eHo bmpeuHume U GoHWHUMe
saunmepecosanu cmpanu. Kazycom na MICRO AG ce usnonssa, 3a 0a ce noxajice Kou CMbNKU Cd
HeoOX00uMU, 3a 0a ce NPUNOJCU YCREWHO U YCMOUYUBO OPUEHMUPAHO KbM CMOUHOCIMA YRpagieHue Ha
3aUHmMepecosanume CMpPAHU 8 CbOMBEMCIEUE C eMUYHUMe KpUmepuu.

Knwuoeu oymu: ynpaeieHnue Ha 3auHmepecosanume Cmpauu, OU3HeC emuKd, KOpnopamueHd
KOMYHUKAYUSL, KOPROPAMUGHA COYUATHA OM20BOPHOCH
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RESEARCH OF FORCED INFORMATION DEVIATIONS
AND THEIR IMPACT ON PUBLIC ATTITUDES
IN CONDITIONS OF CRISIS

Ralitsa Yotova, Stoyan Boyanov
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Abstract: The critical importance of information to society and the state makes it one of the most
valuable strategic resources. At the same time, information resources have become both a source of threat
and a tool for influencing public attitudes. In times of crisis and instability, forced diversions of information
pose a particular challenge to the ability of government and society to counter them. In this regard, the
main objective of this paper is to analyze examples of information deviations and their impact on public
attitudes during crises of different nature.

Keywords: impact, public attitudes, intelligent information, government, crises, deviation,
challenges

Introduction

The need to carry out a more in-depth analysis on the subject was provoked by
the turbulent dynamic socio-political processes in the last few years. During these
multi-stakeholder and competing processes, the misuse of creating, altering, hiding
or popularizing information became a contested race for popular approval and
support, for public and political legitimation. This struggle naturally covers all
spheres of life, but it finds its most vivid manifestation in the use of information, the
vital importance of which is undeniable for all human activity, even more so for the
construction and functioning of complex organizations such as societies and states.

Information as a concept has some basic characteristics, without the definition
of which it is difficult to conduct further fruitful research regardless of the specific
topic. Objectivity and credibility, for example, are among its most important
distinguishing qualities. Therefore, this report will often focus on whether
information meets certain conditions, or if not, why?

The supply of quality and reliable information is key for the state administration
and, accordingly, for the entire society. In his book “Information and Security” Prof.
Stoyan Denchev points out “the importance of information as a basic resource for all
spheres — politics, state administration, economy, education, health care, culture.”
[1]. The strategic nature of information resources is determined not only by the
absolutely mandatory their possession and handling in the day-to-day processes of
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the state, but also of their exceptional value when it comes to matters such as war,
energy, economics, diplomacy, public order, public relations, etc.

The strategic nature of information makes it both an object and a resource of
the threat. [2] For this reason, it is imperative to examine all aspects of applicable
methods to influence its essence, content and messages. Some of these impacts are
the natural and forced biases of intelligent information.

It is natural to expect that the people in the institutions whose responsibility it
is to run the country in the interest of the citizens should have the most timely,
accurate and objective information available. However, this in itself is not a
guarantee for successful management of public processes and protection of national
interests and security. The perception of information is subjective for each person
and 1s the result of his upbringing, education, life path, biases, beliefs, etc.
Consequently, even information originating directly from officials or institutions is
interpreted in many different ways. On the one hand, this is also a manifestation of
the free spirit of man to draw conclusions and build hypotheses on his own. On the
other hand, however, extreme distrust of official information at the expense of blind
faith in publications of unclear origin and credibility or rumors creates serious risks
for the successful functioning of the state as an entity for the protection of civil rights
and national interests.

In conditions of crises (health, economic, political, institutional, social,
military), the mentioned problems related to information further increase the tension
in the society and cause erosion of trust in institutions and statehood. Public attitudes
are of the utmost importance and, especially in such times, have the potential to
mobilize the nation to cope with periods of trial or, on the contrary, to go along with
the flow and risk turning crises into catastrophes. In this regard, the main task in the
following points will be to present a brief overview of how the bias of intelligent
information affects public attitudes during some crisis events of recent years. The
aim is to visualize some methods of impact and the consequences for citizens, the
socio-political system and the state.

Information deviations in conditions of a health crisis
The pandemic caused by a new type of highly contagious coronavirus infection,
known as COVID-19, has completely shaken the daily lives of people all over the
planet. No country in the world was prepared for a threat of this nature — regardless
of its economic progress, level of development or built-in health system capabilities.
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The pandemic has tested both ordinary citizens and those in power, who have been
tasked with making tough, albeit often unpopular, decisions. [3]

In this context, communication between those in authority, health professionals
and the general public is key. The process of informing citizens in a reliable and
understandable way about the need to take a given measure, despite the subsequent
inconveniences, is extremely important. The fact that the country (and the whole
world) was placed in an unprecedented situation does not justify the mistakes made,
especially regarding the various manifestations and information deviations. Along
with inappropriate public relations tactics, the institutions suffered a severe defeat in
terms of information — especially in the Internet space — where all kinds of
manipulation, rumours, fake news, disinformation, propaganda, conspiracies, etc.
swirled at will. The initial chaos of the authorities' response to the spread of the
contagion and the asymmetric actions taken against businesses and people's freedom
led to a strong public distrust of their own state.

All this gave rise to a kind of “rebellion” in large groups of society, who
deliberately broke the rules, even meaningful ones. An extremely strong information
attack was allowed by individuals, groups and organizations in socio-political life,
aiming for their own benefit, be it financial or political. State authorities have never
been able to justify their actions to the public, some of which were undoubtedly
oppressive and undemocratic in nature. As a result of this whole “emergency with
no end” people were more inclined to believe the information they read on social
networks from anonymous sources than the responsible institutions.

In the end, the conclusions about the country's handling of the epidemic in
question are sad. Bulgarian institutions proved unable to communicate normally with
citizens. They suffered an informational defeat, as a result of which they also lost the
little public support that the restrictive measures had. The applied strategy of daily
intimidating the population led to the opposite effect — extreme disinterest in the
decisions and advice of the authorities. The failed state policy regarding information
in the time of the epidemic crisis found its negative consequences in several
directions. The direct ones were the human casualties, which probably could have
been smaller. Among the indirect ones was, in practice, the deepening of the political
crisis in the country, which three years later is still ongoing.
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Information deviations in conditions of a political crisis

There is probably no other sphere in public relations in which the deliberate
alteration of information has been “normalized” to such an extent, as well as its frank
creation — the fruit of fiction. In practice, in political life we witness daily a struggle
for informational supremacy in order to extract dividends. Reality is refracted in all
possible ways to meet certain public expectations or to justify political goals.

Certainly the most applied method is propaganda, in all its shades. The artful
handling of information to gain supporters, voters, sympathizers, etc. is key for any
political party leader candidate. To counter fake news, disinformation, malicious
propaganda, etc. several prerequisites are required. One of them is literacy and a
developed information culture in society. This should be realized through
upbringing, education and accumulated life experience. Another important element
is the work of the media and their role in verifying information, authenticating it and,
accordingly, taking responsibility for spreading information with false, altered or
biased content. Bulgaria's results from the latest study on the media literacy of
European countries are worrying. According to him, our country ranks last among
the countries of the European Union in the Media Literacy Index for 2023, which
measures the potential vulnerability of societies to misinformation and related
negative phenomena based on indicators of the quality of education, media freedom,
trust in people and e-participation. [4]

The third prerequisite for registering and counteracting the negative information
deviations is the provision of reliable and credible information material by the
institutions. This includes the activities of the intelligence community and its
contribution to the development of the state's ability to respond adequately and timely
in crisis situations. The value of information in times of crisis increases, and in calm
times it contributes to maintaining stability and predictability.

Again, the combination of a lack of public trust in the official information
provided and the spreading propaganda activity of various entities in the public space
led the country to an unprecedented institutional crisis and a series of early
parliamentary elections without a stable majority and a regular government. In this
sense, the role of one of the pillars of counteracting information deviations has been
lost — the stable role of the state in limiting negative influences on information is
missing. We would like to point out that under a stronger role of the state in terms of
the management of information processes, it is by no means a question of limiting
freedom of speech or the established pluralistic social system. On the contrary,

80



raising the information culture of the population and improving the information
processing capabilities of state institutions can only be achieved through a purposeful
development strategy, the fruit of a broad socio-political consensus.

The negative influences on information listed so far have led to a huge division
in society on almost every current topic. It is a sad conclusion that one of the few
statements on which there is almost complete agreement is the low efficiency of state
institutions. Malicious information processes were reflected in further aggravation
of social contradictions, deepening of the political and institutional crisis, and even
the lack of national consensus regarding the long-term strategic goals of the state and
the methods of their achievement.

Information deviations in conditions of geopolitical opposition

Undoubtedly, the military conflict between the Russian Federation and Ukraine
marked a sharp change in the hitherto established system of international security.
The consequences of the large-scale confrontation that occurred are different and
complex in nature, as they cover every sphere of public life, especially in countries
like Bulgaria, which is territorially close to the conflict, and also has its cultural and
historical ties with both warring countries. In relation to the purpose of this paper,
however, we will only pay attention to what manifestations and information
deviations we notice in relation to the conflict and how they affect public attitudes in
Bulgaria. [5]

Continuing the theme of disunity in Bulgarian society, the ongoing conflict has
succeeded to a serious degree in exposing the personal, political and strategic
preferences of various groups in our society. In order to mobilize these groups (and
accordingly use them in different ways), methods are applied daily to change
information and its distribution among citizens. The advocated theses sometimes
radically contradict each other, and the massively used open sources of information
flood the information space with constant “news” of unclear origin and authenticity.

Information is falsified or hidden even by persons occupying high government
positions, concerning, for example, the issue of sending military production to a party
to the conflict. The need for aid for a country with which there are no contractual
obligations to protect was not adequately explained to the Bulgarian society. Even
more so in times of crisis trials of a different nature, when every available state
resource should be spent to overcome the negative consequences.
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Citizens choose to be informed by unofficial channels, groups, etc. Parts of them
isolate themselves in an “information bubble” where they only read and listen to what
they agree with. Excessive trust in anonymous sources without the ability to track
information and determine its credibility creates an additional difficulty when trying
to argue for a certain foreign policy decision. Funding of media, websites, journalists,
etc. with the aim of exerting a negative influence on information should be seen as a
serious challenge for the management of information resources and quality state
leadership. As a result of the examples presented so far, the division among society
is further exacerbated, and the state's ability to overcome specific challenges
decreases.

Conclusions

As aresult of the developed paper, several conclusions can be drawn regarding
the ways in which forced information deviations influence public attitudes and why
this represents a challenge for public administration in crisis situations.

First, negative influences on information greatly reduce the state’s ability to
respond quickly and effectively when a crisis situation arises. The main factor for
this is the low public trust in the institutions and, accordingly, in the information
disseminated by them.

Second, in times of crisis, institutions are extremely ineffective in terms of
public relations, as a result of which the information space is flooded with all kinds
of fake news, misinformation, rumours, insinuations, etc. Accordingly, the
population does not consider the crisis to be serious enough, does not approve of the
measures taken, and tends to deliberately violate them.

And finally, the information space and modern technologies offer extremely
large opportunities for remaking information and its distribution. In connection with
this, the main task for educational institutions should be to build high information
competence in citizens, which will serve as a tool for individual verification
and assessment of information - in practice, a system for dealing with negative
influences for every single citizen.

The examples discussed in the report are far from exhaustive of the many
aspects of the problem under consideration. Additional studies and research on the
topic are imperative, and their results would help to popularize the presented theses
and build on them.
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MN3CJIEABAHE HA ITPUHYJUTEJHUTE OTKJIOHEHUSI HA HHOPOPMALIUATA
U TAXHOTO BB3JIEMCTBUE BbPXY OBILIECTBEHUTE HATJIACU
B YCJIOBUSITA HA KPU3U

Peztome: Kpumuunomo 3uHauenue Ha uHopmayusama 3a 0ouWecmsomo u Obpaicasama s npaeu eoun
Om Hall-yeHHUme cmpamezuyecku pecypcu. B cowomo epeme ungopmayuonnume pecypcu ce npegvpHaxa,
KAKmMOo 6 U3SMOYHUK HA 3aN1aXA, MAKa U 8 UHCTPYMEHM 3a 8b30elicaue 8bpXy 00uecmseeHume Ha2iacu.
Bwe gpemena na kpusu u HecmabuniHoCcm, NPUHYOUMenHume OMKIOHEeHUs Ha UHpOpMayusma ce A6516am
0C0beHo npedu3sUKAMeICMEo nped CNOCOOHOCIMUMe HA ObPIHCABHOMO YNpasieHue U 00uecmseomo 0d um
npomusooeticmeam. Bve 6pb3Ka ¢ mosa, OCHOBHA Yel Ha HACOAuUs O0KIA0 e 0a ObOe U38bPUICH AHATU3
Ha npuMepu 3a OMKIOHEHUsL HA UHMOPMAYUAMA U MAXHOMO 8b30elicmaue 8bpxy 0buecmeeHume Ha2uacu
10 @peme Ha Kpu3u om paziuyen xapaxmep.
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ETHICS IN MEDICAL DATA PROTECTION

Johannes Siegmund
University of Library Studies and Information Technologies

Abstract: Medical data or health data are subject to data protection. The personal data collected
by medical practices fall under the category of so-called “special data” according to Art. 9 (1) GDPR. For
the data collection of such special data, consent of the data subjects or legal permission is required. Health
data usually concerns very personal information. The processing of highly sensitive personal health data is
part of everyday life in GP practices. This makes it all the more necessary to promote and raise awareness
about the importance of data protection in the medical field. The author uses the results of an online survey
to illustrate the problems in GPs' personal assessment of their own knowledge of data protection law and
their assessment of how data protection requirements are implemented in Bavarian GP practices.

Keywords: Health data, family doctor, data protection, personal assessment, implementation,
GDPR

Introduction

The subject of health is a very private one. When visiting the family doctor,
everyone should be able to trust that personal information such as date of birth,
height, body weight, sexual orientation, professional, family or economic
circumstances will be treated confidentially. Medical confidentiality applies to all
information of which a doctor has become aware in the course of his professional
practice.

Medical confidentiality applies beyond death. In addition to the physician's
criminal liability under Section 203 of the German Criminal Code (StGB), the
responsible medical association can also impose measures for a violation of the
professional code of conduct. If the patient releases the physician from the medical
confidentiality obligation, the findings may be disclosed to third parties with the
physician's consent. An exception to medical confidentiality is only found in the case
of legal disclosure obligations, for example, the Infection Protection Act, in the case
of reporting obligations under personal status law, and in the case of the prevention
of serious criminal offenses. [1]

Since 25.05.2018, the GDPR has come into force across Europe. For the
majority of small and medium-sized enterprises, which in the broadest sense also
include family doctors' practices, the negative aspects of the GDPR predominate. For
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77% of these companies with 1 to 49 employees, the effort clearly outweighs the
benefits. Data protection awareness also increases with the size of the company. It
stands to reason that larger companies can offer more resources for the topic of data
protection than small companies. [2]

Family practices face a major challenge in dealing with medical data. The
healthcare system is in a state of upheaval due to increasing digitization. In the past,
health data was stored in index cards. Nowadays, health data is recorded and
processed digitally. The aspect of networking between general practitioners and
specialists or medical laboratories is becoming increasingly important. Networked
systems are vulnerable to criminal cyber attacks or unauthorized access by third
parties. Due to the processing of sensitive health data, family doctors are
fundamentally obligated to develop technically and organizationally suitable
processes that ensure secure handling of health data. In particular, medical practices
are required to comply with the requirements of the IT Security Guideline pursuant
to Section 75b of the German Social Code, Book V.

The IT security guideline is a specification of the technical-organizational
measures that are to ensure the rights and freedoms of patients. The Federal
Association of Statutory Health Insurance Physicians decides on the specific
requirements. The most important goals of the guideline are confidentiality, integrity
and availability of the IT systems of a medical practice. The IT security guideline
represents a minimum set of measures to be taken to ensure IT security in medical
practices. [3]

Research methodology

The author emailed 1145 family doctors in Bavaria to ask them to participate in
an online survey on “Organization and management of data protection processes in
Bavarian family practices.” The survey was available from 03.07.2023 to
04.08.2023. 56 family doctors participated in the online survey. Of the total 28
questions in the online questionnaire, two questions are analyzed here. The two
questions of the online survey aim to find out how family doctors assess their
knowledge of data protection law and how, in their opinion, data protection
requirements are implemented in their practice. In the following, the information
from the two questions is compared with individual other results of the online survey
and the extent to which the family doctors' personal assessments correspond to the
actual situation is examined.
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Results

Question 1: How would you rate your knowledge of data protection law? The
participants had the opportunity to choose between the following answer options:
Very good, good, satisfactory, sufficient, poor, insufficient. Of the 56 participants,
two participants (3.57%) stated that they believe they have very good knowledge of
data protection law. 27 participants (48.21%) felt that they had a good knowledge of
data protection law. 16 participants (28.57%) were of the opinion that they have a
satisfactory knowledge of data protection law. Ten participants (17.86%) were of the
opinion that they have sufficient knowledge of data protection law. One participant
(1.79%) felt that they had a deficient knowledge of data protection law. None of the
participants felt they had insufficient knowledge of data protection law.

Question 2: In your opinion, how are data protection requirements implemented
in your practice? The participants had the opportunity to choose between the
following answer options: Very good, Good, Satisfactory, Sufficient, Poor,
Insufficient. Of the 56 participants, ten participants (17.86%) stated that they believe
that data protection requirements are implemented very well in their practice. 27
participants (48.21%) were of the opinion that data protection requirements are
implemented well in their practice. 15 participants (26.79%) were of the opinion that
data protection requirements are implemented satisfactorily in their practice. Four
participants (7.14%) were of the opinion that data protection requirements are
sufficiently implemented in their practice. None of the participants was of the
opinion that data protection requirements are implemented poorly or insufficiently.

Analyzing the family doctors' personal assessments of their knowledge of data
protection law, it is striking that more than half of the participants (51.78%) were of
the opinion that they had very good or at least good knowledge of data protection
law. Another 46.43% of the participants were of the opinion that they still had
satisfactory or at least sufficient knowledge of data protection law. In other words,
55 participants were of the opinion that they had sufficient or higher data protection
law knowledge. Only one participant (1.79%) stated that he or she had inadequate
knowledge of data privacy law.

A similar picture emerges when analyzing the physicians' personal assessments
of the question of how, in their opinion, data protection requirements are
implemented in their practice. It emerges that around two-thirds of the participants
(66.07%) believe that data protection regulations are implemented very well or at
least well in their practice. About one-third (33.93%) assume that data protection
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regulations are implemented satisfactorily or sufficiently in their practice. Thus, all
participants were of the opinion that data protection requirements are implemented
at least to a sufficient or higher degree. None of the participants considered the
implementation of data protection requirements to be inadequate or insufficient.

It is questionable, however, to what extent the personal assessment of the
participants corresponds to the actual conditions.

As part of the online survey, after answering the above questions, respondents
were also asked, for example, “Have you taken appropriate technical and
organizational measures to ensure security under data protection law (Art. 32
GDPR)?” Only 27 participants (48.21%) stated that they had taken appropriate
technical and organizational measures. Seven participants (12.50%) have not taken
any corresponding technical and organizational measures. 22 participants (39.29%)
have stated that they do not know to what extent corresponding technical and
organizational measures have been taken in their practice.

The online survey further asked, “Does your practice have a separate firewall?”
Just 33 participants (58.93%) indicated that they have a separate firewall. Eleven
participants (19.64%) indicated they did not have a separate firewall. Twelve
participants (21.43%) indicated they did not know the extent to which they had a
separate firewall.

Discussion

The results of the online survey show that the medical profession is very self-
confident when it comes to the issue of data privacy. At the same time, it becomes
apparent that the personal assessment of the participants by no means reflects reality.

Less than half of the participants surveyed (48.21%) can confidently state that
they have taken appropriate technical and organizational measures in their medical
practice in accordance with Art. 32 GDPR to ensure data protection security. Only
58.93% have a separate firewall in their medical practice with certainty. The results
also show that there is obviously a great deal of uncertainty among physicians with
regard to data protection law issues. There is no other explanation for the fact that 22
participants (39.29%) do not know the extent to which appropriate technical and
organizational measures have been taken in their practice, or that 21.43% do not
know the extent to which they have a separate firewall. The figures show that a large
number of physicians do not seem to be sufficiently aware of data protection issues.
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In the IT security guidelines of the National Association of Statutory Health
Insurance Physicians, since 01.04.2021, all family doctors' practices are required to
protect network transition points by using a firewall. The results show that, for
example, the use of a firewall in family doctors' practices is currently not yet
guaranteed across the board. The mere fact that only 48.21% have taken appropriate
technical and organizational measures in accordance with Art. 32 GDPR shows that
the majority of the participants surveyed do not seem to have sufficient awareness of
the problem in terms of data protection law. At the same time, however, it is also
evident that a large number of the participants surveyed do not have sufficient
knowledge of data protection law. The implementation of data protection
requirements also appears to be inadequate for a large proportion of the participants
surveyed. The National Association of Statutory Health Insurance Physicians would
therefore be advised to better educate and inform physicians in private practice about
the risks associated with IT use. Consistent education and information can strengthen
data protection competence. Communicating how to safely handle health data is the
foundation for physicians to continue to enjoy the trust of patients. “Interpersonal
trust between patients and their physicians is a key patient-reported quality
characteristic in the medical care process.” [4] Patients need to feel confident that the
physician will process the data entrusted to them in an absolutely secure manner.
“When one goes to the doctor, the self-evidence of health is thoroughly shaken.” [5]
The doctor-patient relationship must not be shaken by unsafe and perhaps even
careless handling of data. It should therefore be self-evident that responsible action
is taken in the processing of sensitive health data.

Conclusion

Health data is sensitive data and therefore extremely worthy of protection.
Subjectively, family doctors claim to implement data protection requirements well
or at least sufficiently. This may be true for individual medical practices. However,
the results have shown that, objectively speaking, a large number of family doctors
do not have the necessary data protection competencies to ensure data protection
security when processing health data.

In order to protect sensitive health data from unauthorized access or loss, it is
essential to raise awareness among family doctors regarding the handling of health
data. The responsible handling of health data should be raised in the awareness of
those responsible through consistent education and information.
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ETHUKA B 3AIIIUTATA HA MEJUIIUHCKUTE JAHHU

Pe3tome: Meouyunckume unu 30pasuume OaHHu ca obekm Ha 3awuma Ha OanHume. Jluunume
OauHU, CHOUPAHU OM MeOUYUHCKUME NPAKMUKU, NONAOam 6 Kamezopusma HA MakKd HapeuyeHume
,, cneyuannu dannu “ cveaacro un. 9 (1) OT OP3/]. 3a cvbupanemo na maxkusa cneyuainu OauHU ce U3UCKEA
cvenacuemo Ha cybekmume HA OAHHU UIU 3AKOHOBO paspeutenue. 30pasHume OaHHU OOUKHOBEHO ce
omuacsm 00 MHo20 quuna ungopmayus. Oopabomkama Ha GUCOKOUYECMEUMETHU TUYHU 30PAGHU OAHHU €
yacm om edxceoHesuUemo 6 npakmukume Ha obwjonpakmuxysawume nexapu. Tosa npasu owe no-
He0OX00UMO HACHPHUABAHEMO U NOBUULABAHEMO HA 0C8E0OMEHOCMMA OMHOCHO 3HAYEHUETNO HA 3auWumama
Ha Oannume 6 obracmma Ha MeouyuHama. A6mopsvm U3NOI364 pe3yImamume om OHAANUH NPOYUEaAHe, 3d
da wmocmpupa npobremume 6 TUYHAMA OYEHKA HA 0OUWONPAKMUKY8awume 1eKapu 3a coOCmeenume um
NO3HAHUS NO 3AKOHA 3d 3AWUMA HA OAHHUME U OYEHKAMA UM 3a MO8A KAK ce NPULA2am U3UCKSAHUSIMA 3d
3auuma Ha OanHume 6 6aAsaAPCKUMe NPAKMuKY Ha 0OUONPAKMUKYSauume J1eKapu.

Knrouoeu oymu: 30pasnu oannu, cemeen aekap, 3auuma Ha OaHHUme, TUYHA OYeHKd, NPUidzaue,
oP3]]
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THE NATIONAL FLAG: THE RELATION “KNOWLEDGE - ETHICS”
IN BUILDING NATIONAL IDENTITY

Evelina Zdravkova, Tereza Trencheva, Stoyan Denchev
University of Library Studies abd Informational Technologies

Abstract: This paper was inspired by the media hype on the occasion of the initiative to raise the
Bulgarian flag on a 111-meter pylon in the Rozhensky meadows in the Bulgarian Rhodope Mountains. At
the height of summer, television, radio broadcasts and Internet forums were abuzz with comments about the
idea of the Legacy in the Future Foundation. The project, proposed by patriotic motives, accepted with
patriotic delight, divided the Bulgarian society — for and against the meaning of flying the Bulgarian tricolor
in the Rhodopes right now. ULSIT, as an institution that protects spirituality, follows its mission to educate
and promote knowledge about national symbols, helps build a more informed, tolerant and peaceful society,
suggests that Bulgaria should have a Flag Day. Flag Day is a holiday that unites, enriches and inspires the
nation. It emphasizes the power of symbols, ethical responsibility, and the importance of knowledge for our
cultural and historical identity. By understanding the value of these symbols and how they contribute to the
rich diversity of cultures around the world, greater respect and understanding is fostered between different
nations.

Keywords: knowledge, ethics, flag day, national flag

,,And today our flags are here,

The people consumed them with their love,
they sewed up their sails with his own weight.
The star nailed with a flaming hand.

From your blue blouse or from the sky

a piece tore off for the star of the homeland.
And drop by drop our red banner is born.”
Pablo Neruda

Introduction

In the history of humankind, symbols and signs have always had a particularly
important meaning. They were not only a way of communication, but also a means
of conveying meaning, identity and values. In this context, flag and knowledge fulfill
important roles as symbols that collect and represent the richness of human
experience and culture.

The flag carries historical heritage and identity. It is a source of pride and
unification among the common people who identify with its colors and symbolism.
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The flag conveys feelings of belonging and respect for the traditions of our ancestors,
while at the same time promoting solidarity and community in the modern world.

Knowledge i1s a key factor in the development of societies and cultures. It
represents the accumulation of experience, scientific discoveries, art and philosophy
that have helped mankind to advance and expand its horizons. Knowledge enables
us to understand the world around us, to adapt to changes and to solve the challenges
facing our civilization.

The synergy between the flag and knowledge is reflected in the ability to inspire
and motivate. Just as a flag is a symbol of identity and unity, so knowledge is a tool
for uniting people's efforts and achievements. Combining the symbolism of the flag
with the wealth of knowledge creates a powerful path to enlightenment, innovation
and sustainable development.

This paper was inspired by the media buzz on the occasion of the initiative of
the Foundation “Heritage in the Future” to raise the Bulgarian flag on a 111 meter
pylon in the Rozhensky meadows in the Rhodopes, and it examines in more detail
how the flag and knowledge are intertwined in history and how their relationship
contributes to the formation of our cultural and social essence as a tool for scientific
ethics in the modern information society.

The Foundation “Heritage in the Future” presents itself as an organization that
“revives and preserves Bulgarian traditions, way of life, customs and culture”, with
a mission to strengthen “the connection between generations in order to perpetuate
the spiritual heritage of Bulgaria”, we read on their official page.

The foundation has an almost 10-year history of creating and implementing
events that promote Bulgarian traditions and affirm the national identity. One of them
is the Festival of Folk Art and Animal Husbandry in the meadows near the village of
Rozhen in 2015. On this holiday, the largest Bulgarian flag with a record size of 21
x 320 meters, an area of 7,000 square meters and a weight of nearly 1 ton is flown.
The idea of this project is to awaken faith in our spirit and roots. The following year,
the large Rozhen flag was transformed into 11,110 flags, which the foundation
distributed to people on September 22, 2016, during the Days of Bulgarian Folklore
in Sofia — the occasion being Bulgaria’s Independence Day. After that, the national
Bulgarian flag with a record length of 35 meters was flown at the Irin-Pirin Cathedral
in 2016 — a gift to the municipality of Razlog and the residents and guests of the Pirin
region.
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The latest project of the Foundation “Heritage in the Future” is in the heart of
the Rhodopes — in the Rozhensky meadows, to raise the “Bulgarian flag on an
impressive 111 meter pylon... at the place, cradle of the most all-Bulgarian event —
the Rozhensky Gathering, which unites and inspires us to preserve and transmit our
spiritual heritage into the future”, the initiators state on their official page. “The flag
will be visible from kilometers away, and its energy will be felt throughout the
country, because Bulgaria deserves to restore faith in collective civic patriotism and
new inspiration for the nation. We will build a new attraction center of pure
patriotism from Bulgarians today for Bulgarians tomorrow! Together, we will raise
the national tricolor as high as we can see in the sky!” This is the request of the
foundation, which is also a call to donors to raise funds for the large-scale campaign.

The provocation towards the Bulgarians is impressive: “Guided by our strong
faith in our roots and traditions, by our unbreakable love for our family and the
Motherland, we want to generate energy and invest it in a project that will fill every
Bulgarian in our country and around the world with pride.”

These words sound respectful, strong, they restore faith. But not to all
Bulgarians.

Although everyone showed respect and reverence for the indisputable national
symbol — the Bulgarian tricolor, many consider this action an unnecessary luxury. It
is normal — different types of people — each with their own truth and opinion — the
same as the heroes of Ivan Vazov in the first Bulgarian historical novel “Under the
Yoke”, who lived in the exciting period of the Renaissance in our lands. They were
preparing for an uprising (April), and perhaps that is why the themes in this iconic
narrative are so multi-layered and contradictory. The speaker of the people in that
turbulent and dynamic time called “Bulgaria deserves to be worked for”. And today?!
What are our fears related to our national identity, where are our hopes, what are our
ideals, where is our nation going a century and a half later?!

There are two extremes of public opinion. On the one hand, there are those who
welcome the initiative — they define it as “useful for Bulgaria and the Bulgarian
spirit”, “Every raising of the national flag is a tribute to the national flag, unless it is
turned upside down”, “Well done!”, etc.

On the other side are the opponents of the initiative. They think that “A flag
flying on a pole is not a symbol of patriotism, it does not educate”, “Whoever buys
useless things will soon be selling his necessities”, “Haste makes waste”, “Look

9% ¢

before you leap”, “Nothing good will follow”, etc.
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The national flag is a symbol of what a nation is associated with. The national
flag of the Republic of Bulgaria is a national symbol that expresses the independence
and sovereignty of the Bulgarian state, according to Art. 15, para. 1, Chapter Two of
the Law on the State Seal and the National Flag of the Republic of Bulgaria. The
Constitution of the Republic of Bulgaria affirms “The flag of the Republic of
Bulgaria is tricolor: white, green and red, placed horizontally from top to bottom” —
Art. 166, Chapter 10.

Knowledge that people filled with denial, skepticism obviously lack. This
phenomenon would not be interesting if this ignorance did not give rise to a sense of
nihilism in the 21 century. Nihilism as a philosophical and cultural phenomenon in
the modern world is a worldview and ideology that denies or doubts all objective
values, truths and goals in life. This pessimistic and skeptical approach is spreading
in various spheres of modern society and can have both positive and negative
consequences. One of the key aspects of nihilism in the modern world is the rejection
of traditional moral values and beliefs. With the growth of information technology
and free access to works of art, literature, science, to various ideas, a total blurring
of values and norms in society has been observed. This as a trend can lead to a more
tolerant and free society, but it can also have the opposite side — lead to disruption,
the breakdown of social ties and a lack of common beliefs that hold society together.
In the realm of science and religion, nihilism emerges as an increasingly serious
search for our place in the universe, as a sense of futility and meaninglessness in
anything, including faith. In culture and art, nihilism is expressed through various
themes and motifs. For example, many contemporary works in literature, film, and
art deal with the meaninglessness of existence and human nature. This can stimulate
critical thinking and enables artists to express their feelings and ideas about the world
around them. But nihilism can be dangerous and destructive. When people lose faith
in any sense and hope, they can become depressed, inactive and disordered. The
feeling that nothing matters weakens people’s motivation to work for a better future
and cooperate to achieve common goals.

So, nihilism in the modern world is a complex and contradictory phenomenon.
It can foster creativity and intellectual development, but it can also destabilize society
and undermine the values that hold it together. To address this challenging
worldview, it is important to support critical thinking, create ideas and values that
create meaning and connect people, and strengthen the social bonds that build
society.
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When we talk about science, we must look for the connections, the synthesis
between the individual components. In the modern world, marked by the speed of
technological progress and rapidly changing social dynamics, the key role in the
formation of individual and collective decision-making is that of knowledge.
Technological progress and global access to information provide unparalleled
opportunities to acquire knowledge from various sources — articles, databases, expert
opinions, which must be analyzed and critically evaluated. In a world of constant
data flow, the ability to separate the relevant from the non-relevant is a valuable skill.
In order to avoid increasing superficiality and distraction, a skill for selective and
strategic consumption of information is required. With globalization and the
resulting changes, knowledge becomes a key resource for economic and social
progress, and the ability to adapt to new technologies and innovations becomes an
important quality. Against this background, education is fundamental in preparing
people for the modern world. Traditional education must adapt to new demands,
including the development of critical thinking, problem solving and teamwork.
Formal education must be complemented by lifelong learning and self-education to
cope with the constant changes in society and the labor market. In other words,
knowledge in today's world represents a combination of opportunities and
challenges. Technological advances enable global education and the exchange of
ideas, but they also place demands on critical thinking and information literacy.
Knowledge is the key to understanding the complex social, economic and ethical
issues facing humanity and plays an important role in creating a sustainable and
advanced society.

Nihilism and knowledge are two fundamental concepts that have a strong
interaction. Nihilism as a philosophical teaching is characterized by the denial of
values, meaning and objective reality. Knowledge, on the other hand, is the pursuit
of truth and understanding of the world around us. Although nihilism and knowledge
seem at first glance to be at odds with each other, in practice they are interrelated,
form a complex dialogue and even complement each other in certain aspects.

Nihilism appears as a reaction to traditional values and beliefs that are imposed
by society. It casts doubt on everything that is considered true and important. In this
sense, nihilism can be seen as a critique of the limited and insufficient knowledge
that is usually subordinated to interests and power structures. Nihilism shows us that
what we accept as truth can be questioned, and this can encourage a more critical and
deep analysis of the nature of our knowledge.
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Knowledge, for its part, has the task of destroying nihilism by establishing
fundamental truths and objective facts. Through research, scientific inference, and
logical rearrangements, knowledge enables us to create systems of belief and
knowledge that are based on proven facts and verifiable claims. Such systems help
us avoid the alienation that nihilism can create. Despite the contradictions, there is a
synthesis between nihilism and knowledge. Nihilism challenges us to criticize and
comment, encourages free thinking and openness to alternative ideas. Knowledge
provides tools and methods to unravel the mysteries of the world and find value in
knowledge itself.

In other words, nihilism and knowledge are two philosophical concepts that
mutually influence and enrich each other. Their dialectics and interaction guide us to
a deeper understanding of the nature of truth, values, and human existence. While
nihilism challenges our steadfast beliefs, knowledge provides us with the tools to
substantiate or reject them. Their complex relationship reflects humanity's constant
struggle for truth and meaning in the world.

Knowledge of national symbols is essential to understanding and respecting a
nation's cultural and historical identity. These symbols are an expression of national
belonging, history, values and culture. They create a link between the population and
the state, highlighting the unique aspects of a particular nation. It is important to see
this knowledge as an opportunity to promote tolerance, inclusion and enrich the
general public dialogue.

Symbols of statehood are the national flag, the anthem, the coat of arms and
other official images. The national flag is undoubtedly one of the most recognizable
symbols, combining colors and designs that represent the nation's identity and
history. In addition to the national anthem, which is the musical expression of
national values and aspects of the national spirit, and cultural symbols such as
traditional dress, songs, folklore, dances, customs, rites are a combination of history,
beliefs and cultural expressions. And they support national identity and reinforce a
sense of community and belonging. But they can be used for nationalistic and
exclusionary purposes — a potential danger of manipulation and extremism.

Teaching and promoting knowledge about national symbols can help build a
more informed, tolerant and peaceful society. By understanding the value of these
symbols and how they contribute to the rich diversity of cultures around the world,
we can foster greater respect and understanding between different nations.
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Although knowledge plays an important role in our modern society, there are
still situations where people have a negative attitude towards information. The reason
is that they are not familiar with it, even though the knowledge is available and easily
attainable. Sometimes ignorance can cause fear and uncertainty in people. When
people are confronted with information that contradicts their beliefs or perceptions,
they often feel threatened. This fear can lead to a defensive reaction in the form of
denial. People seek to get rid of uncomfortable information and maintain their current
understanding of the world, which is more emotionally and psychologically
satisfying to them.

Ignorance can lead to a lack of curiosity and interest in new ideas and
knowledge. When people are not aware of certain information, they can feel helpless
and uninformed. Instead of engaging in the pursuit of knowledge and the
development of new skills, they prefer to delve into their pre-existing notions and
reject information that does not match them. Denial can also be the result of social
and group factors. People tend to associate with people who have similar views and
beliefs. If someone in the group begins to doubt or deny certain information, the rest
of the group can take the same position to maintain the unity and strength of
groupthink. Thus, a kind of filter bubble environment is created, in which the denial
of'ignorance is strengthened and maintained. To overcome this denial, education and
the promotion of open dialogue and critical thinking are needed. Information should
be accessible and presented in a way that attracts people's interest and respect. It is
important to create an environment where people feel comfortable expressing doubts
and engaging with new ideas. In this process, ULSIT as an educational institution
has a great responsibility and works in terms of establishing itself as an important
factor in building individuals in the modern information society.

Holidays have the ability to affect our emotions, provide moments of gathering
and reflection, and strengthen our ties to identity and cultural heritage. One such
holiday that fulfills these roles with extreme significance is Flag Day. It is a day on
which nations commemorate and honor the symbols of their national identity, their
history and their values.

Flag Day is an occasion to gather people around the national flag, which is
undoubtedly one of the most recognizable and powerful symbols of any country. This
flag combines colors, shapes and designs that we perceive as an expression of our
shared values and identity. On Flag Day, we take the opportunity to see it in all its
glory, examine it and honor it as a symbol of our nation.
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This holiday also carries with it an ethical meaning. The flag carries within itself
the history and sacrifices of those who fought for the freedom and independence of
the state. It reminds us of the importance of community, unity and the fight for
justice. This day calls us to reflect on the fact that with one's rights and freedoms
come responsibilities to society.

Flag Day also calls us to knowledge. In understanding the history of our national
flag, we give meaning to the symbol and share in our nation's rich heritage. Knowing
about the creation of the flag, the changes in its design over time and the meaning of
its colors gives us a deep understanding of the values that define us.

Flag Day is a holiday that unites, enriches and inspires the nation. It emphasizes
the power of symbols, ethical responsibility, and the importance of knowledge for
our cultural and historical identity. This day encourages us to bond, learn and be
proud of what our national flag and our nation stand for.

Many countries around the world have a special day dedicated to their national
flag or banner.

e The USA celebrate “Flag Day” on June 14™. This day marks the passage
of the first Stars and Stripes Act in 1777.

e In Brazil, “Flag Day” (Dia da Bandeira) is celebrated on November 19,
This day is dedicated to the creator of the Brazilian national flag.

e India celebrates Flag Day on December 7%, commemorating the adoption
of the Indian national flag in 1947.

e Mexico — “Flag Day” is celebrated on February 24", which is the day the
design of the Mexican flag was adopted.

e Japan calls August 23" “Navy Flag Day” and associates this day with the
custom of sailors to arrange their ships' flags.

e In Argentina, “Banner and Flag Day of Argentina” is celebrated on June
20" to commemorate the death of Manuel Belgrano, who created the
Argentine flag.

e Serbia — “Flag Day” (Dan Zastave) is celebrated on June 15%,
commemorating the Battle of Online, which is considered the beginning
of the Second Serbian Uprising.

e Georgia celebrates “National Flag Day” on April 14", commemorating
the 1978 student protest against the banning of Georgian national
symbols.
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e There are two flag days in Finland.

e In Turkey, they express their respect for the flag, as respect for it is a
national policy, specialists have developed the material from which the
flags are made, inspectors work to monitor its integrity.

Bulgaria does not have such a holiday, and the Bulgarian flag deserves this
honor related to our history.

We croaked against the pylon, and we fail to notice in how many places the
flags have become rags — a sight that ought to excite anger, not raise patriotism.

Conclusion

Denying information due to ignorance is a complex problem. Fear, lack of
interest and social factors are some of the key reasons that can lead to the denial of
information. Only through education, open dialogue and the promotion of critical
thinking can we hope to overcome these obstacles and achieve a more informed and
progressive society.

In a world riddled with information and knowledge, more and more people are
moving away from the essence of things. Ignorance and nihilism - two concepts that
mutually influence each other, have a negative impact on our relationship with truth
and the achievement of a meaningful life.

Ignorance, as the absence of knowledge or unawareness, can be a source of fear,
doubt, and helplessness. In this day and age, when information is readily available,
it paradoxically seems that ignorance is more prevalent than ever. The first reason
for this can be explained by the abundance of information, which transports us into
a complex world with endless possibilities, where people feel lost and give up on the
search for knowledge. This leads to a superficial knowledge of facts and ideas, a lack
of understanding and a strong tendency to deny new information.

Nihilism, as a philosophical and life position that denies the existence of any
common meaning or purpose in the universe, is based on the view that everything is
devoid of meaning and value, leading to indifference and hopelessness. When people
adopt a nihilistic perspective, they often abandon the search for truth and meaning
because they consider them non-existent or unattainable. This leads to passivity and
degradation of spiritual and intellectual efforts.

The interaction between ignorance and nihilism creates a dangerous cycle in
which people not only deny the truth, but also do not seek ways to discover it. This
leads to spiritual emptiness and disorder of moral and ethical values. Without
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knowledge and the hopelessness of nihilism, our connection to the world and our
ability to find true meaning and purpose in life is disrupted.

To overcome this condition, we must strive for constant education and openness
to new information. We need to engage in critical thinking and explore different
sources of knowledge to build a complete and balanced picture of the world. It is
important to realize that the truth is not always easy or obvious, but that does not
mean that we should deny it or give up on it. The search for knowledge and meaning
should be an ongoing process that leads us to a deeper understanding of ourselves
and the world around us.

Ignorance and nihilism are a serious challenge to our relationship with truth and
the achievement of a meaningful life. Opposing nihilistic beliefs leads to a
meaningful and profound existence. The pursuit of knowledge, openness and critical
thinking is the true meaning of life and the path we follow to build a better future for
ourselves and society as a whole.
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HAIIMOHAJIHOTO 3HAME: OTHOIIIEHHUETO ,,3HAHHUE - ETUKA” B U3I'PA’KJAHETO
HA HAIIMOHAJIHA TAEHTUYHOCT

Peztome: Tozu mamepuan e 60bXHOBEH OM MEOUUHUS WYM NO NOBOO UHUYUAMUBAMA 34 U30USAHE
Ha bvaeapckomo 3name na 111-mempoe nunon 6 Podicenckume nonsanu 8 6vazapckume Pooonu. B pazeapa
Ha J1MOmo menegusuume, paouomo u uHmepHem Qopymume 2oMiucaAxa om KOMEHmapu 3a uoesama Ha
¢onoayus ,, Hacneocmeo 6 6woewemo . [lpoekmvm, npeonodxicen om nampuomudny nooodyou, npuem c
nampuomuier 6b3mope, pazoeiu O0vba2apcKomo 00wecmso — 3a U HPOMUE CMUCHAA HA ObIAPCKUsL
mpuxonrbop 6 Podonume mouno ceea. Kamo uncmumyyus, Koamo 3auumasa OyXO08HOCMMA, C1ed8d
mucuama cu 0a o6paszosa u NONYIAPUSUPA 3HAHUAMA 30 HAYUOHATHUME CUMBONU, nNoMdazd 34
U32PANCOAHEMO HA NO-UHDOPMUPAHO, MOLEPAHMHO U MUPHO 00wecmso, npednaca bvieapus oa uma Jlen
Ha 3HaMemo. J{eHsam Ha 3HAMemo e NPA3HUK, Koumo 0bedunnsa, oboeamsséa u 60vxHoss8a nayuama. Toi
nooduepmasa CUIAma Ha CUMBOIUME, eMUYHAMA OM20BOPHOCIL U 3HAYEHUEMO HA 3HAHUEMO 30 HAWAmd
KYAMypHA U ucmopudecka uoenmuynocm. 4pes pazdoupanemo Ha CMotuHOCMma Ha me3u CUMBOIU U KAK me
donpunacsam 3a 602amomo pasHoodpasue om KyIimypu no céema, ce HACvpyasa no-20JAMO0 YEadceHue u
Pazoupamencmeo mexicoy pasiuyHume Hayuu.
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WHEN ETHICAL AND COMPUTER CODES INTERTWINE WITH INFORMATION
LITERACY: A DILEMMA IN HIGHER EDUCATION

Dessislava Leclere
University of Applied Sciences Western Switzerland (HES-SO)

Abstract: In today's algorithm-driven world, higher education faces the challenge of intertwining
digital literacy with ethical considerations. While technology's rapid advancement offers unprecedented
opportunities, it also brings forth ethical dilemmas, especially when algorithms reflect societal biases. The
role of higher education is pivotal in preparing students to navigate this complex landscape. Digital literacy,
once a supplementary skill, is now fundamental, with over 90% of jobs in developed economies demanding
digital proficiency. However, mere proficiency is insufficient. Students must be equipped to critically assess
the vast information available online, discerning credible sources from misleading ones. Furthermore, the
teaching of computer science must evolve, integrating ethical considerations from the outset. Institutions
like the University of Applied Sciences Western Switzerland (HES-SO) are pioneering this approach,
emphasizing the union of ethical and programming codes. As we stand at this educational crossroads, the
imperative is clear: we must produce not just technologically adept graduates, but ethically conscious
digital citizens.

Keywords: higher education, digital literacy, ethical dilemmas, information literacy, programming,
code of ethics

Is digital ethics the missing code in higher education?

In a world dominated by algorithms, where every click and decision are
influenced by lines of code, ethics appears to be the code we forgot to program.
Numerous recent controversies highlight the devastating consequences of
technology devoid of ethics. If we consider ethical codes as “security patches” for
our digital society, perhaps it's time to question whether we are already behind on
updates.

Technology is advancing at an unprecedented and rapid pace, often surpassing
our ability to fully comprehend its ethical implications. Higher education, as the
primary vector of digital literacy, faces a significant responsibility: preparing future
technological leaders to navigate through these ambiguous and uncertain waters.
However, ethics, with its subjective and culturally nuanced nature, presents a
challenge. How can we standardize its teaching without risking the imposition of a
moralistic view of technology?
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Higher education stands at a pivotal crossroads. It must strike a balance between
the imperative to teach cutting-edge digital skills and the need to raise awareness of
the vital importance of ethics. The debate is more necessary than ever.

1. The Code Conflict: The Stakes of Digitalization in Higher Education
and the Need for a Robust Ethic

In the digital age, higher education stands at a crossroads. On one hand, digital
literacy has emerged as an indispensable skill. On the other, the power of
computational tools brings forth pressing ethical concerns. But, counterintuitively,
these very tools might also be the key to teaching this ethics.

Digital literacy is no longer optional; it is a necessity, a fundamental skill.
According to the OECD, over 90% of jobs in developed economies require some
level of digital proficiency [1]. In higher education, this means that students must be
prepared not only to utilize digital tools but also to understand their operation and
impact.

We can envision a world where digital literacy is taught as classic literature is.
Students would dissect algorithms as they do Shakespearean sonnets. They would
debate the merits of Python versus Java just as they might for Proust and Dostoevsky.

The power of computing tools is a double-edged sword. They can enhance the
efficiency and accessibility of education, but they can also be used improperly, in
abusive ways. Recent scandals, such as data breaches [2], showcase potential
dangers.

Restricting access to these tools is likely not the solution. In fact, it might
exacerbate the problem. By depriving students of access to these tools, we also
deprive them of the opportunity to learn how to employ them ethically. It would be
wiser to be more prudent to use computational tools as a means to teach ethics.
Simulations could allow students to see the consequences of their actions in a
controlled environment, thus providing invaluable insight.

Thus, higher education faces a formidable challenge: to integrate digital literacy
while instilling a robust ethical framework. By understanding the power of
computational tools, rather than fearing it, we might well discover the solution to this
dilemma.

The question of ethical dilemmas embedded within computer code arises. From
the outset, it is imperative to understand that algorithms are not inherently biased.
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They become so, often due to the data on which they are trained. A study indicates
that certain facial recognition software had higher error rates for dark-skinned
women than for light-skinned men [3]. This is not because the algorithm is
intrinsically discriminatory, but because it mirrors the data it has been fed. From
these observations, various avenues for reflection emerge. The foremost is
undoubtedly the heightened need for education and awareness. Before faulting the
machine, we must learn to recognize biases. The role of higher education is
paramount in this area.

Thus, the ethical dilemmas of computer code are complex and multifaceted.
However, by acknowledging biases and actively working to mitigate them, we can
hope to create technology that benefits all.

2. Training in information literacy: An ethical challenge
of higher education

Imagine a university student, armed with all the theoretical knowledge, but
unable to discern the validity of an information source. In our digital age, where
every student has access to an avalanche of information, the ability to sort, analyze,
and contextualize this information is paramount.

Take a concrete example: a student writes a thesis based on several articles
found online. If this student lacks the necessary skills to assess the credibility of these
sources, the quality of their research suffers. Have they considered the publication
context of these articles? The actual meaning of the presented data? Potential biases?

Information literacy in higher education isn't just about the ability to find
information, but about understanding its source, context, and significance. It's a
foundational pillar of academic training, allowing students to develop a critical
mindset and delve into their research discerningly. The responsibility of higher
education is to implement programs that incorporate information literacy. This
means not only teaching how to find information but especially how to evaluate and
use it ethically and effectively.

Higher education is the cradle of the next generation of thinkers, researchers,
leaders, and code creators. We must ensure they are equipped not only with
knowledge but also with the ability to navigate discerningly through the complex
informational landscape of our time. But how? Certainly, by questioning these
burning issues from the perspective of both the higher education institution and that
of the teacher and student.
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How do higher education institutions approach the issue: Do they prioritize the
quantity of information or its origin?

In the digital age, information literacy has become a major issue for higher
education institutions. Faced with an avalanche of information, the question arises:
do they prioritize the quantity of information or its origin? Have universities become
data supermarkets or guardians of the truth? According to a UNESCO study [4],
many institutions prioritize quantity, hoping to offer a range of opportunities to their
students. Other institutions have taken a different approach, offering courses on
misinformation, credibility, and source origins [5].

What responsibility for teachers: should certain sources be censored
or should discernment be emphasized?

Is censorship the solution to protect students from misinformation? Not
necessarily. A study [6] suggests that education and work on discernment might be
more effective than censorship. Indeed, rather than limiting access, teaching students
to evaluate the credibility of sources makes them more resilient to false information.
To test and strengthen students' critical thinking, it might be possible to deliberately
integrate erroneous sources.

What is the role of students: are they passive consumers
or actors in their own ethical literacy?

Students are often seen as receptacles for information. However, a survey [7]
shows that the current generation is proactive in researching and verifying
information. Encouraging this autonomy, while providing tools to navigate the media
landscape, could be the key to ethical information literacy. Thus, students' ethical
literacy is complex. Some are active; others are passive. As teachers, we must
recognize this duality. Ethical literacy isn't binary. Students can be both consumers
and actors. Teaching must evolve to strengthen their critical thinking.

We can say there's no one-size-fits-all answer to the questions posed by
information literacy. While some institutions prioritize quantity, others focus on
origin. However, all these approaches share the common goal of training critical and
informed students. Perhaps the key lies in combining these methods. This requires
time, resources, and ongoing teacher training.
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3. Imagining the Future

Higher education is undoubtedly at a crossroads: innovative pedagogies are
essential. The necessary union between ethics and programming courses is
undeniable.

In a world where technology increasingly shapes our daily lives, the
responsibility of academics in general grows. Computer science education is part of
this movement. Programming, once seen as a mere technical skill, is now at the heart
of major ethical debates. How, then, do we prepare our students for these challenges?

Numerous studies emphasize the importance of integrating ethics into technical
education [8]. It's not just about training competent developers but individuals aware
of the implications of their work. A poorly designed or biased algorithm can have
disastrous consequences, ranging from discrimination to privacy breaches. Other
studies go further, asserting that the professional responsibility of computer scientists
isn't limited to code quality [9]: computer scientists must be trained to recognize and
address the ethical dilemmas they face. This requires solid ethics training, integrated
from the start of their educational journey. It's therefore imperative that ethics
courses are intrinsically linked to programming instruction. By combining these two
disciplines, we not only train competent computer scientists but also responsible
citizens, capable of navigating a complex technological landscape with integrity and
discernment. There are increasingly concrete examples of university initiatives
combining ethics, computer code, and information literacy [10].

This is the case at the University of Applied Sciences Western Switzerland
(HES-SO) where I have the honor of teaching computer law and ethics to future
computer scientists to ensure their training on this most important subject from the
start of their career.

The real question remains: could a student refuse an information source or the
use of software not for its lack of credibility or reliability, but for its ethically dubious
origin? Higher education must take full responsibility to answer this crucial question,
to guide the next generation through the digital maze. The union of the code of ethics
and the code of programming in education is more than a necessity: it is imperative
for the future of our society and a true ethical whirlwind of information literacy.
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KOI'ATO ETUYHUTE U KOMINIOTBPHUTE KOJAOBE CE IIPEIIVIMTAT C
NHO®OPMALINOHHATA I'PAMOTHOCT: TWJIEMA 3A BUCHIETO OBPA30BAHUE

Pestome: B onewnus ceam, ynpaeisisan om anizopummu, ucuiemo oopasosanue e usnpageHo npeo
Npeou3BUKAMENCMEOmMo 0a npenieme yugpposama cpamomHOCm ¢ emudHu cvbodpadicenus. bvpzomo
pazeumue Ha MexHoa02uume npediaza 6e3npeyeoeHmHU 6b3MONCHOCU, HO CHUI0 MAKA NOPAIICOA emMUYHU
ounemu, 0cobeHo K02amo aneopummume ompasasam obwecmsenu npedpascvovyu. Ponama na eucuiemo
0bpazoeanue e om Kuo4080 3HAUEHUe 34 N0020MOo8Kama Ha cmyoeHmume 0a ce OpUeHmUpam 8 mosu
cnoocen neuzadic. Lugpposama epamomnocm, Kosamo Hakoza e 6uia OONBIHUMENHO YyMeHue, ceed e Om
OCHOBHO 3HaueHue, mvl kamo Hao 90 % om pabomuume mecma 6 pasgumume UKOHOMUKU USUCKEAM
yugpposu ymenus. Camomo 6radeene obaue e Hedocmamvuno. Cmyoenmume mpsosa O0a O6vOam
noozomeenu 0a OYeHs8am KPUMU4HO 02POMHAMA UHGOPMAYUs, HATUYHA OHAAUH, KAMO pA3IU4aeam
docmogepHume uzmoyHuyu om noogedicoawiume. Océen mosa npenodasanemo Ha UHGopmamura mpsaoea
da ce pazeusa, Kamo 6KMIOYEA emudHU CbOOpadceHuss om camomo Hauano. HMucmumyyuu rxamo
Ynusepcumema 3a npunoscnu nayku 6 3anaona lllseiiyapus (HES-SO) ca nuonepu 6 mosu nooxoo, kamo
HaOnseam Ha 006eOUHsIBaHemoO HA emuyHume u npocpamuume Kooekcu. Toll Kamo cmoum Ha mosu
006pazoeamenc KpbCmonvm, UMNepamussbm e CeH. mpsoea 0a NPou3eeNcoame He camo MmexHOL0SUYHO
CPBUHU GUCIUUCIU, HO U eMUYHO OCDOIHAMU YUPDPOBU PANCOAHU.

Knwuoeu oymu: sucwe obpazosanue, yughposa epamomHocm, emusnu Ouiemu, UHpoOpMayuoHHa
2PAMOMHOCH, NPOSPAMUPAHE, emUieH KOOEKC

Dessislava Leclere
University of Applied Sciences Western Switzerland (HES-SO)
E-mail: dessislava.leclere@hesge.ch
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REGULATORY FRAMEWORK OF THE ACCESS TO PUBLIC INFORMATION
IN THE REPUBLIC OF BULGARIA. ETHICAL ASPECTS
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Abstract: Access to information, and in particular access to public information, is of great social
importance in the modern information civilization. For this reason, it is necessary to ensure both the right
of such access to everyone, as well as the necessary means for its actual realization, stimulating the search
for and use of information, and popularizing the opportunities it provides for personal and social
development. In this regard, this paper examines and analyzes basic legal provisions and other legal
regulations related to public access to information. The analysis made has a direct link not only to the
ethical aspects of the global information environment, but it also “covers” all components of the formation
and construction of a modern culture of information transparency.

Keywords: access, public information, restrictions, ethics, transparency, culture, state governance,
legal regulations, information environment

Introduction

This paper was prepared in accordance with the scientific research and practical
activities related to the implementation of the project “Publicity and Transparency of
Information. Research and Development of Procedures Related to Violation of
Citizens’ Rights to Access Information”. The paper claims to analyze and justify
some basic positions that ensure the rights of citizens to access public information,
as well as some legal and other legal restrictions of citizens for real access to
information of a similar nature.

Access to information, and in particular access to public information, is
fundamental to any modern democratic society. In order for citizens to actively
participate in public processes, carrying out monitoring and control in the public
sphere and state administration, it is necessary for the state to ensure transparency of
all administrative processes.

According to the Bulgarian scientist Prof. Irena Peteva, in order to achieve a
good management system, it is necessary to have conditions for access to information
and knowledge about the political process, as well as access to services and options
for citizens. A prerequisite for achieving the so-called “open government” is the
awareness of citizens exercising their rights, actively participating in public
processes and fulfilling their obligations. Civil society is expected to participate in
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the process of providing services that meet their needs, resulting in a higher standard
of service from state governance. Modern regulatory principles in the economy and
attempts to modernize access to administrative services through the use of modern
information and communication networks imply a change in the social engagement
of citizens and society as a whole for more active participation in public processes
and requirements for “transparency” of the state administration. [1]

Access to public information

In order to provide a system for the presentation of information about its
activities, the modern democratic governance must create a system for continuous
information to citizens through the adoption and application in social practice of laws
and other normative documents that regulate both their rights and the obligations of
the relevant administration that processes and provides publicly significant
information.

Every democratic legislative system claims to regulate access to information by
enabling each individual, as well as formally and informally formed groups, to
request and receive information materials that are at the disposal of various state
institutions and the provision of information to citizens through proactive posting
without it being specifically requested. The system for providing access to public
information regulates the content of the right of access, defines the concept of “public
information”, as well as the types, forms of access, restrictions, security of the right
of access to this information and the subjects obliged to provide it. By definition, this
procedure cannot be carried out solely and exclusively through statutory and other
legal regulations. Here, a huge public work is required in the direction of formation,
development and implementation of a culture of information transparency for the
widest social strata.

The regulation on access to public information and other documentary sources
is described in Article 42 of the Charter of Fundamental Rights of the European
Union and is regulated in the Law on Access to Public Information (LAPT), which
regulates public relations referring to the right of access to public information in the
Republic of Bulgaria. The definition of public information specified in the law is:
“Public information in the sense of this law is any information related to public life
in the Republic of Bulgaria and enabling citizens to form their own opinion regarding
the activities of entities obligated by law.” Information may exist on different
physical media (such as a document, sound recording or video recording).
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It is important to note the scope of this law, which is applied to access to public
information created or stored by state bodies, their territorial units and local self-
government bodies in the state such as public sector organizations, public law
organizations, as well as natural and legal entities only when it refers to their activity,
financed with funds from the consolidated state budget and funds from the European
Union funds or provided by the European Union under projects and programs.

Freedom of information is a constitutional right of every citizen of the Republic
of Bulgaria, which is the basis of their political and communication rights. Art. 41,
paragraph 1, ex. 1 of the Constitution of the Republic of Bulgaria states: “Everyone
has the right to seek, receive and disseminate information”, and the right to
information is also considered as a means of guaranteeing clear, democratic and
predictable governance. [2]

As we have already pointed out, apart from the Charter of Fundamental Rights
of the European Union and the Constitution of the Republic of Bulgaria, the right of
access to public information is also regulated in the Law on Access to Public
Information. Article 4, paragraph 1 states that every citizen has the right of access to
public information on condition that this information is not placed on a special order
for search, receipt and distribution by another law. In addition, all legal entities,
foreigners and stateless people have the right of access. A substantial restriction on
the exercise of the right of access to public information and the reuse of information
by the public sector cannot be directed against the rights and reputation of other
people, as well as against national security, public order, public health and morals”
(Article 5 of LAPI).

Restrictions on access to public information

LAPI imposes various restrictions on access to information, based on “trade
secret” (art. 17, para. 2), “opinions, attitudes, recommendations from or about the
authority” (art. 13, para. 2, item 1), “ongoing negotiations” (art. 13, paragraph 2, item
1), “affecting the interests of physical entities (art. 31, paragraph 5 and art. 37,
paragraph 1, item 2)

The law makes it possible to overrule the restriction on access to information in
cases of “overriding public interest”. It is stated in the LAPI that there is a public
interest in the disclosure of information when it enables citizens to participate in
discussions or form an opinion or facilitates transparency and accountability and
ensures the lawful and expedient performance of legal obligations by the entities of
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state bodies. their territorial units and local self-governance bodies in the Republic
of Bulgaria. It is important to note that the restriction on access to information is
removed in the presence of an overriding public interest in cases where it concerns
the disclosure of corruption and abuse of power, bad state or municipal governance,
when public or state interests are affected, etc. If there is an opportunity to refute
disseminated false information that affects significant public interests, the LAPI
provides for the cancellation of restrictions on access to information.

In order to ensure transparency in the activity of the administration and to fully
facilitate access to public information, each head of an administrative structure in the
executive power system periodically publishes up-to-date information that contains
a description of his/her powers, data on the organization, functions and
responsibilities of the subordinate administration. (Art. 15, paragraph 1, item 1 of the
LAPI)

Ethical aspects of the global information environment

When we talk about an “information environment”, and even when we examine
its ethical aspects, our analyses must necessarily be based on its definitional essence.

From a structural and functional point of view, any information environment
represents a set of three interconnected components, namely:

e Information massifs.

¢ Information technologies.

e Human factor in the interactions among subjects and equipment.

It can be confidently said that this interpretation of the information environment
provides great opportunities for in-depth theoretical research and practical
applications from the point of view of both classical ethics and cyber ethics.

So, if we summarize the above reasoning, we can assume that:

The information environment is a set of information funds, information
technologies and the interactions between people and equipment, providing the
social infrastructure for socially useful implementation of one or another specific
information process within a certain subject area.

Let us very briefly shape the general “picture” of an information environment
from the point of view of its ethical dimensions:

oinformation massifs — this component of the environment is represented by
specialized databases (or other information structures) containing different
information, on the one hand providing sufficiently complete, and on the other — only
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signal information for certain decisions. An important characteristic of information
funds is their correctness. It is very important to pay attention to the fact that the
information that enters the “input” of the information environment becomes the basis
of its “output”. This means that, from an ethical point of view, the specialists
responsible for the information massifs must constantly maintain a very high level
of correctness of the information in them.

¢ information technologies — this component of the information environment
can be said to be relatively invariant across subject areas. In essence, the
specificity of information technologies is determined by the nature of the
information processes necessary for processing the information funds. Let
us once again emphasize the specific importance of technologies for the
selection, collection, analysis and evaluation of right, accurate and correct
information.

e human factor — it manifests itself in the interactions both between individual
categories of specialists and between them and the equipment of the
environment. These interactive processes permeate the information
environment from end to end and have both a technical and social, as well
as a totally ethical character. [3].

Here we will directly quote a paragraph from the book “Information and
Security” by Prof. Stoyan Denchev, who says the following: “The issues illuminating
the topic of public access to information are very large-scale and affect the
foundations of global socio-economic development. Without dwelling in detail on
the political and economic reasons for the emergence and development of the
phenomenon of information divide on a global scale, from the point of view of the
modern information society, it represents impaired public communication. In our
opinion, the real reasons for the expansion of this phenomenon lie in the incorrect
definition of the term GLOBALISM and its practical interpretation. We think that
globalism is an immanent, inseparable part of the political-economic development of
the world. Globalism in politics and economics is not only possible, it is a necessary
ingredient to accelerate the development of social relations. We are opponents of the
anti-globalist movements and their desperate attempts to stop the course of the
natural development of society. However, we are also categorically opposed to those
who think that the ideas and practices of globalism, in addition to politics and
economics, should also be applied to culture. The actions of such people and certain
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political circles with global influence are at the root of the impaired public
communication”. [4]

Conclusion

The analysis of the possibilities provided in the legal regulations undoubtedly
help to achieve a certain degree of “transparency” in the state administration.

This is the place to summarize that in the Bulgarian legislation regarding access
to public information, general exceptions are regulated that prohibit the provision of
certain categories of information. These categories include such information that
concerns, as mentioned above, trade secrets and unfair competition, official secrets,
the right to privacy and the security of personal data, or national security issues and
the maintenance of public order, investigative secrets and/or state secrets.

Some interested circles of state governance representatives not only incidentally
recently, but periodically put public opinion to the test by making attempts to limit
access to significant public information. These attempts are devoid of both legal
regulation and basic professional and human morality. For now, the vigilant civil
society strongly opposes these immoral incursions and will certainly not allow them
into the field of the current social status quo.
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HOPMATHUBHA YPEJBA HA JOCTBIA 10O OBINECTBEHA TH®OPMALIUA
B PEIIYBJIUKA BBJITAPUSA. ETUYHU ACIIEKTH

Pezrome: JJocmvnom 0o ungpopmayus, u 6 wacmuocm 00Cmvnbm 00 NYOIUMHA UHDOPMAYUS, € O 20MAMO
COYUANHO 3HAYeHUue 8 CbepeMeHHama ungopmayuonna yusuruzayus. Ilopaou masu npuyuna e HeoOX0O0UMO Oa ce
2apanmupa Kakmo npagomo Ha maxve 00CMbN HA 6CEKU, MAKA U HeoOXOOuMUume cpeocmed 3a He2080Mo peanto
peanusupare, CMUMYIUpAHe HA MbPCEHEMO U UNON36AHEMO HA UHGOpMAYUs U HONYIApU3UpaHe Ha
8B3MOJICHOCIIUMNE, KOUMO MA NPedoCmass 3a IUYHOCMHO U COYUAIHo passumue. B masu epv3ka, mo3u 0oxymenm
pasenexicoa u aHaIu3upa OCHOSHU NPAsHU pasnopeddu u Opyau npasHu pasnopeodu, c8bp3anu ¢ 0ouecmaerus 00Cmvi
00 ungopmayua. Hanpasenusm aumanus uma npaxka 6pv3Ka He cAMO C emuyHume AcneKmu Ha 2100arHama
uHgopmayuonHa cpeoa, Ho u ,,00x8awa’”’ BCUYKU KOMIOHEHMU HA (POPMUPAHEMO U U3ESPAHCOAHEMO HA CbEPEMEHHA
KYImypa Ha uHGOPMAYUOHHA RPO3PAYHOCT.

Kniouosu O0ymu: oocmon, obuecmeena unpopmayus, 02panuyenus, emukd, RpO3PA4HOCH, KYImypd,
ObPIICABHO yNpasieHue, npaera ypeddba, UHGOPMAYUOHHA cpeod
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SECTION 2.
ETHICS & SOCIAL STUDIES






VALUES AS AN ETHICAL DILEMMA IN THE NEW TECHNOLOGICAL AGE

Vanche Boykov!, Marieta Goceva’®
University of Nis, Faculty of Electronics Nis, Serbia’
TPG “N. Y. Vaptsarov”, Radomir, Bulgaria2

Abstract: The times we live in have introduced new values and social norms into the modern world.
It has given rise to numerous conceptual problems and questions related to information ethics. The
development of communication and computer technologies is changing human values, which are constantly
being transformed in the new hyper-technological era. The traditional human ethic of individual privacy is
giving way to the new ethic of informational disclosure. The understanding that everything is spontaneous
and situational in the virtual world has led to serious problems with exposing one's personal life. The new
computer realities have brought about a radical change in people's thinking and behavior. Awareness of
these realities creates reflections on responsibility in ethics, on the role of man in future ethical dilemmas
and how to resolve them when artificial intelligence has long spoken with a human voice and with the help
of various applications can show us the right path.

Keywords: individual, ethics, value, responsibility, technology

“Human dignity is inviolable. It must be respected and protected.”
Article 1, Charter of Fundamental Rights of the EU

Values and social norms

More than 23 centuries ago, ancient Greek thinkers posed an important question
that still seeks an answer today. Is it possible to achieve the meaning of life without
knowing the true virtues, and how these virtues affect the life of man as an individual,
that is, zoon politikon — about homo faber?"

We can only morally evaluate actions, and action requires the presence of
intention. Morality does not apply to events. Intention requires some consciousness,
some imagination. Norms, on the other hand, according to the prevailing population,
represent a kind of translation of the language of instructions and behavioral
restrictions, the validity of which tends to the highest possible degree of general
acceptance. They are one of the means by which society subordinates human nature
to the value assumptions of ordinary life, and are primarily a social response to the
dangers that protect the community from unbridled human behavior.?
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Morality is a phenomenon from the sphere of social responsibility. In the past,
the world of values was invariably seen as opposed to the world of facts. Today,
however, their opposition has softened considerably. It has been shown that the
connections between them take place not only in the field of the value of elections,
for which knowledge of reality is by no means unimportant, but also on the basis of
knowledge of facts, where value judgments are also inevitable.

There are different types of values. Their classification presents one of the most
complex ethical dilemmas possible. According to the psychologist Jonathan Hyde,
there are five values that define morality in the universality of human nature: a
tendency to empathy, a tendency to justice, a relation to group values, a relation to
authorities and a tendency to moral purity.

— Propensity for empathy — this psychological basis is related to our long
evolution as mammals and the ability to feel (and dislike) the pain of others. Empathy
is compassion for another person.

— The disposition to justice: this moral foundation explains justice in relation to
fraud.

— Relation to group values: This moral foundation is related to our long history
as tribal beings, able to form coalitions to move in order to survive and stay safe.

— Attitude towards authority 1s a value shaped by our long history of supremacy
and hierarchical social interactions.

— The propensity for moral purity is a moral foundation shaped by the
psychology of disgust and pollution, in response to biological pollutants.’
Everything that can be the object of human need and desire and that can be

satisfied in a way that does not contradict the given culture is considered a value.
Value only matters in the relationship of a person to an object: a person takes an
interest in an object, or, which is the same, the object is valuable to the person.* In
many cases, the individual does not choose values, but is simply directed to them by
circumstances. This can best be demonstrated by the example of a starving person.
A starving man, even if cynically offered a choice between food and the most
expensive possible alternative, could not choose, because for him in this situation
there is only one value: food, of which he would take a lot. Or take the example of a
person who goes to work in the morning instead of going for a walk on a nearby hill.
He does not choose to go to work, but follows a whole set of obligations to himself
and his family, agreeing to this choice, based on a whole system of values. Deciding
between fruit and alcohol, the alcoholic also does not choose, but simply obeys his
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inclination. It makes sense to talk about a choice only in the case of choosing one of
approximately equal or similar possibilities or one less likely among them’. A person
chooses one of many alternatives and rejects the others.

Value can be defined as the conscious articulation of human inclinations. It is a
kind of equation between desires, things, on the other hand, against everything that
is not desired, that is not sought, or even more that is avoided. Looking at the left,
subjective side of this value equation, values are a representational projection of
needs, aspirations, etc. In the world of existing or merely desired things, it is clear
that values in the latter case assume the role of ideals. However, viewed from the
other, objective side, they are a kind of determination of things of all kinds (from
ideas, emotions, conditions and institutions to material needs); and that determination
which can be ascertained by considering their relation to the emotional-motive side
of the human being.°

Although literally all values are marked by some measure of sociality, the
distinction between individual and social values is still appropriate. Social values are
labels for the prevailing, but by no means universal, acceptance of individual value
orientations within certain boundaries of social groups or given cultures. “The values
that affect the stability of the legal order are, in fact, the ontological basis of the legal
order, which can also be referred to as the state-legal order. If the legal order in its
normative part can be called a system of law, it is clear that this system must be based
on something stronger than a sanction”.”

As society evolves, moral understandings also change, so there are no eternal
moral systems that are valid in all societies and at all times.

Ethics through the prism of technical civilization

Faced with modern technological activity, ethics, compared to its sphere of
competence in the past, has expanded to new areas of human responsibility.
Previously, technical activity was almost entirely nature-oriented, manifested the
character of natural necessity, and certainly moved within the framework of pure
social necessity. Today, technical activity has established itself as an area of
development of processes that are in many ways decisive for the life of humanity in
the present and the future, and above all in view of the dangers to which it exposes
people and in view of (not only possible and fixable!) damage it causes to them by
placing, in this way.® In the emergence and possibility of the apocalypse itself, it
became clear that this area could not remain outside the scope of moral responsibility.
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Moreover, in the newly emerging circumstances of technical civilization, many signs
indicate that “our future may be determined not by the solution of technical but of
ethical problems”.’ The answer to the question of what civilization gave us and what
it took from us can be sought in full force in the determination of ethical norms in
the new computer reality.

Every new technology brings some change in people's lives. Is it changing for
the better or for the worse? Understood literally, according to the definition that every
tool serves its purpose and that a tool is “better” if it serves better, it follows logically
that all changes lead to some improvement — a better lock closes more ok, but a better
key also opens better. So what does one need? In terms of security and privacy, new
technologies open up many new and most diverse and controversial possibilities.!”

Technological behavior and moral consciousness enter into an internal,
mutually determining relationship, from which each side emerges with the stamp of
the other. The field for establishing this relationship is indicated by the direct,
indirect and distant consequences of technical development. Namely, technological
activity is exposed to the possibility of ethical judgment because its results satisfy or
threaten people's needs, although, of course, nothing requires that these be only
immediate.!!

Walter Menner considers it necessary to consider various problems caused by
the introduction and development of computer technologies. It is not enough to say
that problems exist and that solutions from other disciplines can be applied to those
problems. They create unique problems that are deep enough and referential enough
to define a new field. Computer ethics certainly has an independent field distinct
from the field of moral education and even from other fields of professional and
applied ethics. Mener therefore defines six levels of justification for the existence of
ethics in computer science!?:

1. Computer ethics must be practiced to become responsible professionals.
Menner does not consider the above to be a good enough reason or a reliable
mechanism for practicing computer ethics. Ethics does not provide for severe
punishment as a right, so its obligation is questionable.

2. By applying computer ethics, we will learn how to avoid abuses and their
accompanying disasters. It is ethical. The problem is if you bring examples of bad
practice to the public and create an unpleasant atmosphere. If mistakes and bad
examples are to be hidden, it is an unethical way to present them to the public without
specifically proposing solutions.
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3. The development of computer technology is so fast that it regularly leaves
loopholes in the law. Practical ethical problems may arise in the legal vacuum, but
this too can be solved by adding new provisions.

4. Computers are constantly changing some ethical issues to such an extent that
changing them requires independent research. This is the thesis used by theorists who
believe that computer ethics is a completely new discipline and that it should not
even contain the usual general ethical postulates, but some unique to itself.

5. We have to deal with this kind of ethics because it opens up completely new
questions.

6. Computer ethics can define a new area of research. Some authors consider it
chaotic and intractable, but despite the ever-increasing number of problems, it is
possible to answer and find a solution to all of them.

Digital ethics is a philosophical discipline and thematic extension of ethics that
deals with the challenges of the digital living environment. The goal of digital ethics
is to foster people's ability to reason so that they can develop justified attitudes and
norms. On this basis, they must recognize the problems in the digitized living
environment and find solutions for responsible actions.

Digital ethics seeks appropriate and legitimate attitudes and ways of acting for
life in digitized living environments — digitality. This includes computers, their
software and their algorithms, the use of robots, the collection and evaluation of
personal data, the networking of people through different devices at almost any time
of the day. Innovations like these require the negotiation of rules and norms.

The aim of digital ethics is to enable people to recognize the problems of
digitality and develop solutions.

As a topically focused extension of ethics, digital ethics analyzes which
legitimate possibilities for action result from the development, use and application
of digital technologies.

We live in a digitized world. Here we have more freedom, but also more
responsibility. The way we behave and deal with conflicts is an expression of our
ethical attitude. It's time to agree on what a good and successful life should look like
in the digital society. The Ten Commandments are guidelines that help to appreciate
the dignity of the individual, his self-determination and freedom of action:

— Tell and show as little as possible of yourself.

— Do not assume that you will be monitored and that your data is collected.

123



— Don't believe everything you see online and get information from different
sources.

— Don't let anyone get hurt or bullied.

— Respect other people's dignity and remember that rules apply online too.

— Don't trust everyone you come in contact with online.

— Protect yourself and others from extreme content.

— Don't measure your worth by likes and posts.

— Don't judge yourself and your body based on numbers and statistics.

Get off the grid every once in a while and treat yourself to a break.!?

Conclusion

The key word in ethics is precisely responsibility: responsibility for an act with
negative consequences or inaction. This brings ethics closer to law because it
depends on legal norms by which the legislator declares socially acceptable or
unacceptable behavior. In the conditions of technical civilization, it turned out to be
necessary for moral responsibility, together with legal, ecological and political
responsibility, to enter into the synthesis of general responsibility for the direction
and consequences of technical development, taking into account its indisputable
share in creating (not only favorable) conditions for people's lives.

There are no values in the world without man. Ethics is not the main burden of
individual life, but rather the cultural horizon of the self-realization of society,
through which the individual can realize the moral meaning of his existence.'*

The common life, the mutual dependence of people leads to a series of social
processes that determine the content, form and way of action of individuals and
groups.

It is important to note that, from an ethical point of view, the existence of the
present and the future of society are of equal value, and that, moreover, given the
destructive possibilities of technology that modern humanity, or at least a part of it,
has at its disposal'®, the responsibility to society to preserve and expand ethical norms
in the future becomes more and more imperative.
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HEHHOCTUTE KATO ETUYHA JTUJIEMA B HOBATA TEXHOJIOT'HYHA EPA

Pestome: Bpememo, 6 koemo scuseem, 6b6e0e HOBU YEHHOCU U COYUATHU HOPMU 8 CbBDEMEHHUs.
ceam. Tosa nopoou MHOXNCECME0 KOHYENMYaniHu npodiemMu U 6bNpoCcU, C8bP3aHU C UHPOPMAYUOHHAMA
emuka. Pazsumuemo na KoMyHUKayuoHHume u KOMNIOMBbPHUME MEXHONO0SUU NPOMEH YOoBewKume
YeHHOCMU, KOUMO HEeNpeKbCHAmo ce MmMpancopmupam 6 HO8AMAd XUnepmexHoiosudHa  epa.
Tpaduyuonnama 4osewika emuxa Ha IUYHAMA HeNPUKOCHOBEHOCHT OMCHBNEA MACHO HA HOBAMA eMUKA HA
paskpusanemo na ungopmayus. Pazbupanemo, ue 6v8 upmyanHus cesam 6CUUKO e CHOHMAHHO U
cumyamueno, 0ogede 00 Cepuo3Hu NpodIeMu ¢ U3NA2AHemO HA JUYHUA dcueom Ha noxas. Hoeume
KOMNIOMbPHU PEATHOCU 008e00Xd 00 PAOUKAIHA NPOMAHA 8 MUCIEHEeMO U NO8EOEHUEemo Ha Xopamd.
Ocv3Hasanemo Ha mesu pearHocmu NOPaXCcod pasmuciu 3a OM2080PHOCHIMA 8 eMmUKamd, 3a poiama Ha
yoseka 6 Ovoewume emudHy OULeMu U Kak 0d 2u paspeutum, Ko2amo usKyCmeeHusim uHmeiekm omodaena
2080pU € YOBEWKU 21AC U ¢ NOMOWMA HA PA3TUYHU NPUTONHCEHUS MOHCE 0a HU NOKAMHCE NPABUTHUSL NI,
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ANALYSIS OF THE CODES OF ETHICS OF TWO MACEDONIAN UNIVERSITIES

Vlado Buckovski!, Goce Naumovski!, Katerina Buchkovskaf?
LSt. st.Cyril and Methodius University in Skopje
2 International Balkan University Skopje

Abstract: For the purpose of determination of the approach of ethical policy of the Macedonian
universities, two sources are analized: the code of Ethics of the SS.Cyril and Methodius University in Skopje
and of the Goce Delcev University in Stip. Relevant conclusions are derived regarding the framework and
perspectives for the academic community in the country.

Keywords: North Macedonia, codes of ethics, universites

Introduction

In North Macedonia, declaratively, for everyone, the ethical codes and their
promotion within universities are a big step towards education, but it is of great
importance that the codes do not remain only on paper and that their principles are
practically implemented and transferred, above all to the students and the academic
staff. It is especially important that the student organizations are a key part of the
educational process know and respect the codes.

According to Prof. Dr. Kiril Temkov, the author of the ethical code of the
University “St. Cyril and Methodius,” the current ethical code has a core of general
attitudes and long explanations of ethical norms that should direct everyone to
achieve the highest norms of ethical behavior among intellectuals” [1]. “The motto
of the university, “Let's compete in doing good,” represents one of the most
significant modern society challenges.

From the students' point of view, the code of ethics of any of our universities
requires prerequisites that would prevent plagiarism and immoral behavior, then
prevent or detect corruption and bribery, eliminate nepotism, and finally, should
instruments exist to prevent (or condemn) all forms of discrimination.

What is the state of our universities from the aspects of ethical policies? This
will be shown in the continuation of this paper through the analysis of the codes of
ethics of two universities: the SS. Cyril and Methodius University in Skopje and the
Goce Delcev University of Stip.
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Code of Ethics of the St. St. Cyril and Methodius University
in Skopje (UKIM)

According to the Code of ethics of our largest university, the University of “St.
Cyril and Methodius” in Skopje is an institution of the highest values: truth,
goodness, and beauty. The main goal of the university “St. Cyril and Methodius” is
knowledge. It is researched and developed as a fundamental and applied science and
is spread through familiarization with the world's scientific achievements, through
the exchange of scientific information with other universities in the country and
abroad, and through transmission through various media.

The basic goals and characteristics of the universal academic ethics, as well as
the ethics of the University “St. Cyril and Methodius,” are: worthy performance of
the functions of academic institutions; advancement of scientific and teaching
activities at the university and in society; spread of academic culture; respect for
academic traditions; preservation of the dignity and self-respect of academic actors;
good relations between institutions and actors of the university; caring for young
people, students, and trainees; maintaining and developing the ethics of noble
behavior; not harming anyone; giving help; and developing general humanistic ideas
[2].

The special ethical goals and values of the University “St. Cyril and Methodius”
stem from its position as the oldest and most developed university in the Republic of
Macedonia and from the characteristics of its academic development. The exposed
values and norms of the Code of Ethics of the University “St. Cyril and Methodius”
are mandatory for all its teachers, students, and employees. Those ethical norms
require and encourage good action at the university and among colleagues. Everyone
undertakes, with their honor, to adhere to these determinations and norms as an
integral part of their academic activity and career. The special ethical tasks of the
University “St. Cyril and Methodius” in Skopje arise from its position as the oldest
and leading university in the Republic of Macedonia in terms of helping the scientific
and cultural development of the country and the work of other universities in the
country. The main ethical function of all its institutions and actors is quality
performance and promotion of their activities, as well as guarding the reputation of
the university and their personal reputations as scientists, teachers, and students [2].
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All actions and relations of the University “St. Cyril and Methodius™ are aimed
at promoting and defending academic goals, values, and tasks, which include:
discovering and spreading the truth; defending the idea and practice of virtuous
behavior; scientific research in all areas; developing the capacities of academic
actors, students, and trainees; good and modern teaching; democratic self-
government; promotion and maintenance of university institutions; decent mutual
behavior of academic actors and institutions; publicity in operations; and cooperation
with similar institutions and with others interested in academic knowledge in the
country and abroad [2].

The ethical code of UKIM specifically regulates relations between professors
and students. Both professors and students at the University “St. Cyril and
Methodius” are dedicated to the same activity; they respect and follow the same
ethical, human, and work values. They are colleagues. The relations between all its
institutions, actors, and students are based on the connection between their activities
and on the equality of common ethical values. Everyone is considered close to others,
and they help each other in scientific and educational activities. In the academic
institutions, decent behavior prevails, and everyone addresses each other as
“colleague”. It is best that they persecute each other. It is also desirable to use the
civil expressions “sir” and “madam”. The closest persons can speak to each other as
“you”. It is an expression of unculture and indecency to have a different address in
this sense and not to follow reciprocity in communication. Between university
officials and students, there is trust and honest relations among intellectuals. They
mutually respect each other's personalities, work, views, and work results and value
work and achievements objectively.

The relations of the University “St. Cyril and Methodius” are built on the basis
of the dignity and self-respect of its actors and students. Everyone respects each
other. No one insults or hurts another. There is no place for violence, pressure, or
bribery at the University of “St. Cyril and Methodius”. Corruption, moral abuse, and
sexual abuse are not allowed, and he fights against them. UKIM is alien to rudeness,
indecency, and any kind of immoral and dishonest behavior — in general, behavior
that is contrary to civil and academic ethical values. The University of St. Cyril and
Methodius" condemns the ugliest moral phenomena. It does not allow in the
academic world crime, addictions and their spread and advocacy, human trafficking,
and other types of unethical and criminal actions.
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Corruption and other types of unethical actions are incompatible with academic
spirit and academic activity. Everyone at the University “St. Cyril and Methodius”
opposes all types of corruption; they do not allow it to appear, nor do they do it. “St.
Cyril and Methodius” University makes special efforts against the illegal and
immoral use of other people's achievements (plagiarism), against unethical
biological manipulations, and similar actions unworthy of science.

A basic ethical value among university actors, teachers, and students is loyalty.
They have the same scientific and professional goals and cultivate mutual respect
and concern for the performance of academic functions and high ethical values. This
is also reflected in the mutual closeness and loyalty of the academic institutions. At
the university, “St. Cyril and Methodius™ fosters equality for everyone in its ranks
and outside of them; no distinction is made in terms of gender, race, religion,
ethnicity, mother tongue, or social status of the person. The University of St. Cyril
and Methodius advocates for a single world and for the cooperation of all people in
the world, as well as for pluralism of intellectual attitudes and political views, and is
against the attitudes with which people are denied according to some natural
characteristic, social position, or spiritual determination.

At the University of St. Cyril and Methodius, all ethical norms of academic,
scientific, and educational work are implemented. The scientific knowledge of the
University “St. Cyril and Methodius” is reviewed promptly and with scientific
objectivity and fairness. Reviews are public.

Scientific knowledge is not manipulated, nor is it used for inhuman or unethical
purposes. Sanctions are foreseen for such actions, among which the taking of
knowledge without citing the source (plagiarism) is the most strictly condemned. The
University of “St. Cyril and Methodius” protects intellectual property rights. The
University of St. Cyril and Methodius" trains its students, postgraduates, and doctoral
students in such ethical functions of science. All of them have training in general
world and national standards in ethics and bioethics, as well as special training in
professional ethics.

It is noteworthy that with the acts and with the constant educational and legal
activity, University “St. Cyril and Methodius” does not allow any form of corruption
to appear in relation to students and young scientists. It refers to all types of bribery,
violent behavior, blackmail, manipulating students and subordinates in the hierarchy,
as well as other types of inhumane and immoral actions, especially any type of moral
and sexual exploitation. The “St. Cyril and Methodius” University specifically

130



advocates for fair assessment, regularity of entrance and other exams, and correct
awarding of scholarships, grants, and other types of material support to students for
their living, studying, and scientific work. The University of “St. Cyril and
Methodius” especially protects students, trainees, young scientists, and women in its
ranks from any kind of pressure, blackmail, or harassment. The University “St. Cyril
and Methodius” does not allow privatization of scientific and teaching activities,
nepotism, use of the position for blackmailing students and subordinates, sale of
textbooks, books, and other teaching materials in the form of blackmail, use of the
workplace, or dishonest earnings in teaching and in exams (admission and regular).
“St. Cyril and Methodius” University takes special care of the health and cultural
advancement of its students and promotes the sports and cultural activities of the
young people in its ranks.

Finally, it should be pointed out that these norms of the Code of Ethics of the
University “St. Cyril and Methodius” are mandatory for all its teaching staff,
students, and employees. They commit themselves with honor to keeping and
carrying out these determinations and norms as their sacred duty and as an integral
part of their academic career and activity [2].

Code of Ethics of Goce Delcev University (UGD) in Stip

The UGD Code of ethics for students is a set of norms and behaviors that all
students and the student organization of the university are obliged to respect. The
Code of Ethics for Students derives from the Code of Ethics of the “Goce Delchev”
University in Shtip and represents the application of general norms of ethics and
professionalism to special areas of student rights and obligations. Students and the
student organization are obliged to respect these norms. Students who do not respect
these norms will be subject to disciplinary punishments that will affect their further
social development, with the sole purpose of protecting the rights of members of the
academic community, property, and the stability of the university.

The rights and obligations written in this Code apply only to the work and
conduct of students on premises owned, used, or controlled by the university and to
work outside the university that is related to the representation of the university. The
students' code of ethics is subject to regular checks and possible changes in
accordance with their development and understanding of ethical and professional
values. The additional rules of the already drawn-up regulations of the university
must not be contrary to those of the Code of Ethics for students. The university has
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the obligation to provide necessary advice so that all students are familiar with the
content of the Student Code of Ethics. Student rights

The university defends and protects the following rights of the students: the
right to participate in the teaching-scientific process; the right to freely express and
exchange opinions and convictions; the right to participate in discussion; the right to
scientific research, publication, and exchange of research results to the extent that is
in accordance with the laws of the Republic of Macedonia and the Statute of the
University; the right to an objective and fair procedure for evaluating the work and
results of all students; — right to protection from violence, coercion and use of force;
— the right to protection from circumstances that are dangerous to life, physical and
mental health; — the right to protection from discrimination and harassment based on
religious, ethnic and national affiliation, race, gender, sexual orientation, property
status, parental or marital status, pregnancy, parental responsibilities, old age,
disability, physical appearance, political affiliation and health status; — right to free
choice and way of behavior as long as it does not violate the laws of the Republic of
Macedonia and the regulations of the University; - the right to participate in peaceful,
non-violent, reported protests, procedures or demonstrations to the extent that they
do not violate the laws of the Republic of Macedonia and the rights of other members
of the academic community; — the right to protection from any type of unauthorized
illegal interrogation or research; if it is an investigation procedure of authorized
persons, it is necessary to inform the student against whom the investigation
procedure is conducted about the course of the procedure, ie. about their rights; — the
right to apply an equal and fair procedure for determining the fundamental claim for
violation of the University's regulations; — the right to retain the unchanged status,
rights and privileges of members of the academic community, the course, duration
and disciplinary procedure, except for the cases for which it is an obstacle to security
and for the whole good of the university community and university property; - the
right to protection from the request of special data that are not related to the
educational process; — right of inspection, upon request, in personal files of special
data for students can be provided for inspection by other persons only if such is the
usual course of work at the University or if there is a legal and professional obligation
that such data can be provided to insight; — the right to associate, connect and meet
with individuals of a higher order; — the right to admit members of the student
organization to authorized persons from the University and present the views they
represent; — the right to use the property of the University either by individuals or
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members of the student organization for the necessary activities, the purpose of
which is to satisfy academic and student needs to the extent that they do not
contradict the regulations of the University; — the right to compensation for damages
due to negligent, malicious or irresponsible actions of any member of the academic
community. The method and amount for compensation of damages in case of
material loss for students are regulated by the regulations of the university and the
laws of the Republic of Macedonia; the right to be notified of the university's rules
and regulations of conduct Academic integrity. The quotation must be presented on
a separate line of text with blank space above and below it.

The free exchange of ideas depends on the reliability of members of the
academic community and mutual trust between members of the academic community
in an institution that enables the work to be exemplary and professional, valued, and
appreciated. Therefore, all members of the academic community should be
responsible for their actions and apply exemplary research methods to the results
achieved. Failure to report academic misconduct is not a neutral act, as it enables
such practice to be rooted in the work of the university, i.e., it immediately threatens
the educational and cognitive process and damages the reputation of the university.

Academic disrespect threatens the quality of education and does not value the
true achievements of members of the academic community. Any type of fraud related
to the procedure (registration, examination, or other type of knowledge verification)
constitutes a violation of this Code of Ethics. It includes: - collecting, transferring,
copying, duplicating, using or intentionally using the exam material without the
permission of the authorized persons; — collection, transmission, receipt, use or
intentional use of exam solutions; — use or intentional use of notes, data, results or
other electronic devices or programs during the exam, if not verbally permitted; —
false representation and presentation of someone else's work as one's own; helping
in knowledge verification situations, when the student is expected to perform the task
independently; — use of already graded works for re-evaluation of the same or another
colleague without the professor's (teacher's) approval; — changing or deliberately
falsifying the grades or results of the evaluation of the exams or reports with other
verified knowledge; — intentionally destroying another student's academic work or
effort.

Plagiarism and misappropriation of the work or parts of the work of other
individuals, i.e., presenting the ideas of other individuals as their own without the
knowledge of the author or without citing the source, constitute a violation of this

133



Code of Ethics. Producing, using, printing, reproducing, copying, modifying,
moving, or destroying any academic material, university acts, documents, or
identification documents without the permission of the authorized persons is a
violation of this Code of Ethics. Creating a situation in which other students will be
improperly prevented from academic goods or in which students show disrespect for
academic advantages in front of other students constitutes a violation of this Code of
Ethics. It includes: making, distorting, printing, copying, reproducing, modifying,
moving, or destroying any university document with deliberate falsehood,
misinformation, or disabling of information of other individuals; moving, hiding, or
deliberately shortening books or other library material, specifically that which is
related to compulsory literature; entering the work of other students with the
intention of hindering the results of their work. Influencing or attempting to influence
the impartial evaluation of the teacher or the bodies that conduct the evaluation is
considered a violation of this Code of Ethics. Accessing a private room or space of
any student of the academic community without the permission of authorized persons
is a violation of this Code of Ethics. Public representation or representation of the
university, any part of it, a student organization, or any other member of the academic
community without the permission of the authorized persons is considered a
violation of this Code of Ethics. The public presentation of unverified and incorrect
data about other students and other members of the university community is
considered a violation of this Code of Ethics. Improper behavior related to the
teaching process is a violation of this Code of Ethics, namely: intentional disruption
or interruption of teaching, research, or other academic activity; non-compliance
with the additional guidelines and rules of conduct for students prescribed by the
university. Unauthorized access, theft, or destruction of the intellectual property of
other individuals constitutes a violation of this Code of Ethics. It includes: - theft and
destruction of books, notes, data, experiments, projects, etc.; — intentionally entering
the database and documented bodies in order to read, copy, use, send, or modify their
content without the permission of authorized persons; — use of computational means
to sabotage the work or results of other students or any other member of the
university community; — destroying, dismantling, changing, distorting, disabling
access to the database, or similar activities done without the permission of authorized
persons. Reproduction or use of a logo, trademark, or trademark of any university
body without the permission of the authorized persons is considered a violation of
this Code of Ethics.
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For the purposes of this Code of Ethics, harassment is considered inappropriate
behavior towards other individuals that injures their special dignity, interferes with
the performance of work tasks, or reduces their quality of life. Harassment is
considered any action characterized by the absence of access from another party that
creates or contributes to the creation of unpleasant and hostile working and
educational conditions and intimidates, insults, or humiliates other individuals.
Harassment can be any verbal or non-verbal behavior towards other individuals that
is based on religious, ethnic, and national grounds, race, gender, sexual orientation,
property status, work and educational status, parental or marital status, pregnancy,
parental responsibilities, age, disability, physical appearance, political affiliation,
and health status. Spontaneous harassment in the form in which a student inflicts it
on another student in any area of the university or fulfills any kind of sexually colored
proposal, request, or favor is considered an irregularity of this Code of Ethics.
Threatening any student with a sexual proposal, solicitation, or favor is considered a
violation of this Code of Ethics.

Any violation of the fundamental rights, freedom, and autonomy of the
individual contrary to the purpose and opinion of the university, or any behavior or
regulation that unlawfully discriminates against other individuals, is considered a
violation of this Code of Ethics. Practices or regulations that discriminate against
other individuals on the basis of religion, ethnic or national origin, race, gender,
sexual orientation, orientation, property status, employment or educational status,
parental or marital status, pregnancy, parental responsibilities, age, disability,
physical appearance, political orientation, or health condition are considered
violations of this Code of Ethics. Affirmative actions in the form of quotas or
privileged procedures, prescribed or determined by the university, are not considered
discriminatory or unacceptable behaviors. This provision is not contrary to a practice
or selection that is rational, benevolent, non-arbitrary, and based on professional and
ethical standards. This provision is not inconsistent with the practice of free and
reasoned debate on any subject, which is based on tolerance and respect for the rights
of other individuals.

The university's position is to educate and find the best way to combat the use
or potential use of drugs and alcohol. However, in the fight against addiction, the
application of disciplinary measures is allowed. The following procedures are
considered violations of the Code of Ethics: - sale and use of narcotic drugs in the
premises owned, used, or controlled by the university; — sale and consumption of
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alcoholic beverages in the premises owned, used, or controlled by the university;
alcoholic beverages may only be consumed in premises and on occasions approved
by the authorized persons; — participating in the educational process while under the
influence of narcotic drugs or intoxicated. Students have the right to free use of the
premises that the university owns, uses, and controls, as well as the right to use the
facilities and other property of the university in accordance with university
regulations. The following behaviors are considered irregular for the Code of Ethics
and a violation of the aforementioned rules: — intentionally preventing entry, exit or
interfering with the normal use of the University's facilities or its parts; — staying or
staying in any facility of the University after the prescribed time; — intentionally
causing noise or using means that cause noise that interferes with the teaching
process or violates the privacy of other individuals; - intentional interference with
organized or reported events held in places owned, used and controlled by the
University; — intentionally obstructing any member of the academic community in
the performance of his duty; - non-compliance with the rules of work of the student
services, library, student organization, recreation center and other facilities that the
University owns, uses or controls.

As in any community, as well as at the university, certain forms of responsible
behavior are necessary to ensure functioning, i.e., the security and protection of the
academic community. Intentionally or unintentionally creating circumstances that
are dangerous to life, physical or mental health, and safety is considered a violation
of this Code of Ethics. Situations that are dangerous to life, health, and security and
that have arisen as a result of impermissible negligent obligations are also considered
violations of this Code of Ethics. Accessing or attempting to enter any restricted-
access facility or area of the university without the approval of an authorized person
1s considered a violation of this Code of Ethics [3].

Conclusion

Ethics in higher education in North Macedonia, is one of the highest goals. The
ethical codes that all state universities have, which are mandatory for professors
(researchers) but also for students, provide the necessary legal framework.

However, it must be stated that despite serious efforts to promote ethics in
higher education, the level of respect for ethical norms is not at the anticipated level.
In the last years, one particular case came to the public's attention in which professors
were convicted by a first-instance verdict for corruption and sexual harassment of
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female students, dealt a great blow to efforts for a high degree of respect for ethics
and morality in our public universities.

Despite these deviant phenomena, the analysis proved that the code of ethics of
UKIM-Skopje and the code of ethics for students from UGD-Shtip are concrete proof
that in our state universities, ethics is one of the basic principles in their functioning.

As a matter of fact, the existence of a special compulsory course of UKIM's
doctoral studies —Scientific Research Ethics, is an existing proof of the place of ethics
at our oldest, largest, and most prestigious university. It is a validation of the strong
development of ethics and the requirement for positive moral behavior among
doctoral students.

Efforts should be made on incorporating international standards at all levels in
the Macedonian academic community, particularly through permanent training and
projects in this area.
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ETHICS, MEDIA AND HISTORY: INTERACTION IN ONE UNIQUE ISSUE
OF THE CYRIL AND METHODIUS NEWSPAPER
“ZA BUKVITE - O PISMENEH”

Evelina Zdravkova, Stoyan Denchev, Hristo Hristov
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Abstract: Media have the potential to present history in an objective and balanced way, but they
are influenced by various interests and factors when choosing which historical events to narrate. This report
examines ethical issues in history from the perspective of media, which interpret events in the context of
time and the circumstances of their occurrence. How the present generation examines the past in light of its
own ethical and social circumstances in order to create an ethical future. And how important it is to be
critical consumers of media information if we are to understand history better.

The interaction of ethics — media — history is presented through the boutique edition of the Cyril and
Methodius newspaper “Za Bukvite — O Pismeneh”, dedicated to the 80" anniversary of the rescue of the
Bulgarian Jews. This special issue features diverse voices and perspectives that narrate a complete and
balanced picture of the past with the idea that this is how we create a better world that is based on
understanding and respect for our common historical heritage, with an eye and responsibility through
media into the future.

A place is designated to the attitude of the official authorities in the Republic of Bulgaria towards the Jews
living on our lands during the Second World War, the rescue of the Bulgarian Jews is presented as a
Christian and human duty. The fate of the Bulgarian Jews during the Holocaust is examined as an
exceptional case in Europe through the eyes of science, and all this is illustrated with a collection of
documentary evidence about the life of the Jewish community in our country.

Keywords: saving the Bulgarian Jews, media, ethics, Cyril and Methodius newspaper “Za
Bukvite — O Pismeneh”

Introduction

Ethics in history?! History in the media?! Questions to which modern man does
not look for the answers, because he considers them as something given. Because
our daily life is immersed in social networks and the Internet, and history is a science
that specialists deal with. And so — for decades until now. Yes but no! How can we
understand and appreciate the past if we do not have the framework and principles
of ethics to help us analyse and interpret the events, actions and behaviour of our
predecessors.

History as science has the task of investigating historical facts, arranging them
in a temporal context and interpreting them. An integral part to this research and
interpretation are ethical issues. Ethics in history directs us towards understanding
historical events in the context of time and the circumstances in which they occur.

138



This means considering the cultural, political and social aspect of the event when it
is presented in modern media. Such an understanding allows avoiding ethnocentrism
and not applying modern standards and values to past generations. i.e. ethics directs
towards reflecting the moral dilemmas and problems faced by generations.

Historical documents reflect conflicts, victories, injustice. Understanding these
moments requires the audience to put themselves in the shoes of the people of the
past and view them in light of their own ethical and social circumstances. Thus, a
more objective view of the causes and consequences of historical actions is formed.
And, to draw lessons from them — by learning from mistakes, to build a future with
ethical rules.

Recounting history in the media plays an important role in shaping public
consciousness and understanding of the past. Media — from print and radio to
television and the Internet — are a major source of information about historical events
and facts. The way they are portrayed in the media has a significant impact on our
perception and understanding of the past.

Media has the potential to narrate history objectively and in a balanced way, but
we must be aware that they are influenced by various interests and factors. Due to
economic and political interests that can influence the way history is presented,
media organizations often distort facts or present certain events superficially, which
in turn leads to creating an incomplete or incorrect picture of the past. Selectivity in
the choice of historical events and topics that are narrated in the media is also a
problem. Every media channel or publication chooses which historical events to
present and which aspects to focus on. This may result in the omission of some
important events or an unbalanced representation of certain periods or individuals.
The choice of historical events to be narrated can be influenced by audience interests,
political interests or the desires of advertisers, which can limit a true and diverse
exploration of the past.

Media are often prone to dramatization of historical events — chasing sensation,
wrong conclusions are drawn or a misunderstanding of processes and facts in the
past. Events are presented in a way that captures the audience's attention and fuels
emotions, often emphasizing the dramatic aspects of historical events rather than
addressing their wider context and implications.

In order to understand history better, it is important to be critical consumers of
media information. We need to look for different sources of information, compare
and analyse different points of view. Also, it is important to include different voices
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and perspectives when narrating history in order to provide a complete and balanced
picture of the past as told by specialists or eyewitnesses to the events.

The fact that narrating history in the media has a great influence on our
understanding and perception of the past, helps us to understand, appreciate and
interpret the past, encourages us to be objective, to understand the moral challenges
faced by people who lived before us. With its principles and guidelines, ethics in
history helps us to create a better world that is based on understanding and respect
for our common historical heritage, with a view and responsibility for the future
through the media.

The facts

In 1943, Bulgaria refused to submit to Hitler's Germany and rebelled against its
anti-Semitic policy. The people — MPs, senior Orthodox clergy from the Bulgarian
Church, intellectuals, saved 50,000 Bulgarian Jews and they remained on our lands,
and were not deported to the concentration camps in Auschwitz. This unique act,
with which the Bulgarian people remain in world history as the saviour of the Jews
during the Holocaust in the Second World War, is difficult to evaluate from today's
point of view. It is at this point that the media should tell about this brave and heroic
activity of so many people, humanity and compassion that should be highly
appreciated and recognized.

Saving the Jews is valued by modern people as a moral imperative and a
recognition of the importance of respecting human dignity and human rights. 2023
marks the 80th anniversary of the saving of Bulgarian Jews — a story that takes us
back to the time of fear and dignity. This historical fact remains in history forever in
the edition of “Za Bukvite — O Pismenah”. The Cyril and Methodius newspaper,
which ULSIT publishes in celebration of letters, spirituality and holiness of Bulgaria
in world annals, issued a special edition dedicated to this anniversary. The tagline of
the boutique edition is “We Remember”. All the materials in this issue (73™
consecutive, year XLV, 45™) were created under this motto. They are in English. The
circulation is 500 copies.

140



The special edition

This special edition of the newspaper presents the attitude of the official
authorities in the Republic of Bulgaria to the 80" anniversary of the saving from
deportation to the Nazi concentration camp of the Jews living on our lands during
the Second World War. On two pages, the tribute of the state and spiritual authorities
is gathered in the words of President Rumen Radev, Vice President Iliana Yotova,
Tiberiopolis Bishop Tikhon, vicar of the Bulgarian Patriarch Neophyte, and Prof.
Michael Bar-Zohar, a historian and public figure from Israel, author of the book
“Beyond Hitler’s Grasp”, describing the events of the spring of 1943.

“Bulgaria is proud that it did not allow the deportation of Bulgarian Jews in
one of the darkest periods of human history. The saving of the Bulgarian Jewish
community during the Second World War is a source of national pride for all
Bulgarians, because not a single Bulgarian Jew was deported to the Nazi death
camps... A small nation, together with its government, church and intelligentsia,
managed to save our fellow Jews in one of the darkest periods of human history, and
it is our duty to continue this covenant by not allowing new manifestations of anti-
Semitism.” These are the words of the Head of State Rumen Radev at a meeting with
representatives of the organizations: Union of Emigrants from Bulgaria in Israel
“Thud Ole1 Bulgaria”, “Bulgarian Cultural and Information Center” and Society for
Friendship “Israel-Bulgaria”, the Federation of Zionists in Bulgaria. The text is
illustrated with photos from the official opening of a documentary exhibition
dedicated to the anniversary in the National Library “St. St. Cyril and Methodius”,
which includes exhibits from the collection of the National Library, as well as the
awards, posthumously awarded to Tsar Boris III by international Jewish
organizations, including the World Jewish Congress and the Anti-Defamation
League.

Vice President Iliana Yotova admits: “Not enough is known about the bright
example of Bulgaria, which saved its Jews. This unprecedented act belongs not only
to the Bulgarian, but also to the world memory. Thanks to the joint efforts of the
Bulgarian Orthodox Church, leading politicians and intellectuals, and the courage
of ordinary Bulgarians 80 years ago, my country saved over 48,000 Jews.
Unfortunately, we were not able to protect 11,343 Jews from territories administered
at that time by the Bulgarian authorities... Our common goal is to know and
remember the lessons of history. Our task is even more important today, when in
Europe, in the world, in Bulgaria, there is a lot of hate speech, anti-Semitic
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sentiments are rising, one crisis after another is fueling the virus of denial, and
human rights won for decades are being trampled today without shame”’. With these
words, Vice President Iliana Yotova opened the international conference “The Role
of Lawyers in the Rescue of Bulgarian Jews” at Sofia University “St. Kliment
Ohridski”.

The modern Bulgarian Orthodox Church

Bishop Tikhon spoke of saving the Bulgarian Jews as a Christian and human
duty. “If we want to bow to the memory of the saviors, it must be because they
protected Bulgaria and the Bulgarians from the great disgrace with which all the
European nations, trampled by Nazi Germany, were covered, by handing over their
compatriots and fellow citizens to humiliation and death. Some even shamelessly
robbed them and viciously reviled them. These worthy ancestors of ours saved us
from this shame and disgrace. If we now want to point to our grandfathers as an
example for ourselves and our future generations to follow, we must once again
remember that their work is only a duty as human beings, as Christians, as
Bulgarians, as fathers and mothers. It was a matter of duty not to embarrass our
people, ourselves and our children! And the awareness of our duty and the will to
bring their work to the end today makes us also worthy persons,” says the
archbishop.

Spas Tashev talks about the Jews that Bulgaria could not save. “t the beginning
of 1943, Germany wanted to hand over the 12 thousand Jews living in the Yugoslav
and Greek territories administered by Sofia... Bulgaria could not oppose the German
plans to deport the Jews of Yugoslav and Greek citizenship. The German authorities
officially took in 7,140 Jews from Vardar Macedonia in Skopje, and from there on
March 22, 25 and 29, 1943, they were taken on three Deutsche Reichsbahn trains to
the Treblika concentration camp, where they were all murdered. The fate of 4,058
White Sea Jews is similar. The German authorities took them to the Danube port of
Lom, where on March 20 and 21, 1943, they were put on three Serbian and one
Austrian steamers and sent to the Treblinka concentration camp. At that time, the
authorities in Sofia could not openly oppose Nazi Germany, whose Southeast
Command maintained a 600,000-strong army in the Balkans, which it could quickly
transfer to any trouble spot in the region...” This story is illustrated with an archive
photo of the deportation train at Skopje train station.
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The science

The fate of the Bulgarian Jews during the Holocaust as an exceptional case in
Europe through the eyes of the scientist is the article “Saving the Bulgarian Jews
during the Second World War” by Prof. Dr Rumyana Christidi, Senior Research
Associate, Head of the Jewish Studies Program at Sofia University “St. Kliment
Ohridski”.

Assoc. Prof. Dr. Krasimira Aleksandrova, Director of St. St. Cyril and
Methodius National Library, together with Julia Karadachka, present the collection
of documentary evidence about the life of the Jewish community in our country in
the book collections of the National Library, under the title “Anti-Semitism never
had a foothold in our country. Documentary evidence of the life of the Jewish
community in our country from the collections of the National Library “St. St. Cyril
and Methodius”. They pay special attention to three scrolls of Esther from the 15%,
16™ and 17™ centuries, handwritten in Hebrew on parchment and used during the
Purim holiday, probable owner Moshe Halevi (name written at the end of the 16™
century manuscript) — extremely valuable specimens of the written tradition in
Hebrew. In the collection of the National Library, among the old printed books, two
Bibles in Hebrew from 1705 and 1720 respectively stand out: Everardo van der
Hoot's TORAH NEVI'M U-KHETUVIM] = BIBLIA HEBRAICA is the first
printed Hebrew Bible. It was printed in Amsterdam and Utrecht in 1705. It is the
“Editio longe accuratissima [Most accurate edition]” on which most subsequent
Hebrew Bibles are based; with engraved title page, engraved publisher's mark on the
dichromatic title page, 19 pages of preface by Van der Hoot, text in Hebrew and with
Latin marginalia. The Hebrew Bible of Johann Michaelis, printed in Halle, represents
the first attempt at a critical edition of the Bible in Hebrew by the German Hebraist
and theologian Johann H. Michaelis, as it is made clear by the text.

A special place in the issue is dedicated to the contribution of the Deputy
Speaker of the National Assembly Dimitar Peshev and the termination of the
operation for the deportation of the Bulgarian Jews to the death camps on the territory
of Poland.
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Society

Victor Melamed, director of the office of the American Jewish Committee for
Bulgaria, reflects on the good that is worth fighting for. He says “Why did Bulgaria
save its Jews 80 years ago, while many other European countries failed? — Because
Bulgarian Jews have always been an inseparable, fully integrated part of Bulgarian
society. Apart from faith, they are no different from all other Bulgarians. They were
artisans, workers, teachers, doctors, lawyers, served in the army and reached high
army ranks thanks to their personal qualities. They were good neighbors and did not
flaunt their differences. Therefore, the anti-Jewish legislation introduced in the years
of the Second World War was not accepted by Bulgarian society. They never
understood why they had to part with their neighbors, colleagues and friends, forced
to wear a yellow star.”

Two photographs show the interview with Simeon Saxe-Coburg-Gotha, which
CNN (hosted by TV legend Christian Amanpour) broadcasted to tell about his fate
as the son of Tsar Boris III — monarch of Bulgaria, who died in 1943.

A first-person narrative is the story of Nikolay Galabov, a Bulgarian of Jewish
origin, who grew up in Bulgaria, lived in Israel and today develops his own business
with Israeli technologies in Bulgaria. He says: “There is no nation that can boast of
such a phenomenon. However, Bulgaria's self-confidence is something that should
and can be worked on.”

On page 1 of this issue a special place is designated to the role of the Bulgarian
Orthodox Church — with a photo of the three senior clerics who stood up for their
Jewish fellow citizens at the time — Metropolitan Stefan of Sofia, Metropolitan Kirill
of Plovdiv (later Patriarch of the Bulgarian Orthodox Church) and Metropolitan
Neophyte of Vidin. Next to this photograph is this year's commemoration of the
anniversary in front of the monument — symbol, placed in the garden in front of the
ACADEMIA Gallery of the National Academy of Art, which reminds Bulgarian
citizens and the international community of the roots of ethnic tolerance and the
dignified position of Bulgarian society during the Second World War.

The last page of this special issue is dedicated to another important anniversary
in the international history of Bulgaria — 120 years of diplomatic relations between
Bulgaria and the USA with the photograph of John B. Jackson — the diplomat who,
back in 1903, presented his credentials to the Bulgarian Prince Ferdinand as
plenipotentiary minister of the USA for Greece, Romania and Serbia and became the
first diplomatic agent of the USA for our country.
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Conclusion

This special edition of the Cyril and Methodius newspaper “Za Bukvite —
O Pismeneh” is not a formal brooch on the lapel of the boutique university of
Bulgaria, but a conscious historical necessity. The history of the Holocaust teaches
the horrifying truth of the wanton cruelty that a human being can inflict on other
human beings, based on racial, ethnic or religious discrimination. Saving the Jews
contrasts with this sinister phenomenon and reminds us of the power of human
kindness, solidarity and compassion.

Appreciating the rescue of the Jews is rooted in understanding the historical
context and the challenges faced by the people who decided to help. Modern people
understand the complexity and dangers faced by the rescuers, who often put their
own lives at risk. Appreciation of these facts involves admiration for the character
and devotion to the principles of humanity.

Appreciating the salvation of the Jews goes through recognizing the
unacceptability of discrimination and violence based on race, religion or ethnic
origin. l.e. the awareness of that time when the world failed to protect and save
millions of innocent people from the horrors of the Holocaust provokes commitment
and reflection on the rights of all human beings.

Saving the Jews in the Holocaust deserves endless respect and recognition.
Modern people's appreciation of it includes respect for the bravery and humanity of
those who risked their lives to help others. It is also a reminder of the need to protect
the rights and dignity of every person and to oppose discrimination and violence that
stem from hatred and intolerance.

ULSIT, as a guardian of spirituality and a connoisseur of world history as a
unified whole of cultures, once again gives an example of a written trace, a document
for generations, which brings a dividend to our modern times as scientists and
Bulgarians, says the Rector Prof. Dr. Irena Peteva in conclusion.
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ETUKA, MEJIUA U UCTOPUSA: BBAUMOJIENCTBUE B EJIMH YHUKAJIEH BPOM
HA KUPUJIO-METOJUMEBCKHA BECTHUK ,,3A BYKBUTE - O IINICMEHEXb*

Pe3rome: Meouume umam nomenyuaia 0a npeoCcmagam UCmopusima no 06eKmueeH U 6aIaHCupan
HAYUH, HO Ce GNUSSIM O PA3IUYHU UHMepeCcU U (pakmopu, Ko2amo uzdupam Kou ucmopuiecku cooumus oa
pasxadxcam. Tozu 0oxknad pazenexicoa emuynume npoodiemu 8 UCMOPUAMA Om 2l1edHA MOYKA HaA Meouume,
KOUMO UHmMepnpemupam coOUmuama @ KOHMeKCma HaA 6pemMemo U 0OCMOAMenIcmeama Ha MAXHOMO
ev3uuKeane. Kax cecauwinomo noxonenue pasenejicoa MUHAIOMO 6 CEEMAUHAMA HA COOCMBEHUme Cu
eMUYHU U COYUAnHU obcmosmencmsa, 3a 0a cvbzoaoe emudno Ovoeule. M Koako 6axcHo e oa Ovoem
KpUMu4Hu nompeoumenu Ha MeOUliHa uHgopmayus, ako uckame oa pazbepem no-0obpe ucmopusama.

Bzaumooeticmeuemo emuka — meduu — ucmopust e npedcmaseHo ype3 OymuKoeomo uz0anue Ha
Kupuno-Memoouesckus eecmnux ,,3a o6ykeume — O nucmenexs “, nocgemeno na 80-coouwnunama om
cnacsiganemo Ha bwvazapckume eepeu. Tozu cneyuanen Opoil GKIIOYEA PATUYHU 21ACO8e U 2T1e0HU MOUKU,
KOUMO pa3Kazeam NvinHa u OAIaHCUpana KapmuHa Ha MUHATIOMO C U0esmad, 4e maxa cv30asame no-000svp
cesim, KOUMo ce OCHOBABA HA PA3OUPAHe U VYEANCeHUe KbM HAUEemo 00uo UCmopuiecko HACIe0Cmeo, ¢
noaneod u 0meo8OpPHOCH Ype3 meouume 8 6voewemo.

Omoeneno e MACMo Ha OMHOWEHUEmo Ha oguyuariume racmu 6 Penyonuxa Bvieapus kvm
espeume, Jlcuseewu no Hawiume 3emu no @peme Ha Bmopama ceemosna e6oiina; cnacssanemo Ha
Ov2apcKkume egpeu ce NPeoCmass Kamo XpucmusiHcku u yogewku ovae. Coobama Ha bvieapckume espeu
no gpeme Ha Xonoxocma e paszenedana kamo uskiouumenet ciyuai 6 Eepona npes noeneda na nayxama u
BCUYKO MOBA € UNIOCMPUPAHO C KOACKYUsL OM OOKYMEHMAIHU CBUOCTNENCEA 3a JCUBOMA HA egpelickama
obwHOCM Y HAC.

Knwuoeu oymu: cnacssane Ha Owacapckume egpeu, meouu, emuxa, Kupuno-Memoouescku
secmHux ,,3a oykeume — O nucmenexs
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ETHICS IN THE USE OF SOCIAL MEDIA AND NETWORKS IN HIRING PROCESSES

Elisabeth Dewaldt
Freelance Academic Writer; PhD Program Consultant @ EduEarth Ltd.

Abstract: A semi-structured literature review was conducted using sources from 2018 and more
recent to identify definitions of ethics of different scientific fields and to transfer these definitions into the
professional context of application and hiring processes using social media and networks. If necessary,
older sources are being used as an exception. These are being compared with amongst others the results of
a survey conducted by the author in 2021 with 201 interviewed applicants via questionnaire concerning the
questions concerning the employers' ethical behavior in the use of social media and networks in application
and hiring processes. Recommendations for employers in Germany for ethical and trustworthy behavior in
recruiting processes using social media and networks will be derived. These recommendations aim to
improve the employer brand through ethical behavior and to increase the employer’s trustworthiness to
generate a higher number of applications and to reduce the shortage of skilled personnel while
simultaneously reducing the costs for the application and hiring process.

Keywords: application, communication, employer brand, ethics, honesty, moral, social media,
trustworthiness

My son, take pleasure in doing business during the day,
but do only such that we can sleep peacefully at night!
(Thomas Mann, Buddenbrooks)

Introduction

Immanuel Kant (1724-1804) defines the highest form of ethics as goodwill.
Kitzmann interprets that individuals should be free to do what they please as long as
their behavior can be transferred directly into regulations and they would not
contradict these regulations. [1] Normative ethics develops overall principles with
logical reasoning as the basis for decision-making on whether something is ethical
or unethical, right or wrong. For the same situation, the decision of whether
something is ethical or unethical should always be the same due to these principles
being algorithmic. In contrast to normative ethics, compulsory ethics select higher
norms e. g. regulations as a starting point although the results sometimes are less
favorable. [2]

Funk uses the term ethics as a synonym for morality and describes applied ethics
as case-by-case decision-making and problem-solving in conflict situations as
opposed to theoretical ethics. Morality is described by Funk as a norm of social
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behavior that serves to structure social coexistence by establishing guidelines for
action for individuals and organizations in the form of, amongst others, directives,
laws, prohibitions, sanctions, etc. Furthermore, he links the sub-areas of applied
ethics with the concrete influences of the outside world and interprets them
additionally as a reaction to the developments of theoretical ethics. [3] Brumlik, for
his part, distinguishes morality and ethics from each other and justifies the difference
in the voluntary nature of ethics. He points out that in advocatory ethics, a distinction
is made between the subjects, usually persons with legal capacity, from whom ethical
behavior emanates, and the recipients. In this case, there is a responsibility of the
subject towards the usually inferior recipient. [4] Transferred to business the superior
employer is responsible for the inferior applicant e. g. in the application and hiring
process.

Technology ethics is challenging, as e. g. artificial intelligence or algorithms in
social media etc. are communicated with scientific formulas and ethics with
qualitative paraphrases, and a translation between both fields is not possible. [5] The
rising influence of artificial intelligence and algorithms in human decision-making
has to be limited to grant human dignity and autonomy. [6] The responsibility for the
ethical behavior of e. g. artificial intelligence is not on the artificial intelligence itself,
but on the programmers, who determine the purpose of the artificial intelligence. In
communication, it can be distinguished between the descriptive expression of
machines and the evaluative expression of individuals; ethically or unethically, only
individuals can behave as subjects with responsibility. [5] Transferred to professional
life, companies as employers as superior partners can be subjects from which ethical
behavior towards inferior employees may originate. While companies may use social
media and networks for recruitment processes, the responsibility for technical ethics
is on the employer, and neither on social media and networks nor on the applicants
or future employees.

According to Meyer-Galow, employees are becoming more demanding of
employers' ethical principles; they want to work for companies that take employees'
values seriously. [7] Companies that advocate ethical values, so-called “caring
companies,” attract highly qualified and committed employees and can achieve
higher returns as a result of treating employees respectfully and responsibly. [7]

b
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Literature Overview

Ethics is the basis of societal coexistence and while employees work to earn a
living and be socially respected, it is up to employers to maintain jobs and grow to
create new jobs. [8] Business and ethics are inseparable although it might be assumed
that ethical behavior is a contrast to profit maximization. In the business context,
normative ethics can be seen as the explanation for individual decision-making and
behavior due to good sense. [2] Helmold examines the relationship between business
ethics and CSR and concludes that CSR is a component of business ethics. [9]
Business ethics and therefore decision-making with reason not only considers profit
maximization but also sustainability. [2] As can be seen in figure 1, CSR can be
distinguished into four components: economic responsibility (e.g. towards the
employees), regulatory responsibility, ethical responsibility (e.g. towards employees,
customers, and applicants), and philanthropic responsibility. Ethical decision-
making therefore means behaving according to societal needs and expectations. [6]

sustainable

business

employees

philantropic /
responsibility

applicants

economic responsibility

Fig. 1. Modified 4-components CSR pyramid according to Caroll [9]

Kitzmann criticizes that companies that advocate for CSR and business ethics
due to current trends might not fulfill those principles in their daily business and only
use CSR and business ethics for public relations (PR) and to promote their brand. [1]
He calls for legal guidelines that force companies to implement business ethics in
day-to-day business. [1] Following a study conducted by Mahbobi et al., ethical
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behavior towards different groups (e.g. customers, employees, or applicants), and
therefore obtaining a positive (employer) brand, can improve the company's position
sustainably regarding its crisis management. [10] Another study conducted by
Mahbobi et al. at Heinrich Heine University in Diisseldorf confirmed that ethical
behavior generates trust between not only the employer but also potential new
employees towards the employer and prevents fluctuation. [10]

Trustworthiness and commitment in the behavior and communication of
management e.g. regarding application and hiring processes are according to Wagner
the framework of any sustainable business relationship, whereby trust is also
established through contracts of employment and the legal system. In terms of ethical
behavior, promises or expectations that are not fulfilled have a greater significance
than fulfilled trust expectations. [8] For this reason, ethical employer behavior is
about the promises on the one hand and the individual expectations of applicants on
the other, who adopt normative employer behaviors as a basis for comparison. From
the applicants' experience, if the average employer responds within a short period,
such as a week, through the use of social media and networking in the application
process, applicants will assume this period in their expectations as ethical and
respectful behavior. Reconciliation of the applicants' disappointed expectations is
possible if the applicants are explained the reasons for e.g. the rejection, e.g. a
vacancy that has been advertised is no longer being filled or more suitable applicants
are available. Failure to receive feedback from the employer has a negative impact,
whereas refusal is a respectful and ethical way to behave. Permanent damage to the
trust of applicants can occur if ethical principles of conduct are in clear contradiction
to the behavior of the companies. This situation can arise individually, but the feeling
that the applicant has been cheated, e.g., will arise if the companies offer significantly
below-average salaries in the interview to minimize personnel costs. As expected,
the applicant does not resubmit an application to such a company if he or she has an
alternative. Influences on applicants' sense of ethics towards potential employers can
arise from media reporting. In the area of social networks and media, there is an
increased risk of negative perceptions of companies due to unethical behavior. Via
portals where employers can be rated, e.g., former employees or job applicants can
make negative comments. In social networks and media, users can anonymously
express negative comments if they have felt treated unfairly and disrespected as
characteristics of unethical behavior in the past. Current applicants can read these
comments and withdraw an application based on them. [8]
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Methodology

A semi-structured literature review was conducted using sources from 2018 and
more recent to identify definitions of ethics of different scientific fields and to
transfer these definitions into the professional context of application and hiring
processes using social media and networks. The search terms used were “ethics” and
“business ethics”. Ans these were searched for both in the title of the literature and
the text. These are being compared with amongst others the results of a survey which
was conducted in 2021 by Dewaldt via SurveyMonkey containing 46 questions
concerning the 201 surveyed persons’ experiences in using social media and
networks in the application process. Amongst others, the following subcategories
were surveyed and analyzed by using SPSS:

ejob satisfaction;

eenticement through head-hunters;

e corporate communication behavior;

ebiases towards the applicants;

eemployer brand;

eworking environment. [11]

Of those surveyed, 20% were between 18 and 27 years old, 30% between
28 and 37, 30% between 38 and 47, 15% between 48 and 57 and 5% between 58 and
67.[11] These results will be compared to the theoretical input in the literature review
and the HR-technological model on the implementation of platforms for social
networks and social media which was derived from the results of the survey will be
supplemented by the ethical perspective.

Concerning ethics hypothesis H3 is that faster and more transparent
communication by the hiring company towards the applicants will cause a better
experience using social media and networks. The unequal treatment of different
groups of employees which is widely considered unethical, was part of hypothesis
HS. If applicants expect to be not considered for a position due to their gender or age,
they will neither apply nor re-apply. [11]
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Scientific Qutcome

Honest communication which has a strong link to ethical behavior, is amongst
others of primary importance to the applicant. Ethical behavior includes not only
honest communication regarding positive information but also negative information
which increases the trustworthiness of the company. While employers who only
communicate positive values or company characteristics might, at first sight, receive
more applications, the number of applications or candidates decreases in the long
term because of the company's declining credibility and the candidates'
unwillingness to cut back their requirements regarding the position to be hired. By
honestly communicating neutral and also negative aspects e. g. about the position to
be hired, the employer can increase the number of applicants who are truly interested
in the position. [11] In a survey conducted by Dewaldt in 2020 with respondents in
the United States of America and Germany, in a qualitative question about negative
experiences in the application and hiring process German respondents complained
about employers being dishonest in their external presentation on social networks
and media whereas the American respondents named the anonymity of the Internet
as an opportunity for bullies' unpunished insults or fraudulent intentions and a lack
of feedback from companies. The respondents from both countries worried about
their personal data being protected by the hiring employer. [12]

As Dewaldt pointed out, the potential employer's ethical behavior towards the
applicant might be less important than other attributes but essential criteria are being
ethically responsible for former, current, and future employees, granting a healthy
work-life balance, and a friendly working climate within the whole company,
incentivizing motivation, and creativity, offering monetary and non-monetary
rewards, applying technical innovations and flexible working models. [11] A
connection can be drawn between the dissatisfaction with the current employment
situation and the wish to change the employment (squared linearity of 90.756) as
shown in the ANOVA-test in Table 1. The more an employee is dissatisfied the
higher the wish to change the employment. In contrast, the wish for change due to
better working conditions with a new employer is significant but less strong as shown
in the ANOVA-test in table 2 (23.007). [14]
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Table 4.
ANOVA-Test: Link between dissatisfaction and desire to change [11]

ANOVA-table
Mean of
Sum of squares df squares F Significance
In general, how satisfied Between the groups (Combined) 100,180 6 16,697 8,623 0,000
are you with your current
job/employment situation?
Linearity 90,756 1 90,756 46,325 0,000

(Please selectan answer
on the scale). * How likely

O G DUENHD GIEIEE Deviation from the linearity 9,424 5 1,885 0,962 0,442
careers within the next 12

months? (Please choose
one answer on the scale).  within the groups 380,069 194 1,959

Total 480,249 200

Table S.
ANOVA-Test: Link between the promise
of better working conditions and desire to change [11]

ANOVA-table
Mean of
Sum of squares df squares F Significance
In general, how satisfied Between the groups (Combined) 100,180 6 16,697 8,523 0,000
are you with your current
job/employment situation?
Linearity 90,756 1 90,756 46,325 0,000

(Please selectan answer
on the scale). * How likely

ERR LeliE ,W?m DEHENEE Deviation from the linearity 9,424 5 1,885 0,962 0,442
careers within the next 12

months? (Please choose
one answer on the scale).  \jithin the groups 380,069 194 1,959

Total 480,249 200

According to the question “How likely is it that you would like to use private
social media and networks for your application (e.g. Facebook, Instagram, Twitter,
WhatsApp, Telegram, or Google Hangouts)?* 38.3% would not use those social
media or networks, 24.9% are indecisive and 36.8% would prefer to use social media
and networks for the application process. [11] Another criterion that is considered
ethically correct is regular feedback from the employer. While 26.9% did not
regularly receive feedback from the employer on their application, 24.9% sometimes
received feedback and 48.3% regularly received positive or negative feedback. [11]
The answers are shown in the graph below containing a 7-point Likert scale on the
X-axis from 0 (= no regular feedback) to 6 (= regular feedback) with the amount of
answers options 0 to 2 being combined and the answer options 4 to 6 being combined.
The answer option 3 was not combined with other answer options. The number of
respondents who chose an answer option is reflected in the Y-axis.
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| received regular feedback (e.g. invitation,
rejection or information on the status of the
application process).

20
. I L I
0
0 1 2 3 4 3 6

Fig. 2. Regularity of feedback by companies [11]

Of those surveyed, 18.4% do not recognize the company's image or the
employer brand (e.g. social benefits, size, sector, etc.) as relevant, to 27.4% those
factors are neither important nor unimportant and to 54.2% those factors are of
relevance. [11] The surveyed persons answered a question regarding the positive
communication behavior of the respective employer: “Positive communication
behavior of the company towards its applicants is fundamental to me (e.g. feedback,
transparency, friendliness, individual answers, etc.)”, which is of no relevance for
9.0%, neither important nor unimportant for 21.4% and 69.7% wish the future
employers communication throughout the application and hiring process to be
regular, clear, fair, transparent and kind, etc. [11]

Due to the asymmetrical distribution of information to the disadvantage of
employers, it 1s difficult for the HR manager to detect lies or false information about
the quality of applicants in the application process. Conrad therefore recommends
not appearing too modest so as not to spoil the chances of being hired and not to
present the greatest weaknesses in a literal way. [13] Due to the asymmetry of
information and the self-confident appearance of some applicants, HR managers tend
to put applicants in stressful situations and indirectly doubt their qualifications or
trigger a stress reaction from the applicants. When in the job interviews doubt in the
applicant's qualification is shown by HR or the hiring manager, 19.9% cannot deal
with the situation, 22.9% have a neutral opinion and 57.2% can deal with doubt in
their qualification. Following this survey, women and men in management positions
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feel more likely to be passed over for a job due to the respective gender, and female
students and men in part-time positions feel disadvantaged in contrast to other groups
of employees or future employees. [11]

However, according to a survey by Dewaldt in 2020, which polled 498
employees in Germany, these employees cited concerns about technical difficulties,
security and data protection risks, and the lack of feedback from companies as
reasons for not using social media and networks for application procedures.
Nevertheless, 38.0% of respondents would be willing to use social media more for
application procedures. [15] If employers ensured the ethical and responsible use of
technology, it would remove a barrier for applicants to submit applications via social
media and networks.

Discussion and Conclusion

The application of ethical principles in the use of social media and networks in
recruitment processes through the employer requires optimization to sustain the
applicants' trust. The HR-technological model on the implementation of platforms
for social networks and social media [11] as shown in figure 3 can be applied to the
topic of “Ethics in the use of social media and networks in hiring processes”. The
employer’s business ethics goals should be defined, and a responsible business unit
should be defined for ethical behavior, e.g. in addition to corporate social
responsibility (CSR). The initial situation should be analyzed regarding the
company’s ethical behavior towards former and current employees and applicants
(1.). The initial situation should be interpreted (2.) concerning ethical behavior and
ethical and unethical behavior should be considered as reasons for fluctuation (3.).
Within a test field application and hiring processes could be changed towards more
ethical behavior, e.g. the company could respond to all applications, be more
transparent on the application process, etc. (4.). The improvement should be
controlled e.g. via questionnaire asking applicants about their positive and negative
feedback and the costs of the more ethical behavior and communication should be
measured (5.). The improvement could not only be qualitative but also quantitative
and be measured with the number of applications (6.). The improved ethical behavior
should be implemented and stipulated in the HR policies (7.). The whole process
should be re-evaluated and after a certain period, the new initial situation should be
analyzed.
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- company

strong team 1. analysis of the initial situation kil
image (brand) =t comiei
excellent 2. interpretation
- personnel
prt-)lfiucts strength ~ personnel bottleneck
agility requirements? EVP?
order requirements? weakness
situation?
defining competition?
7. implementation responsibilities? current
reporting personnel 3. reason
deadlines? measures?
try out social
optimize social media
measures: activities - participation in
quantity or (best trade fairs?
quality costs? practice) - recruitment of
benefit? graduates (e.g.
digitization effort? mentoring
styies 6. improvement 4. change in prolgrams} :
political ) tf;e rest field - social sourcing?
changes - headhunting?
(legislation?) 5. control - active sourcing?

Fig. 3. HR-technological model on the implementation
of platforms for social networks and social media [11]

To conclude, ethics has multiple perspectives, can be semi-formal, and relies on
regulations or informal. Ethics is studied in different scientific sectors and cannot be
separated from business although it does not grant profit maximization. It has been
proven that there is an inseparable connection between the topic of ethics and
business, and especially in the field of application and hiring processes through social
media and networks the employers' measures could be improved. Numerous research
questions remain open in this area for future research, as it is a very broad topic.
Applicants have high societal and regulatory expectations of companies, including
how they communicate in the application process; if these expectations are not met,
a loss of trust is associated therewith. Furthermore, through ethical behavior,
employers can reduce the dissatisfaction of their workforce and minimize
fluctuation.
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ETHYHOCT IIPU U3NOJ3BAHETO HA COIIMAJIHU ME/IUA 1 MPEKHU
B ITIPOLIECA HA IIOABOP HA ITIEPCOHAI

Pestome: Bewe nanpagsen noaycmpykmypupan aumepamypen npecneo, Kamo 0sxa usnon3eamu
usmoynuyy om 2018 e. u no-nosu, 3a da ce uoeHmuguyupam onpeoeneHusma 3a emuKa Ha pasiudHu
HAay4Hu 001acmu u 0a ce npexgvpisam me3u onpeoesieHus 8 npopecuoHaIHusi KOHMeKCm Ha npoyecume Ha
KaHouoamcmeane u Haemane Ha paboma ¢ NOMOWmMa Ha COYUanHu meouu u mpedxcu. Ilpu neobxooumocm
Kamo U3KIIOYeHue ca U3NoA36anu U no-cmapu usmoynuyu. Te ce cpaensaeam, Hapeo ¢ Opyeomo, ¢
pe3yimamume om npoyueane, nposederHo om aemopa npesz 2021 2. ¢ 201 unmepsrouparu Kanouoamu upes
BbNPOCHUK NO OMHOWEHUE HA 8bNPOCUNE, CEbP3AHU C eMUKAma npu U3NOI36AHEMO HA COYUATHUME MeOUU
U Mpedicu 8 npoyecume Ha Kanouoamcmeaue u Haemane Ha paboma. llje 6v0am uzgedenu npenopvKu 3a
pabomoodamenume 6 I epmanus 3a emuyHO U 3ACTYIHCABAUO 008epUe NOGEOEHUE 8 Npoyecume Ha Haemane
Ha paboma ¢ uU3NOI36AHe HA COYUATHU Meouu u mpedcu. Llenma na me3u npenopvku e oa ce nodobpu
pabomooamenckama Mapka upe3 emudHo nogedenue u 0a ce noguuiu 0ogepuemo 8 pabomooames, 3a 0d
ce eeHepupa no-20Am Opoll KAHOUOAMYPU U 0d Ce HAMAIU HeOOCMUSbI HA KEATUDUYUPAHU KAOPU, KAmo
CHUEBPEMEHHO Ce HaMANAM Pa3xo0ume 3a npoyeca Ha KaHOUOAmcemeane u Haemate.
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MOpan, Coyuannu meouu, 008epPUMmMeIHOCH
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ETHICS IN DIGITALISATION
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Abstract: The aim of this paper is to establish an interface between digitalisation and ethics. The
first step is to show how current and far-reaching the topic of digitalisation is and how digital technologies
can change the economy and our social life. At the same time, it is shown that with increasing digitalisation,
a series of ethical problems can arise that affect both individual people and society as a whole. The topic is
one of the core issues of today and is widely discussed in literature and practice. The literature shows that
ethics in digitalisation is a very broad topic. In this paper, three areas of it are considered. Work and
automation show the problems when digital technologies can replace people and thus damage social
structures. The area of data protection and privacy shows a dilemma between the advantages of data storage
and possible risks that can violate people's rights. Finally, the area of artificial intelligence shows that the
topic is far from being technologically finished - but already shows some ethical risks today. With all the
technological progress, society must always keep an eye on the ethical aspects in order to benefit from
digitalisation in the long term.

Keywords: Automation, Artificial Intelligence, Data, Digitalisation, Ethics

Introduction
Digitalisation is one of the megatrends of today. The concept of digitalisation

is already shaping many parts of society and the economy. In the future, the influence
will become even greater. Technologies such as artificial intelligence, big data,
blockchain and other aspects are constantly being developed. Many see huge
potential here for companies and the economy. Increasing efficiency through
automation is just one of the buzzwords. A forecast by the consulting firm PwC, for
example, shows that the German gross domestic product has a potential increase of
around 11 percent by the year 2030 — driven solely by artificial intelligence
technologies !. This underlines the importance of digitalisation for the international
economy. Besides all the potential, digitalisation also has some potential drawbacks.
The technologies are taking on such increasing momentum that the consequences are
difficult to assess. The aspect of ethics is increasingly being discussed and questioned
in this context. In this academic paper, selected ethical aspects of digitalisation are
dealt with. Three areas in particular are addressed:

1. Work and automation,;

2. Data protection and privacy;
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3. Artificial intelligence.

Within these areas, a link is established between “digitalisation” and “ethics” in
order to then work out the possible ethical problems. In doing so, the conflict will be
clarified. Finally, some possible solutions are presented after each area.

Work and automation

In today's world, we are witnessing an enormous increase in digital
technologies. Companies are increasingly making use of these technologies. One of
the most discussed areas is the automation of work - and with it the possible loss of
jobs and the replacement of “man and machine”. From an ethical point of view, it
seems particularly necessary to maintain a critical attitude here. The effects on
human dignity, the economy and social life can be far-reaching.

It must be emphasised at the outset that companies strive to increase efficiency
and productivity in accordance with the guiding principle of “profit maximisation”.
Digital technologies can often help with this. For example, work is done faster, and
at the same time the error rate is lower. This extends across different industries. In
manufacturing or industry, machines can perform precise and heavy work without
being limited. A human, for example, cannot move heavy loads beyond human
ability. In IT, algorithms can analyse thousands of data sets in real time 2.

However, with all the advantages, it is important to consider the ethical and
human aspects and find a balance. The mere replacement of humans by machines
can have serious implications for society as a whole. Some implications are
addressed below.

Human dignity

For a long time now, a job as such has not merely been about satisfying the
basic needs of life, such as food or housing. Rather, a job provides people with a
sense of purpose, companionship and even a part of their own identity. Many people
identify with their job over the years and are familiar with the social structure - with
their colleagues, for example. Accordingly, a loss of a job and the feeling of being
replaced by technology can have a negative impact on the self-esteem of affected
people [1].

There can be some social and economic impacts. In addition to the above-
mentioned effects on the individual, this can also have ethical problems in relation
to society as a whole and the national economy. If certain jobs are eliminated through
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automation, this can promote social inequality. Especially people in the lower wage
sector will suffer. At the same time, people in higher wage and wealth sectors can
continue to gain, for example through the sale of these same technologies [2].

One of the most common solutions to labour and automation is to seek to train
and retrain people. There can be a focus on promoting occupations that require
human skills. These are, for example, social professions °.

Another tool would be to strengthen workers' rights so that, for example,
employees are offered the opportunity to take up retraining or at least receive
severance pay [3].

ESG goals can also be mentioned in this context. When companies look beyond
mere profit maximisation to social and sustainable goals, workers' rights can play a
greater role.

Proposals such as a tax on robots* or flexible working time models were
mentioned in this context [4].

Data protection and privacy

As already mentioned, digitalisation has the potential to change our lives
permanently and offers some advantages. However, the rapid rise of digital
technologies raises ethical concerns in many quarters. One major issue is the
protection of personal data and the right to privacy. Historically, data protection and
privacy of people have been the focus of ethics for a long time. In the mid-20"
century, when the first databases were created, the question of control already
arose [5]. With advancing digitalisation, it seems imperative to bring this question
more into focus.

There is a ethical dilemma between the need for data collection and the right for
data protection. The management and analysis of data is of great importance in many
areas of life and business. For example, data is collected in medical research. This
extends to tailored advertising in the consumer sector. The collection of data is
ubiquitous. Here the question arises where the line is between usefulness and at the
same time the protection of personal rights. On the one hand, people want
advertisements that are useful to them, but on the other hand, the data should be kept
strictly confidential. One of the big problems is the lack of transparency that often
prevails. It is not apparent to people what personal data is stored, who has access
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rights to it and how long it can be used [6]. This asymmetry of information can lead
to companies or individuals having an overhang of power on individuals.

Especially in digital companies, personal data is used as capital. Supposedly
free offers, such as in social media, are financed by trading in data. Often, the people
concerned are not even aware that they have “paid” for the free access with their
data [7].

The issue is also increasingly important in society as a whole and among
international governments. For example, the European Union has passed the GDPR
- a law that 1s supposed to protect citizens' data more strongly [8].

After the importance of the topic has been explained, some possible solutions
are listed and presented below. The topic is so complex and technologically diverse
that it is not possible to present the entire spectrum of solutions in this scientific
paper. However, a basic overview is given.

As a basis, the public should be educated and sensitised to the topic. Awareness
of data protection should be raised and people need to be informed about the rights
regarding their personal data’. Countries can start from this point and increase
regulation in the area and enact laws that strengthen data protection [9].

Technological safeguards are also needed so that people's data is protected. For
example, websites could build in tools that explicitly ask the user for permission
before collecting data. Here it is questionable whether legal regulations need to be
installed. In addition, a retention period for the storage of data can be enacted. In this
case, companies can be obliged to automatically delete the data after a certain period
of time. In any case, possible sanctions for non-compliance could strengthen
implementation [10]. In all of this, the balance between business rights and the rights
of individuals needs to be examined. Excessive regulation could stifle business
growth and jeopardise jobs in the long term.

Implementing these solutions requires an interdisciplinary approach, with
technologists, legal experts, businesses and the public working together to ensure
effective and ethically responsible use of data in the digital world.

Artificial intelligence
One of the most common topics in the context of digitalisation in recent years
is the topic of artificial intelligence. This topic arouses both enthusiasm and concern
among many people. It therefore seems necessary to take a critical look at this area
in terms of ethics. The ethical challenges are manifold and are presented below.
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The question of responsibility in the event of possible mistakes by artificial
intelligence is often unresolved. If the technology itself acts and achieves undesirable
results, the question of who is responsible automatically arises. Is it the developer,
the operator, the user or the technology itself [11]? There is as yet no common answer
to this.

Artificial intelligence technologies often learn from historical data. If this data
is biased, Al can reproduce these views, which can lead to discriminatory decisions.
For example, facial recognition algorithms may treat certain ethnic groups or genders
unfairly, or chatbots may make discriminatory statements [12].

There are concerns about the future development of Al, especially when it
reaches a level that surpasses human intelligence - also referred to as
'superintelligence'. Such a machine could make decisions that are incomprehensible
or even harmful to humans. These scenarios are often the subject of films but at the
same time do not seem to go unnoticed in reality [13].

The ethical challenges of Al are complex and require an interdisciplinary
approach. It is important that scientists, ethicists, regulators and the public work
together to develop guidelines and best practices to ensure that Al technologies are
used for the benefit of all and do not lead to undesirable or unjust outcomes.

The ethical aspects of Al are not merely a technical or academic issue, but much
more concern the foundations of our social coexistence and our individual rights. A
conscious and responsible approach to this technology is crucial for a just and digital
future °.

When programming artificial intelligence technologies, ethical aspects should
already be taken into account. This requires, for example, the definition of ethical
guidelines and targeted training for developers. In this way, algorithms can be
programmed in such a way that potential ethical risks are minimised [14]. At the
same time, the transparency of these algorithms can be improved to further
emphasise this aspect. In addition, for technologies that are universally accessible, it
1s important to promote international cooperation and jointly achieve regulation.

By combining different approaches, a framework for the long-term use of Al
can be created. It is important to use the advantages and at the same time minimise
the disadvantages. In doing so, the discussion about the ethical aspects is of high
importance - so that society as a whole benefits from the novel technologies.
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Conclusion

In summary, it can be said that digitalisation will become even more relevant in
the future. It shows potential to change and improve our lives in the long term. Novel
technologies offer a range of benefits for private and professional life. Companies,
government agencies and society can benefit greatly. However, there are a number
of ethical risks. The increasing complexity of digitalisation makes it more complex
to prevent ethical risks. However, the literature suggests that the risks can cause
significant harm to society. It is therefore important to create a sense of responsibility
among the public and to make the use of digital technologies ethically acceptable. At
the present time, the full extent is not yet foreseeable. Therefore, it seems necessary
to carry out a critical assessment at an early stage so that the rapid progress in
digitalisation does not overtake ethics.

NOTES
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2KPMG, Digitalisierung im Rechnungswesen — Eine Bestandaufnahme im Accounting und Controlling, 2018,
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Frankfurt, Page 16.

3World Economic Forum, The Future of Jobs Report 2018, 2018 [viewed 25 August 2023]. Available from:
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ETHUKA B IUTUTATU3ALIUATA

Pestome: Llenma na mazu cmamus e 0a ce YCMAHOBU 6PB3KA MeNCOY OUSUMATUZAYUAMA U
emuxama. [Tvpeama cmvnka e O0a ce NOKajxce KOIKO AKMYAIHA U WUPOKOOOX8AMHA e memama 3d
QUSUMANU3AYUAMA U KAK OUSUMATHUME MEeXHOIO02UU MO2AM Od NPOMEHAM UKOHOMUKAMA U COYUATHUS HU
acugom. CvujespeMeHHO ce noKasea, ue ¢ Hapacmeawama OUSUMaIU3ayus Mo2am 0a 6b3HUKHAmM peouya
emuyHU npodIeMU, KOUmo 3acaeam Kakmo omoenrHume xopa, maxa u oowecmaomo kamo ysno. Temama e
eoun om OCHOBHUME 8LNPOCU HA OHEWHUSA OeH U € WUPOKO 00CHIHCOANA 8 TUMepamypama u npaKxmuxkama.
Jlumepamypama nokaszea, ue emuxama 8 OUSUMATUAYUAMA e MHO20 wupoxka mema. B nacmoswama
cmamus ca paszenedaru mpu Hetinu oonacmu. Pabomama u agmomamusayusama noxazeam npooremume,
K02amo OUSUMAIHUMe MexXHOIO2UU MOo2am O0d 3aMeCmaAm XOpama U no mosu HA4uH 04 Yepeosm
coyuannume cmpykmypu. Obracmma na 3awumama Ha OaHHUMe U HEeNnpUKOCHOBEHOCMMA HA JUYHUA
AHCUBOM NOKA3ZBA OUNIEMAMA MENHCOY NPEOUMCMBAMA HA CHXPAHEHUEO HA OAHHU U 8b3MONCHUME PUCKOGE,
Koumo mozam O0a Hapywam npasama Ha xopama. M naxpas, obracmma Ha u3KyCmeeHus uHmenexm
noKasea, ue memama Oaney He e mexHOI02UYHO 3a8bPULeHA - HO OHeC 8eye NOKA36d HAKOU emUiHU PUCKOGE.
Tpu yenus mexnonocuyen Hanpedvk 0OUWECMBOmMo Mpab8a sUHA2U 0a ObPIAHCU NOO OKO eMUYHUME ACNeKmU,
3a 0a ce 8b3N07136a OM YUDPOBU3AYUAMA 8 ObI20CPOUEH NIAH.

Kniouoeu oymu: asmomamuzayus, usKycmeen unmenekm, OauHu, OUSUmanu3ayus, emuxka
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E-mail: jawed.ghaffari@global-act.de

165



BUSINESS ETHICS IN REMOTE WORK

Markus Ferdinand Hoppe
University of Libary Studies and Information Technologies

Abstract: In modern work orientation of New Work, working at a distance has become an
indispensableform of labor. Whether completely in a home office or in a hybrid way of working between
mobile and stationary variants, both versions have in common that the employees do not have the physical
proximity to their colleagues and superiors. But since it is still a community of people, coworkers have to
get along with each other nevertheless. Aadequate behaviour and ethical principles are examined in this
article fromthe perspective of the company, the managers, the employees and colleagues amongst
eachother. With thepresentation and description of a possible work ethic at a distance, this article is
completed.

Keywords: ethics, New-work, distance working, hybrid working, Business ethics, ethical
leadership, trust, culture

Introduction

“What should I do?” Aristotle once asked. Even in antiquity, he posed the
question of human action andthe “good” use of human freedom. From this tradition,
ethics is seen today as an area of philosophy. This view should not be understood as
a glorified view of antiquity. Rather, ethics is becoming increasingly relevant in
today's world. Civil society movements such as Black Lives Matter or Fridays for
Future showworldwide how important ethical values and social responsibilities are
for people. In addition to societal changes, also the world of work is subject to
constant change. This implicates the need to look at the impactof business ethics in
the digital world of work on employees. The standards of individual organisations
areset by the corporate culture they live by'. Given the radical changes, it is precisely
this culture that may need to evolve. An important instrument here is the type of
leadership from managers. Authoritarian concepts hardly promise success?. It seems
that a trusting cooperation is much more advantageous for leadership at a distance’.
But individual employees are also subject to change. At this point, it is crucial to
ensure that the basic attitude of non-compensation and the fair treatment of employee
groups remain in balance.

Research methodology
There is a lot of information in the existing literature on the topic of ethics in
the workplace. Many ethical questions on digitalisation have been elaborated on the
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boundary conditions of ethical principles ina modern world of work. Topics on
psychosocial health from an ethical perspective have also been published. As few
publications have been published to date on a comprehensive presentation of these
principles in the context of remote working, this paper looks at their specific features
in the literature and summarises them in a common context. Therefore, the research
method is based on a literature review.

Ethics in New work

Work demands have constantly evolved and have been adjusted by digital
transformations. In the technological age, work processes have changed radically.
The dependency of digital communication just became apparent to many during the
recent Corona pandemicl. The question is how this affects leadershipand work. What
are the ethical opportunities and risks of Work 4.0 in this context?* The regulations
withinCorporate Digital Responsibility can offer a solution approach to this. But how
should companies approachthe issue of digital corporate responsibility in concrete
terms? In terms of society as a whole, neutral placesfor exchange, cooperation and
testing between business, politics and consumer organisations are needed. Only in
this way any state regulation can be harmonised with the requirements of the
individual stakeholdersand new paths of self-regulation can be taken. It is becoming
increasingly clear that the pressure on businessto act is growing®. “Under these
conditions, timely state regulation of problematic digital innovations currently seems
impossible. Therefore, the demand to ensure an ethical-normative orientation and
reorientation of innovation is directed at the actors and profiteers of the digital
industry. This self-regulation can also be assigned to the innovation industry by
attributing a moral role responsibility to those who bringthe products into circulation,
profit significantly from them economically and can also help in an emergency
situation due to their unique abilities “°.

Corporate culture
According to the influential economist Milton Friedman, “The social
responsibility of business is to increase its profits.”” This is based on insights from
our age of automation and process optimisation. Thishas created a very successful
culture of labour efficiency in society.
But in addition to maximising profits, companies also have their share in social
currents. After the economic and financial crisis of 2008/2009, the aspect of social
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participation by companies was raised morein consciousness®. These efforts were
speed up by various challenges such as globalisation, the shortage ofskilled workers,
climate change, advancing digitalisation and automation. This has led to companies
advocating moral -based management, increasingly. This change in values has been
accelerated by large companies that want to share these ideals and exchange data
on their carbon footprints. One of these concepts, which has a high ethical
relevance, is corporate culture. In the center of practical and scientific interest is
often the question, which cultural identity (expressed in moral concepts shared by
all company members) is the most beneficial to economic success of the company!.
Ethically relevant questions - for example in terms of corporate cultural values and
norms or with regard to possible problematic consequences of their behaviour-
steering effect — are usually disregarded. An integration of ethical and cultural
aspects is sought by only a few authors'’. A corporate culture fundamentally refers
to its values, which give rise to it. Values are basic assumptions about what is
considered right or wrong.

In the context of remote working, this consideration must be extended even
further. In these working models, the employees are outside the company. The
corporate culture must be open enough for this to bepossible. Especially if part of
the workforce can work remotely and another part of the workforce has to stay on
site, as 1s necessary in a manufacturing environment, for example. Here, the corporate
culture mustensure fairness for all employees and distribute the different benefits
fairly so that employees do not feel unfairly treated. This culture is supported by a
targeted leadership of the managers.

Ethical leadership

Managers have the task to direct their employees and to make important
decisions. In doing so, they have a serious impact on many people. These effects can
be good or bad for people concerned. Therefore,such decision-making processes
require not only professional knowledge and skills, but also moral competence’.
Ethical leadership is characterised by many features in behaviour of managers. A
manager acts ethically when he sets goals in employee interactions that can be
achieved without violating the company's code of conduct. In doing so, he strengthens
the compliance approach within the workforce. The type of leadership can also
influence ethical concerns. If the supervisor does not act as a controller but as acoach
of the employees, he or she not only creates trust in the employees but also sustainable
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developmentand prepares the ground for the personal development of the individual
employees'’.

The managers themselves also have different challenges with remote
management than with on-site management. The situation is further complicated by
the fact that some employees can work remotely andothers have to stay on site. This
can lead to a sense of injustice and unintentional grouping or even division of
departments. Managers need to counteract this by offering fair benefits to each area
to compensate for the advantages of the other groups. This does not necessarily have
to be monetary, but can also be a matterof social upgrading. The relationship of trust
between the leader and the employee is an important component of ethical leadership
at a distance. It determines the degree of sustainable and trustingcooperation.

Trust

As can be seen from the consideration of ethical leadership, a confiding
cooperation can hardly take place without trust. The corporate culture should allow
room for confidence. Trust is also a “multidimensional concept” in the operational
context, which can be used at different levels'!. Interpersonal trust from the
employee's point of view serves to ensure smooth and effective cooperation
between employees and managers without disruptive controls. Figure 1 shows a trust
cicle between an employee and a manager, who — from their particular view - have
already been proven to be trustworthy in the sense of getting or giving a leap of faith-
and who also have shown, that their trust-relation is solid and well — founded. Both
are willing to trust and both are seeing the necessity to trust!!.
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Employee Employee
Perceives trust familiar
Confirms expectations

Manager Employee

Discloses information Discloses information

Accepts influence Accepts influence

checks minimally checks minimally
Manager

expects trust
Perceives trust

Fig. 1. Circle of trust

Each step of the positively reinforcing example of a trust cycle can now be the
first in the following consideration. As an example, it is now assumed that the
manager discloses information, accepts the employee's influence and only checks
him minimally in his activities. As a result, the employee perceives the trust placed
in him from the manager's point of view and confirms the manager's expectations of
him through his behaviou'.

Trust is essentially the expectation that others will not damage it. This would
be possible, for example, through breach of contract, non-fulfilment of promises,
breaking the law or violating moral norms. Practically every form of irresponsible
action entails harm that is not seen as legitimate. Therefore, this non-harm principle
will be considered as the basis of ethical cooperation in the following!*.

Non-compensation
Responsible action begins with not harming others. This principle of non-
harming can be found in manycultures throughout the ages. To better interpret its

170



meaning, it is helpful to turn the classic question “Whatshould I do?” into the
question: What can we expect from each other? The most basic answer is: that we
can expect from each other not to harm each other!*. This is the most minimal form
of ethical view. This does not only mean physical integrity, but also psychological,
monetary and factual disadvantages. The lossof reputation, power and influence can
also be harmfull. Especially in the case of groups that are in competition with each
other, it is much more difficult to maintain the integrity of others. However,
understanding of fairness can support the process of mutual integrity. Especially
when working remotely. Fairness

People strive for justice. They expect organisations to which they belong, to
support this aspiration'®. Justice is a basic category of leadership relationship. Plato
already described justice as a virtue that underlies other virtues'®. The concept of
justice does not mean a legal evaluation, but rather the perceived kind of equal
treatment and fairness of human beings towards each other. This is why it is referred
to as fairness inthe following.

One theory in the world of work relates to the distributions of rewards. In this,
the trade-off between inputs and outputs plays a central role'. Inputs are the skills,
experience, education and labour invested bya person. The output manifests itself in
wage payment, social benefits or status. In order to assess fairness,one needs a
comparator. If there is an imbalance between these persons, this leads to a perception
of unfairness®’. The possibility to work from home is, depending on the respective
company culture, more orless understood as a privilege. When granting these
privileges, it must be expected that this will be closelyobserved by the workforce.
And a weighing of fairness among each other takes place.

Conclusion
Ethical behaviour is also possible at a distance. As a basis, the relationships of
fairness and trust are essential components. The characteristics are determined by the
respective corporate cultures and controlledby the ethical leadership of managers. As
a result, a distinctive non-compensation should be established within the individual
groups. This is visualised in Figure 2.
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NEW WORK

Corporate Culture

Inpatient
staff

Fig. 2. Ethics on remote

The figure shows that the entire structure is within the framework of the new

work. The individual corporate culture provides the basic values as a basis.
Therefore, the decision-makers should be familiar with this structure.
What is important is fairness, which is actually lived with the corporate culture. This
gives the freedom tocreate fair relationships, which are passed on to the managers
and the different groups of staff (remote staffand inpatient staff). This is shown in
the figure with the arrows “FAIRNESS”. Through the ethical leadership of
managers, a solid relationship of trust can develop, which can sustainably maintain
the willingness of employees to perform, even when working remotely.

It is also important that staff groups behave fairly towards each other. Not all
activities are suitable for working from home. The groups that are enabled to do this
and the groups that work at home should therefore not feel disadvantaged. Here it is
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necessary that those with different privileges can feel that they are equally valued. If
no unequal treatment is felt, the chance of collegial cooperation and non-
discrimination based on this is very high, which can strengthen the performance of
the organisation in the long term.
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BU3HEC ETHKA TP TMCTAHIHUOHHA PABOTA

Peztome: B cvepemennama mpyoosa opuenmayus na New Work pabomama om pazcmosnue ce e
npesvprana 8 HezameHuma gopma na mpyo. Hezasucumo oanu usysino 6 oomauien oguc uiu 6 xubpuoen
HawuH Ha paboma mexncoy MOOUNEH U CMAYUOHAPEH Gapuanm, oOujomo mexicoy O0eeme Gepcuu e, ye
caysrcumenume uamam Quzuyecka Oauzocm 00 ceoume Koreeu u Hadarnuyu. Ho muii kamo gce owe e
obwHOCM om Xxopa, Kojdesume mpsadea 0a ce pazoupam nomedicoy cu. AdeksamHomo nosedenue u
emuunume NPUHYUNY ca paseiedanu 8 masu Crmamusi Om 21e0Hd mouKd Ha KOMNAHUAMA, MeHUodiCvLpume,
caysrcumenume u konezume nomedicoy cu. C npedcmaganemo u ORUCaHUemo Ha 8b3MONACHA pabOMHA emuKa
Om pazcmosiHue Mmasu Cmamusi e 3a8bPUleHd.
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ETHICS IN LEADERSHIP — CONTRASTING ETHICAL AND DESTRUCTIVE LEADERSHIP

Pascal Fabian Berein
University of Library Studies and Information Technologies

Abstract: Several scandals are traced back to unethical leadership behaviour of high-ranking
leaders. Therefore, ethical leadership is at a current rise in popularity. Still, a uniform classification and
identification of this leadership style is missing. After a short introduction to the current state of research
on ethics, the present paper summarizes various findings on ethical leadership and contrasts them with
destructive leadership. This comparison highlights contrasts and unique traits, from which some questions
for further research are derived. Furthermore, the proposal is made to develop a scale that uses the two
concepts as points of extreme expression. Thereby, the fact would be considered, that both, ethical and
destructive leadership rarely appear exclusively in practice. This simplifies possible transferability into
practice, which is something that is often wished for.

Keywords: Ethics, Moral, Ethical Leadership, Destructive Leadership

Introduction

When ethics are concerned, for example, to investigate the combination with
another topic, it becomes apparent that the definition of itself is kept very general:
“the study of what is morally right and what is not” (Cambridge Dictionary, 2014).
Furthermore, different theories about ethics and how to classify different aspects of
it can be found. This shows that this general definition of ethics was subject to several
developments. But what this definition already indicates is the close connection of
the terminologies ethics and morals.

Today, ethics is seen as a philosophical discipline that establishes criteria for
good and bad actions and evaluates the motives and consequences. Therefore, in
terms of the objective, ethics can be seen as a practical science, since its ultimate aim
is to provide recommendations, that are applicable for different situations. To make
such recommendations, ethics explores various aspects of morality. There are
different approaches to this phenomenon and to enlighten those, it can be divided
into three parts (Scarano, 2011).

The basis is called Metaethics. Since the beginning of the twentieth century,
Metaethics has emerged as an independent discipline, with the goal of providing the
conceptual basis for the scientific examination of morality. Therefore, it forms the
basis for the normative and descriptive access to morality.
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Normative ethics formulates moral judgments itself and tries to justify them.
Accordingly, the question of morality is asked directly, and appropriate answers are
sought for. For example, what is the right morality in a specific situation? Thus,
personal ethics discuss principles of a morally conforming way of life, political ethics
address ideals of a just society, and the field of applied ethics, the attitudes of modern
leadership, for example, ethical leadership (Freeman, Stewart, 2006). Such
investigations are part of a normative theory of morality and therefore belong to
normative ethics.

Descriptive ethics does not make moral judgments but describes morality in its
various aspects and manifestations. Thus, the same subject matter is addressed as in
normative ethics, but with another intention. Rather than searching for the right
morality, this discipline tries to maintain neutrality towards normative questions. Its
goal is to describe the manifold aspects and manifestations of this phenomenon and
to elaborate explanations for them. Thereby, a consideration of morality is gained
which is prior to the evaluation of whether a possible moral behaviour is right or
wrong. This is important because the content of moral ideas and ideals can vary from
society to society. Likewise, within the biography of each person, developments
happen regarding one’s own moral concept. Also, frequently occurring discussions
around moral questions show at least a relative openness to the content of morality.
Therefore, this level of description is important, because the question of the right
morality does not yet apply, but morality can still be described.

Research can have different goals. Basic research, for example, aims for
knowledge-gain, without necessarily having any direct practical benefit. Such results
are therefore hardly used commercially and are therefore only extremely rarely
subject to private-sector efforts (Specht, Beckmann, Amelingmeyer, 2002). Research
regarding economic leadership primarily pursues the goal of understanding the
leader’s position and, with this understanding, improving this role in the company in
such a way, that economic value is created. Therefore, when ethics is added to
leadership, the discipline of descriptive ethics seems to have priority, as, for example,
it takes cultural differences into account. Still, philosophers have asked the question
of what ethical leadership is and have answered this by considering the normative
perspective (Ciulla, 2020). So, considering ethical leadership through a descriptive
and a normative perspective seems to make sense. In this way, ethical leadership can
be addressed by considering the culture and other external circumstances, as well as
what ethical leadership actually is — without considering any context.
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Numerous scandals that happened in the last two decades can be traced back to
unethical leadership behavior of high-ranking leaders (Malmendier, Tate, 2009). As
a result, greater attention is paid to leadership in the context of morals and ethics
(Piccolo, Greenbaum, Den Hartog, Folger, 2010). In addition to the bad headlines
about unethical leadership, there are other valuable reasons to consider ethics with
leadership. For example, leadership generally has a direct impact on work-related
attitudes and employee behavior (Peus, Traut-Mattausch, Kerschreiter, Frey,
Brandstitter, 2004). In other words, ethical leadership should strengthen ethical
behavior among employees, which leads to a more harmonious, productive, and
supportive team.

This review has the current state of research regarding ethical leadership in
focus and concentrates on the implementability of this leadership style. For example,
which behaviors and traits are expected to be seen by an ethical leader and what
impact does this form of leadership have on employees? To create a contrasting
comparability, destructive leadership is also described. This contrast is intended to
support the identification of contrasts and unique traits. In conclusion, future research
directions are summarized.

Ethical Leadership

In the concept of ethical leadership, the goal-related influence of leaders on their
employees is oriented toward ethical-moral principles. This concerns the
prioritization of the goals to be pursued as well as the way in which these are
achieved. This relates to task-related goals on the one hand and the well-being of
employees on the other, as well as possible conflicts that may arise from this dual
responsibility. For example, responsibility for performance and revenue goals vs.
responsibility for employee satisfaction, health, and development (Kerschreiter,
Eisenbeiss, 2015). Furthermore, this also affects the prioritization of the leader’s
personal goals, like promotion or bonus payments. Research indicates that ethical
leadership has rather no impact on leader’s short-term promotability, but that leaders
are more likely to assess their potential for higher leadership positions, especially in
companies with a high ethical culture (Rubin, Dierdorff, Brown, 2010).

Earlier contributions have focused primarily on the relationship between ethics,
morality, and leadership in general. This normative perspective on ethical leadership
is the central role of leaders in general and describes their influence on employee
motivation and moral development (Ciulla, 2020).
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Other contributions to the concept of ethical leadership focus on specific
characteristics of ethical leaders such as integrity. In addition, they consider the
importance of their attribution by employees, basic motives of the leader such as
motivation for responsibility and the influence of particular contextual factors, or
mediating instances of ethical leadership, for example, interactional justice, ethical
climate, or organizational culture (Fields, 2007, Palanski, Yammarino, 2009).

Other conceptions specify concrete ethical norms. Accordingly, four cardinal
virtues as ethical norms: 1. Intelligence, 2. Fortitude, 3. Temperance, and 4. Justice
(Riggio, Zhu, Reina, Maroosis, 2010). A similar proposal describes four central value
orientations derived from an analysis of ancient and modern philosophies of Western
and Eastern cultures as well as various world religions: 1. Humanity, 2. Justice, 3.
Responsibility and Sustainability, and 4. Temperance (Eisenbeiss, 2012).

In terms of understandable items on ethical leadership, an analytical instrument
with 15 items was proposed, which includes aspects of ethical leadership such as
honesty, fairness, integrity, altruism, consistency of values and actions, and
communication of ethical values (Yukl, Mahsud, Hassan, Prussia, 2013). A variety
of items from established instruments were used. Other studies have used qualitative
survey forms. For example, a multi-method study that used data from interviews with
leaders and combined those with questionnaire data from surveys of employees on
ethical leadership (Hoogh, Hartog, 2008).

The current most established conception of ethical leadership has a prior
descriptive approach (Brown, Trevifio, Harrison, 2005). Accordingly, ethical
leadership comprises two components:

1. The leader as a person with moral values is a role model and

2. Ethical leadership is used as a tool for the implementation of the leader’s
values within the respective leadership behavior.

In this regard, a key instrument for assessing ethical leadership behavior is the
Ethical Leadership Survey (ELS) (Brown, Trevifio, Harrison, 2005). Table 1 shows
the associated items.
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Table 1.
Items of the Ethical Leadership Questionnaire
(Table modified from Brown, Trevifio, Harrison, 2005, p. 125)

Items of the ELS

Listens to what employees have to say

Disciplines employees who violate ethical standards

Conducts his/her personal life in an ethical manner

Has the best interests of employees in mind

Makes fair and balanced decisions

Can be trusted

Discusses business ethics or values with employees

Sets an example of how to do things the right way in terms of ethics

Defines success not just by results but also the way that they are obtained

When making decisions, asks “what is the right thing to do?”

This conceptualization has been criticized for ethical relativism, as the concept
and operationalization are rather vague and no concrete ethical norms are specified
(Eisenbeiss, 2012).

Destructive leadership

Several concepts with different approaches, that had a focus on any form of bad
leadership, existed. Over time, the different approaches were brought together in a
viable analytical framework for empirical exploration labeled with the term
destructive leadership. Nowadays, this framework/concept receives increased
attention (Einarsen, Aasland, Skogstad, 2007, Padilla, Hogan, Kaiser, 2007). More
specifically, destructive leadership is described as systematic and repeated behaviour
that undermines organizational and employee interests (Einarsen, Aasland, Skogstad,
2007). In this approach, both the behaviour of the leader directed at subordinates and
the behaviour directed at the organization are considered, each with its negative
effects. These are not occasional sequences of behaviour, but systematic, regular, and

179



repeated behaviour over a longer period of time. Destructive leadership is, firstly, an
expression of corresponding personality traits, acted out by the leader. Secondly, it
also signifies that similarly destructive behavior is adopted by employees who are
susceptible to it. Furthermore, the creation of an environment is supported, that
favors such a behavior. This constellation is referred to as the “toxic triangle”
(Padilla, Hogan, Kaiser, 2007, p. 180).

This concept of destructive leadership includes many concepts that already
addressed bad leadership. For example, abusive supervision, bullying, despotic
leadership and corrupt behaviour. Several overarching categories can be identified
and all provide breeding grounds for destructive leadership behaviour (Einarsen,
Aasland, Skogstad, 2007, p. 213):

¢ This can also be supportive-loyal leadership behavior toward employees, but
at the same time represents disloyal behavior toward organizational goals. For
example, employees become accomplices in covering up fraud.

e Tyrannical leadership behaviour that accepts and enforces organizational
goals but does so at the expense of employees and through leadership behaviour
directed against employees and their legitimate interests. For example, pushing low-
performing employees to resign through “bossing”.

e Derailed leadership that causes harm to both the organization and employees
through its behaviour.

On the one hand, more concrete characteristics of destructive leadership were
added to these superordinate categories and, on the other hand, showed some
explanatory contributions to the development of destructive leadership (Padilla,
Hogan, Kaiser, 2007, Thoroughgood, Padilla, Hunter, Tate, 2012):

e Destructive leadership is rarely, always, and completely destructive. Even
predominantly destructive leaders can achieve partially positive effects both in
employee behaviour and for the organization. Constructive leaders can also exhibit
behaviour that is partially directed against employees or against organizational goals.

e Destructive leaders predominantly use control, coercion, and manipulation
rather than strategies and tactics of persuasion, retention, or commitment of
employees in their influence activities.

e Destructive leadership is selfish in nature and emphasizes the goals and
interests of the leader rather than those of employees, other groups, and the
organization.
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e Destructive leadership affects the quality of life of all those affected by, both,
inside and outside the organization, and is therefore detrimental to the purposes and
goals of the organization.

e Destructive leaders do not operate in a vacuum. Destructive organizational
outcomes also depend on receptive leaders and an environment conducive to
destructive leadership.

Comparison
The two leadership concepts presented lead to the comparison shown in
Table 2.

Table 2.
Comparison of Ethical and Destructive Leadership
Characteristics of:
Ethical Leadership Destructive Leadership
e Integer e Undermines organizational and/or
e Interactional Justice employee interests
e Supportive to an ethical climate/culture e Behaviour is directed at organization
o Intelligent and/or employee
e Fortitude e Systematic, regular, and repeated
e Temperance behaviour
e Honest e Supportive to a destructive
e Fair climate/culture
e Altruism e Abusive
e Consistent in values and actions ® Bullyin'g
e Role Model e Despotic
e Good listener * Corrgpt
e Enforces ethical standards * Bossing
e Trustworthy e Control, coercion, and manipulation
e Does business the right way e Selfish in nature
e Exists in a supportive System

Obviously, this comparison shows two fundamentally different concepts and
the approach is relatively simple. But it does offer some advantages. Different
authors have developed partly different characterizations of ethical leadership, which
are summarized here. The same applies to destructive leadership. By those authors,
some characterizations were mentioned several times, but this has no influence on
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the representation presented here. Furthermore, the comparison provides an
overview, which is helpful in recognizing contrasts and unique traits. For example,
ethical leadership lists intelligence, as it was recognized by Riggio et al. (2010). But
that does not mean that a destructive leader is necessarily unwise. Still, it is
significant, that this trait wasn’t recognized by the presented research regarding
destructive leadership. Vice versa it is described, that destructive leadership does
exist in a self-supporting system. Even so, the ethical leader does support an ethical
organization, it is not stated that an ethical leader necessarily needs an ethical system.
This raises an all too familiar question: What comes first? Does a destructive system
lead to destructive leadership? Do ethical leaders exist in destructive systems?

More substantive questions are also conceivable, like: Is an alignment of the
team against organizational goals, because the leader has identified such goals as
unethical, destructive leadership? Is destructive leadership then always bad?

In addition to this, this overview provides significant distinctions. Like fair vs.
bullying/corrupt/despotic and trustworthy/altruism vs. selfish/abusive. Of course,
some differences can be assigned multiple times and this assignment is to a certain
extent subject to the interpretation of each individual. Nevertheless, it should be easy
for further research to identify cross-cultural similarities here.

As both concepts are currently gaining relevance, a scale could be developed,
which uses the two concepts as points of extreme expression. An exclusively ethical
or destructive leadership rarely shows up in practice and this applies especially to
destructive leadership. A scale does consider this fact. The items listed in Table 2
could be used to give an indication on the scale, to what extent a leader tends toward
one or the other extreme.

Conclusion

There are different ideas about what is good and what is bad leadership. Often,
good leadership is associated with moral and ethical aspects. In contrast, bad
leadership is described in leadership theories with authoritarian and dictatorial
leadership behavior. A general attribution of good and bad leadership is difficult.
Firstly, the historical-societal context must be considered regarding characteristics,
behaviors, and outcomes of leadership behavior. Secondly, good leadership can be
defined from different points of view: the characteristics of the leader, the behaviors
of leaders and employees, the leadership relationship, or the leadership effects related
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to outcomes for the organization, the department, or the individual relationship
consisting of leader and employee (Lang, 2014).

In this context, especially in the Anglo-American leadership literature, there is
the normative-positive assumption of leadership, which begins with “[...] to be a
leader is to be good and to do good.” (Kellerman, 2004, p. 10). This assumption is
contrasted with negative manifestations of leadership, for example, in the pursuit of
goals that are contrary to the interests of the organization and employees and can be
defined as destructive leadership. Furthermore, leadership can also unite
contradictory aspects. For example, organizational successes may be achieved with
questionable methods and behaviors, leaders with ‘“good” ethical leadership
behaviors may fail, or good leaders may transform into bad leaders over some time.
Underlying, this could be a dilemma of responsibility, which is a result of the
dichotomy between responsibility for success and human responsibility and the
leadership power conferred by the organisation (Weibler, 2016, p. 622).
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ETUKA B JIMAEPCTBOTO - CBIIOCTABSAHE HA ETUYHO
N JECTPYKTUBHO JIMJAEPCTBO

Peztome: Haxonxo ckandana ce Ovaicam Ha HeemMu4Ho IU0ePCKo nogedenue Ha 8UCOKONOCTABEHU
pvrosooumenu. Emo 3auo emuyHOmo 1uoepcmeo e 8 npoyec Ha Hapacmeane Ha nonyiapuocmma cu. Bee
owe IUNcea eOUHHA Kuacuurayus u UOeHMmupuKayus Ha mo3u Cmuil Ha pvkogoocmeo. Cned Kpamko
6bBeOeHUE 8 AKMYATHOMO CHbCMOSHUE HA U3CLe08AHUSMA 8 0OIACMIMA HA eMUKAma, HACMOoAWama CImamus
0000Wasa paznuyHy OMKPUMUsL 3 eMUYHOMO JUOEPCTEO U U NPOMUBONOCABS HA OeCMPYKMUBHOMO
nuoepcmeo. Tosa cpashenue omKposea KOHMPACMUME U YHUKAIHUME Yepmu, Om KOUmo npousmuyam
HAKOU 6bNPOCU 3a no-Hamamvunyu uzcieosanus. Oceen moga e HANPAGeHo NpednodiceHue 3d
paspabomeare Ha CKAAA, KOAMO U3NOA364 08eme NOHAMUSL KAmo MOUYKU Ha Kpatno uspassgate. Ilo mozu
HauuH we ce omueme pakmovm, ye U eMmuYHOmMo, U OeCMPYKMUSHOMO TUOEPCMBO PAOKO ce NPOSEieam
uskmouumenno ¢ npakmuxama. Tosa onpocmsnea 6b3MONCHAMA NPEHOCUMOCTH 8 NPAKMUKAMA, KOemo e
Hewjo, Koemo yecmo ce jceide.

Knrwuosu dymu: emuxa, mopan, emudHo 1uoepcmeo, 0ecmpyKmueHo Iuoepcmeo
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ECOLOGICAL SUSTAINABILITY IN GERMAN FOOTBALL STADIUMS: ETHICAL
CHALLENGES AND SOLUTION APPROACHES

Chris Braunstein
University of Library Studies and Information Technologies

Abstract: This scientific publication examines four fundamental aspects of ecological sustainability
in football stadiums. Football stadiums are important venues for sports events, but they are often associated
with environmentally harmful practices. To contribute to environmental protection, it is crucial to
implement sustainable measures in the design, operation, and management of stadiums.

Keywords: sustainability, ecology, systematic environmental management, stadium of the future

Introduction

The increasing global awareness of environmental issues has highlighted the
importance of ecological sustainability in various aspects of life. This theme is also
gaining relevance in the sports sector, particularly in football stadiums. To make
sports more ecologically viable, proactive action is essential, especially in
organizing major sports events that require clear environmental protection
measures. Football stadiums are often linked to significant environmental impacts,
including high energy consumption, water wastage, traffic congestion, and waste
production. Stadium operations alsorequire a substantial amount of energy.

1. Method

Sustainable Stadium Design

“The architecture of a 'green' stadium should provide environmentally
sustainable design options andsolutions before and during construction, as well as
throughout the entire lifespan of the stadium. [...]

Efforts should be made to integrate initiatives and proposals with the following
objectives:

e Reducing overall energy demand;

e Minimizing waste and carbon emissions;

o Implementing local energy generation facilities;

e Encouraging responsible use and recycling of natural resources, especially
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water (UEFA, 2011, p.92).”

Sustainable stadium design is at the core of efforts to make modern sports
facilities more environmentally friendly. When developing sustainable stadium
concepts, architects, engineers, and environmentalists collaborate closely to strike
a balance between athletic performance, aesthetic appeal, and environmental
protection. The fundamental principles of sustainable stadium design include
reducing the ecological footprint, energy efficiency, the use of renewable energy,
effective water management, the use of environmentally friendly building
materials, and integration into the surrounding landscape. These principles can help
football stadiums minimize their environmental impacts and also serve as examples
of sustainable architecture and design. The use of renewable energy sources like
solar power is a cornerstone of sustainable stadium design. Solar panels can be
installed on stadium roofs to generate clean energy and reduce energy consumption
during operation.

Another aspect of sustainable stadium design is the efficient use of water
resources. Rainwater can be collected and used for watering lawns or flushing
toilets. Water treatment plants can be used to clean and recycle contaminated water.
The choice of building materials is also crucial. Sustainable materialslike recycled
metal, sustainably sourced wood, and eco-friendly insulation can reduce a stadium's
ecological footprint. At the same time, selecting locally available materials can
minimize transportation costs. Integrating a stadium into the surrounding landscape
contributes to harmony between humans and nature. Green roofs, vertical gardens,
or even ponds can contribute not only to aesthetics but also serve as habitats for
local wildlife.

Sustainable stadium design demonstrates that ecological responsibility and
sports enthusiasm can go hand in hand. Through the integration of innovative
technologies, renewable energy sources, and environmentally friendly practices,
football stadiums can become symbols of sustainable developmentand convey an
inspiring message to future generations. The issue is pressing from several angles
in thesports world: Clubs increasingly recognize their responsibility as socially
relevant institutions, not only to reduce their own ecological footprint but also to set
an example.
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Resource Efficiency and Waste Management

The implementation of waste management strategies such as recycling
programs, composting, and theuse of reusable materials can significantly reduce
the amount of generated waste. By promoting wasteseparation and disposal within
the stadium, fans can be actively engaged in sustainable practices. The diverse
activities in football stadiums lead to a significant amount of waste, whether
through packaging, food waste, disposable cups, or promotional materials.
Sustainable waste management aims to reduce these waste quantities, efficiently
use resources, and dispose of waste responsibly.

Waste avoidance is one of the fundamental strategies in sustainable waste
management. Stadiums can work towards using fewer disposable products, for
example, by opting for reusable dishes and cups. This not only reduces waste but
also lowers disposal costs. Additionally, stadiums can encourage theirsuppliers to
use environmentally friendly packaging.

“Within the ten-year period from 2010 to 2019, a total of 241 stadiums were
newly built or renovated in Europe, according to UEFA. Approximately half were
completely new, 14 percent underwent majorrenovations, and 38 percent were
extensively refurbished. However, the fewest projects were implemented in
Germany.” (Sports be Sustainable, 2020, p. 64)

Recycling plays a central role in sustainable waste management. Stadiums can
implement effective recycling programs that allow fans to properly separate their
waste. This requires careful planning of waste separation systems and providing
recycling bins at strategically convenient locations within the stadium.
Collaborating with local waste management companies can ensure that the recycled
materialsare actually reused. Another important aspect of waste management is
waste disposal. Stadiums should ensure that the remaining waste is properly
disposed of and does not cause harmful environmental impacts. Collaboration with
waste management professionals and compliance with local environmental
regulations are crucial in this regard. Engagement and awareness-raising are also
key components of sustainable waste management in football stadiums. Fans can
be actively involved in the process by being encouraged to dispose of waste
properly and participate in recycling initiatives.

Overall, effective waste management in football stadiums not only contributes
to reducing environmental impacts but also demonstrates the sport's commitment to
ecological responsibility. By implementing waste avoidance, recycling, and
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environmentally conscious disposal strategies, stadiumscan become pioneers in
promoting sustainable practices while inspiring fans, players, and the community.

Sustainable Mobility

The Energy Agency NRW has exemplarily calculated the emissions generated
during the arrival and departure of visitors on a Bundesliga match day. In total,
this amounts to approximately 4,300 tons of CO2. If this figure is extrapolated over
an entire season, it results in a total quantity of around 145,350 tons, which
is roughly equivalent to the annual CO2 emissions of 6,600 households
(cf. Stadionwelt, 2017, p. 7).

Promoting sustainable mobility in football stadiums is a key approach to
reducing the environmental impacts of sports events. Given the increasing
environmental issues and growing awareness of sustainability, the way fans travel
to stadiums is becoming increasingly important. Traditionally, attending a football
match leads to high traffic volumes, as many fans arrive in private vehicles. This
not only leads to traffic congestion and air pollution but also strains the limited
parking near stadiums. Therefore, it is crucial to promote sustainable mobility
solutions that are environmentally friendly and efficient. Public transportation is
one of the primary options for sustainable travel to football stadiums.Football clubs
can collaborate with transportation companies to provide special public
transportation options for fans, whether buses, trams, or trains. Offering free or
discounted tickets for ticket holders can make the use of public transportation more
attractive. Creating safe and well-maintained bike lanes is another way to promote
sustainable mobility. Fans can ride bicycles to the stadium, which is not only
environmentally friendly but also promotes health. Stadiums can also provide bike
parking facilities and e-bike charging stations to facilitate the use of these eco-
friendly modes of transportation.

Carpooling is another option to reduce traffic volumes. Football clubs can
support carpooling platforms where fans can organize to drive to the stadium
together. This not only reduces the number of vehicles on the road but also
encourages social interaction among fans. Digital solutions can also contribute to
promoting sustainable mobility. Mobile apps can provide real-time information
about public transportation, traffic conditions, and parking options to help fans
plan their travel. This can enhance travel planning efficiency and help minimize
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traffic congestion. Overall, promoting sustainable mobility in football stadiums is
of great importance to reduce environmental impacts and enhance the fan
experience. By providing environmentally friendly travel options such as public
transportation, bike lanes, carpooling, and digital solutions, football clubs can take
a leading role in promoting sustainable mobility and inspire fans to engage in
environmentally conscious actions.

Water Management

Sustainable water management in football stadiums plays a crucial role in the
pursuit of ecological responsibility and resource efficiency. In times of increasing
water scarcity and growing environmental awareness, the careful use and
preservation of this vital resource in sports venues is becoming increasingly
important. Football stadiums rely on water for various purposes, including irrigation
of the playing field, sanitary facilities, and general operation. Sustainable water
managementinvolves strategies to reduce water consumption, utilize alternative
water sources, and use water efficiently.

Irrigation of playing fields is one of the primary water consumers in football
stadiums. By employingmodern irrigation technologies such as drip irrigation or
smart irrigation systems, water consumptioncan be significantly reduced. Rain
sensors and soil moisture sensors can help tailor irrigation to the actual needs of
the turf. Reusing water is another key aspect of sustainable water management.

Rainwater can be collected and used for irrigating playing fields or flushing
toilets. Graywater from showers and sinks can be treated and used for non-potable
purposes. These practices reduce the demand for fresh drinking water. Water
treatment and filtration technologies can help clean wastewater and make it
reusable. This treated water can then be used for purposes like irrigation, further
reducing water consumption. Raising awareness among stadium visitors about the
importanceof water conservation is also crucial. Stadiums can place informative
signs about water savings and the need to avoid water wastage to raise fans'
awareness. Overall, sustainable water management in football stadiums 1s essential
to minimize impacts on limited water resources. By employing modern
technologies, utilizing alternative water sources, and promoting conscious water
use, football clubs can take a leading role in resource conservation while setting a
positive example for environmentallyconscious actions.
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2. Insights

Promoting ecological sustainability in football stadiums requires a holistic
approach that encompasses aspects such as sustainable stadium design, resource
efficiency, sustainable mobility, and water management. The following case studies
and solution approaches in this article illustrate that football stadiums are not only
places of entertainment but also have the potential to promote environmentally
friendly practices and exert a positive influence on society.

In the effort to reconcile modern stadiums with environmental protection and
increasing environmental awareness, architects, designers, engineers, and
ecologists have been working for years to develop energy-efficient stadium
concepts. Some stadiums have already implemented innovative approaches. The
Allianz Riviera in Nice, for example, uses a solar installation with 4,000 panels to
cover its own energy needs and utilizes sustainable wood as a building material.
Wind is directed through a ventilation system to cool the stadium, while the roof
collects rainwater for later field irrigation. The Sports City Stadium being
constructed on the east coast of Doha for the 2022 World Cup sources energy from
external solar installations to heat water, which is then pumped into a storagetank
on the premises. An absorption cooling machine directs the water to another tank,
which emits cool air to keep the stadium below 26 degrees. Qatar aims to make its
venues completely CO2-neutral. However, it is not just about energy consumption;
it's also about integrating the stadiums into the landscape. The Estadio Chivas in
Mexico recycles rainwater, uses wind energy, and blends well with the surroundings
due to its green exterior walls. The Siena Stadium in the Italian Tuscany region is
designed to be partially embedded in the landscape, providing natural shading. The
small football clubForest Green Rovers, which competes in the National League,
relies on the world's first wooden stadium, made almost entirely from sustainable
wood. It is evident that future stadiums will rely on innovations such as electric car
technology, environmentally friendly architecture, and innovative technology. New
materials like cement bricks grown by bacteria could find use, and pathways could
be capable of converting steps into electrical energy. These stadiums will be firmly
integrated into the concepts of Smart Cities while operating in an environmentally
friendly manner (cf. Huffington Post 2018).
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Peztome: Tasu nayuna nyOruxayus pazenexncoa wemupu OCHOGHU ACHEeKMA HA eKONo2UYHAmd
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ETHICAL APPROACH TO THE ENVIRONMENTAL PROBLEMS
Neno Dimov

Abstract: The idea of social engineering has a long history. Ever since Thomas Hobbes formulated the
theory of the social contract. It is trying to build a “brave new world”. But is it, in trying to remove evil, is
it simply not adding new? Would not the result be the addition of “anthropogenic” to the naturally existing
“wrong” and “bad”? Wouldn't that put a person in additional difficulty in choosing it? So far, historical
experience has shown the failures of social engineering.

At the beginning of the 21st century, we are witnessing a new manifestation of these old attempts -
environmentalism. The article examines his moral norms and their ethical basis. Are they tied to the
protection of nature or is the goal aimed at destroying industrial civilization? In their philosophical ethics,
“development” is synonymous with “evil”, regardless of the fact that technological progress has freed our
civilization from hunger, disease and death. For environmentalism, nature has value in itself, regardless of
its benefit to man. Therefore, for them, any human activity that uses nature for its own purposes is immoral.

Keywords: Ethics, morality, environmentalism, rights, human rights

Introduction

Ethics is a branch of philosophy that deals with matters of morality, namely the
distinction between decisions and action that are right and good and those that are
wrong and bad. Morality is largely based on the code of ethics of a specific culture,
religion, philosophy [1]. Generally speaking, morality means “right” and “good.”

Aristotle created the adjective “ethicon” based on the word “ethos”, which for
the ancient Greeks meant a place of common residence [2] and the rules resulting
from coexistence. The idea of cohabitation can generally be applied to the existence
of humans in the common for all of us nature. Ethical norms, both in general and in
ecology in particular, should lead to the overcoming of self-centeredness and
aggression.

Good and evil exist. They are part of the binary world we inhabit. Ethical norms
will not lead to the disappearance or elimination of evil. Their purpose is to help us
choose between these two alternatives.

In this article, I will consider how ethical norms based on different philosophical
foundations can support the choice of good over evil, but also how they can lead us
to the impasse of choosing between evil and evil.
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Social engineering

The idea of social engineering has a long history. Ever since Thomas Hobbes!
(1588-1679), known for his book Leviathan, presented the formulation of the theory
of the social contract [3]. Among the most significant and famous philosophers, Jean-
Jacques Rousseau? (1712 — 1778) can be mentioned as the main advocate of the idea
of the General Will [4]. Here we can also add the idea of the controlled society of
Jeremy Benton® (1748-1832) society [5], as well as Edward Bernays's* theoretical
achievements (1891-1995) in the field of public relations, and especially in the
manipulation of public opinion. Of course, the most influential and widely known
philosopher in the field of social engineering is Karl Marx®.

All these philosophers and a number of others have tried to lay the philosophical
foundation of the “brave new world”®. However, in trying to remove evil, aren't they
simply adding new evil (which, by the law of equilibrium, balances the potential
good (intention))? Wouldn't the result be adding “anthropogenic” to the naturally
existing “wrong” and “bad”? Wouldn't that put a person in additional difficulty in
choosing it?

The history of the 20" century demonstrates the practical results of the two
largest attempts at social engineering — National Socialism and Communism. At the
beginning of the 21 century, we are witnessing a new large-scale attempt, based on
the above-mentioned philosophical basis, to reformat society — environmentalism.

The main goal of environmentalists is not clean air and clean water, not human
health and happiness, not human life. It is an ideology aimed at the destruction of
industrial civilization, worshiping “nature” as a totem of some primitive religion,
demonstrating in word and deed contempt for human life [6]. In their philosophical
ethics, “development” i1s synonymous with “evil”, regardless of the fact that
technological progress has freed our civilization from hunger, disease and death. For
environmentalism, nature has value in itself, regardless of its benefit to man.
Therefore, for them, any human activity that uses nature for its own purposes is
immoral.

A morality prohibiting man from changing his environment and adapting nature
would lead to impossible living conditions. Human survival requires productive
work, and this means changing the environment in the direction of improving the
surrounding. Moreover, it is the very nature of man.

The words of the writer philosopher Paul Taylor7 are eloquent [7]: “Given the
complete, absolute and final extinction of Homo Sapiens, not only will the terrestrial
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community of life continue to exist, but in all probability its well-being will be
improved. Our presence, in short, is not necessary.” [8]

The statement of biologist David Graber8 to the Los Angeles Times is also
effective: “Human happiness and certainly human fertility are not as important as a
wild and healthy planet .... To me, the ecosystem has a value greater than any human
body or a billion of them” [9].

The alternative

The opposition to environmentalism is not about seeking a “balance” between
human needs and the “needs” of the environment. The ethical norms of our
civilization are rooted in Christianity. In Genesis it says, 1:28 “And God blessed
them. And God said to them: Be fruitful and multiply, fill the earth and subdue it,
and have dominion over the fish of the sea, over the birds of the air, and over every
living creature that moves on the earth”[10].

Avoiding another social experiment requires a categorical rejection of the ethics
of environmentalism, defining as the leading morality of hatred for science,
technology, progress and human life.

To begin with, we must clearly realize that there is a transcendent moral order
which, whether designated as Divine or natural, operates in human society. That this
moral order is the product of a long and painful social experience, the result of
centuries of trial, reflection and sacrifice. It requires the social continuity and
continuum of social life, which should not be interrupted.

People should be guided by the principles of prudence. Every action must be
considered and weighed according to the long-term consequences, not on the basis
of momentary popularity. Public relations are complex. Efficiency and sustainability
require solutions that cannot be simple. Social engineering seeks to simplify human
relationships in order to fit them into the egalitarianism of its radical systems. But
life is too varied and therefore uneven. And differences in order, culture, material
condition and many others in any community are healthy.

Let us not forget that human nature is also imperfect and therefore cannot create
a perfect social order. The perfect is unattainable for us, but a tolerant, just and free
society in which evils, injustices and sufferings are not excluded is attainable. In
general, we should look for the possible solutions, not the ideal ones [11].

One of the most essential elements in the protection of morality is the law by
which we define human rights and their limits. When we talk about rights we are
most often talking about how governments can act towards their citizens or citizens
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themselves among themselves. An effective and sustainable understanding of rights
is that they do not obligate others to act in a certain way. They require refraining
from interfering in certain areas without the consent of their bearer. Or to put it
another way, one's right to life does not oblige others to do everything in their power
to maintain it, only that they have no right to take it away.

For social engineering, the term “rights” is used in the sense of “privilege”. This
obliges not simply to refrain from certain actions, but to act in a strictly defined
manner. This approach is also reflected in the First Principle of the Declaration of
the United Nations Conference on the Human Environment, held in Stockholm in
1972, namely “man has the fundamental right to ... adequate living conditions in an
environment of a quality that allows for a dignified life and well-being .” [12]. This
cannot be a right, it can be a goal for humanity to strive for. And to achieve this goal
to look for different ways. A person is not born with the right to a share of the world's
wealth, he must make an effort, taking into account the already existing
circumstances, to achieve more favorable conditions for his life. Here, the term
“right” has nothing to do with what the expressions “right to life” or “right to liberty”
mean. In expanding the meaning attached to “right”, environmentalism goes even
further by formulating “rights of nature” [13]. Thus they want to apply morality to
all of nature, thereby removing man from his unique position in the world. For them,
“Humanity has no exclusive moral claims or rights over the natural world” [14].
Their arguments go even further, comparing the granting of rights to nature to the
equalization of rights between people regardless of their gender and race [15], [16].
Environmentalism holds that animals, plants, trees, even minerals have rights equal
to those of humans. However, this does not refer to the responsibilities that must be
borne by man alone. The extension of ethics to natural phenomena, such as rivers
and mountains, leads us to the most primitive forms of mysticism [17].

Conclusion

We see the importance of determining what is good and what is bad, what is
right and what is wrong. They are at the heart of the moral framework in which we
put society. Therefore, we must be extremely accurate in defining these ethical
categories. And the most indisputable barometer for infallibility is time. Relying on
centuries-old traditions and experience, we can approach gradually and patiently the
appropriate evaluations of social phenomena and actions. As Burke9 says “The
march of providence is slow; it is the devil who is always in a hurry”. This is also the
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basis of social engineers who rush to build societies according to their own moral
understandings, ignoring all the diversity of human relationships. Understanding
their approach is an important element in dealing with them. The first half of the 20th
century is a painful lesson in the consequences of confusing moral categories. Using
the philosophy of J. Benton and Lenin and Stalin and Hitler justified their policies in
utilitarian terminology. For them, the individual sacrifices (even tens of millions) are
worth the future achievement of an egalitarian society.

After such a recent experience, it is surprising that there are still people
proposing solutions based on utilitarian thinking. Even more surprising is their claim
to be spokesmen for “reason in a world of unreasonable desires.”

NOTES
' Thomas Hobbes — English philosopher.
2 Jean-Jacques Rousseau — Genevan philosopher, writer, and composer.
3 Jeremy Bentham — English philosopher and social reformer, founder of modern utilitarianism.
*Edward Bernays — American theorist, considered a pioneer in the field of public relations and
propaganda.
5Karl Marx — German-born philosopher, economist, political theorist, historian and sociologist.
®Borrowed from the title of Aldous Huxley's book of the same name.
"Paul Taylor; writer and professor of philosophy at Vanderbilt University.
8 David Graeber — American anthropologist.
° Edmund Burke — Irish politician and philosopher.
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ETUYEH IIOAXO/J KBM ITPOBJIEMUTE HA OKOJIHATA CPEJA

Pe3rome: Hoesma 3a coyuanno umdicenepcmeo uma oviea ucmopusi. Omkaxmo Tomac Xooc ghopmynupa
meopusma 3a obwecmeerust 002osop. Onumea ce oa uzepaou ,, npekpacer Hos ceam ‘. Ho danu, kamo ce
onumeame 0a npemaxHem 310mMo, MOBA NPocmo He 000ass Hoso? Hsama au pezyimamvm Oa 6voe
000a6aHemo Ha ,,AHMPONOLEHHO * KbM eCMeCmeeHO CbUecmay8awomo ,,noepewro” u ,,aouo“? Tosa
HAMA U 0a 3ampyOHU OONBIHUMETHO 408eK npu uzbopa my? oceea ucmopuueckusim onum noxazed
nposanUme Ha COYUATHOMO UHICEHEPCMEO.

B nauanomo na 21-6u eex cme ceudemenu HA HOBA NPOsS6A HA MeE3U CMAPU ONUMU — eKOLO2UMA.
Cmamusma pazenescoa He208Ume MOPAIHU HOPMU U mMAXHama emudHa ocHoeda. Cewvpsauu au ca ¢
ONA38aHeMO HA NPUPOOAMA WU YeIma e YHUW0NHCABAHe HA UHOYCMpUanHama yusuiuzayus? B maxuama
@unocogpcka emuxa ,,pazgumuemo “ e CUHOHUM HA ,,310MO *“, HE3ABUCUMO OM (PAKMA, Ye MEXHOAOSUYHUSIM
npozpec e 0c60000UNl HAWAMA YUBUIUZAYUS OM 21a0, borecmu U cMbpm. 3a eKoI02UsAMa RPUpooama umda
CMOUHOCM cama no cebe CU, He3a8UCUMO OM HEUHAMA Noi3d 3ad 408eKd. 3amosa 3a max 6CsAKd H08eUlKd
detinocm, KosSimo U3noa36a Npupooama 3a c8ou yeiu, e HeMOPAIHA.
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TRENDS FOR REFORMS OF THE MODERN INTERNATIONAL SYSTEM

Plamen Teodosiev
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Abstract: The report examines the state and trends in the development of international relations, the
activities of the United Nations, the trends for its reform and possible scenarios and views for its
restructuring or reforming. The main economic and political-economic unions that have a role in the
settlement of regional conflicts are also outlined.

Keywords: international system, international relations, United Nations, political and economic
unions.

The international system is a complex multi-order structure that includes many
countries that have different statuses, ethnic diversity, different opportunities and
goals, as well as the relations between them, which encompass all areas of public
life.
The Charter of the United Nations of 26 June 1945 states that one of the
purposes of the establishment of this organization is to set itself the task of “creating
conditions under which justice and respect for obligations arising from treaties and
other sources of international law are respected” (Preamble to the Charter of the
United Nations).
In general, the political development of the world is developing relatively
smoothly, and at certain stages we are witnessing the spread of forms of violence
(Angola, Afghanistan, Iraq, Kosovo, Syria, Ukraine, Palestine, Israel, etc.) in the
negotiation processes.
Until the escalation of the conflict in Ukraine in 2022, when Russia launched a
“Special Military Operation”, international negotiations were considered the most
important factor for the global development of the world through the use of the so-
called “Special Military Operation”. “Multilateral diplomacy”. Today, multilateral
diplomacy is carried out within:
— International (UN) and regional (OSCE, Organization of the Islamic
Conference, etc.);

— Conferences, commissions and meetings convened or set up to solve a
particular problem (e.g. Prague Conference on Vietnam, Joint Commission
on Conlflict Resolution in South Africa, etc.);
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— Multilateral summits;

— Activities of embassies.

With its establishment after World War II, the United Nations (UN) was called
upon to become not only a universally recognized regulator of international relations,
but also to establish itself as an international institution that could unite the efforts of
all countries to build a just and free world. To contribute to solving the most
important political and socio-economic problems of humanity and to be adequate to
the new geopolitical realities.

In the early years, however, the world was divided into two warring “camps”,
with the leaders of these countries, the United States and then the Soviet Union (now
Russia) being veto-wielding countries in the UN Security Council, the body that is
empowered to make adequate decisions to quell these conflicts. The fact is that at the
heart of most conflicts the interests of one of the leading countries in the Council are
violated. [1]

In line with the global opposition imposed after the Second World War, it can
be pointed out that international law acquires a special role. The establishment of
certain rules of conduct of the blocs, both towards each other and towards third
countries and regions: the interpretation of international law and, above all, its
universally recognized norms, allows taking (and withdrawal) of strategic initiative
and the dictation of the rules of conduct on the world stage in a peaceful way, even
it plays a rather significant propaganda role.

Within the framework of contemporary conflicts, the existence and active
development of international law allows entering the foreign information space and
eroding the basic values of the opposing camp — imposing or attracting into its ranks
supporters of “respect for human rights” or, accordingly, opponents of “world
imperialism”. As a result of these trends, a set of fundamental principles of
international relations is formed in the UN system. As a result, after the end of the
era of bloc confrontation, today only the World Organization has the necessary legal
basis and universally recognized legitimacy that allows it to act on the international
stage as an expression of the interests of all states and peoples. In this context, it can
be noted that interpretations of international law as the main regulator of relations
between states have to some extent been exaggerated. This is especially evident in
the analysis of the contemporary processes of the world's main communities, which
are less and less inclined to absolutize international law and, accordingly, the UN as
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the main international institution guaranteeing the inviolability of the basic principles
and norms of the world international system.

If you assess the international situation since 1946, more than 90 wars have
been fought in the world, and the total number of conflicts, including domestic ones
(Kosovo, Bosnia and Herzegovina, Israel) is about 400. From this it follows that this
trend reflects objectively the existing political and socio-economic contradictions of
different communities, from local to national (ethnic) and religious to regional. In
this regard, international law, as a system for regulating international relations on the
one hand, and the United Nations as the only and world institution ensuring its
realization, are derived from various factors (military, political and socio-economic).
Therefore, it can be said that international law and the UN are not independent and
self-sufficient factors in international politics regarding the settlement of conflicts.
In modern conditions, interpretations of international law and the establishment of
the United Nations are the result of post-war regulation and reflect specific historical
conditions. In accordance with the already imposed and necessary changes in the
world order, a very significant transformation is needed by the modern system of
international relations, which requires a revision of the basic norms of international
law and the governing documents on the status and activities of the United Nations.

If we illustrate the UN with a large corporation, then there are always complex
vertical and horizontal links between the different structural units and as a result the
vertical integration, i.e. the construction of a link between the individual units,
remains incomplete. The main office (for this case the UNSC) has overloaded itself
with too many functions and responsibilities and in this regard has too much
information to be able to make operational and adequate decisions in a particular
situation. At the same time, the governing body of the corporation is not clear what
1s happening in the structural units located under it and in this connection is not able
to exercise control over the decisions already taken. This leads to a management
crisis that leads to the removal of the corporation and the conquest of markets from
its competition. To overcome such a situation, there are no other solutions in
management practice than to transfer some of the functions and main responsibilities
for their implementation.

In this line of thought, in order to increase the role of the UN internationally,
steps can be taken to reform the organization at two levels, whereby at the regional
(lower) level the organization can rely on individual regional structures, including
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political-economic and military, both at continental and intercontinental, as well as
at a more local level.

It is considered that, at the territorial level, these organizations can act under the
auspices of the United Nations, turning to other regional and intercontinental
groupings if necessary. This could allow the mechanism for implementing decisions
to become more dynamic, strengthen the links between the world organization and
the regional ones, and mutually strengthen the authority of both the UN and regional
organizations.

World Economic Organizations

The North and South America has established the North American Free Trade
Agreement (NAFTA), replaced by 1July 2020 by the Agreement between the United
States, Mexico and Canada (USMCA), Caricom, the Caribbean Community,
PARLACEN, the Central American Parliament, the Andean Community, the
Andean Community, the Andean Community, Mercosur, Mercosur, the trade and
economic bloc of South America.

The European Union (EU) and the European Free Trade Association (EFTA)
are established in Europe.

In Africa, the Arab Maphreb Union, the Union of the Arab Maghreb, the
Economic Community of West African States (ECOWS), the Economic Community
of West African States, the Central African Economic and Monetary Community
(CEMAC), the Central African Economic Community, the Intergovernmental
Authority on Development (IGAD), the Intergovernmental Development Authority,
the Southern African Development Community (SADC), the Southern African
Development Community, the Southern African Development Community.

In Asia, there are the Commonwealth Independent States, the Commonwealth
of Independent States (CIS) and the South Asian Association for Regional
Cooperation (SAARC), the Association for Regional Cooperation in South Asia.

The Association of Southeast Asian Nations (ASEAN), the Association of
Southeast Asian Nations and the Pacific Islands Forum, the Pacific Islands Forum
are structured in the Pacific region.

The Gulf Cooperation Council (GCC), the Gulf Cooperation Council, operates
in the Middle East.

The United Nations has cooperated with many of the above economic
organizations in terms of humanitarian policy, particularly in Africa, the Middle
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East and Asia, but it is appropriate to seek mediation mechanisms for conflict
settlement.

Political alliances

Part of the Economic Intergovernmental Authority for Development, Southern
African Development Community (SADC), The Association of Southeast Asian
Nations (ASEAN), PARLACEN, Central American Parliament, Mercosur, the trade
and economic and political bloc of South America, Europe and the United States are
represented by the North Atlantic Alliance NATO, the Arab States of the Arab
League, the Arab League, Some of the Asian countries and Russia are in the
Shanghai Cooperation Organization, Shanghai Cooperation Organisation. The latter
1s gaining more and more popularity after the crisis in Ukraine and may become one
of the leading intermediary organizations in its attempt to resolve regional conflicts.

BRICS, whose acronym is made up of the five founding members — Brazil,
Russia, India, China and South Africa — has also become a leading political and
economic union. At its last meeting in South Africa, the organization decided to be
joined by six more countries — Saudi Arabia, Iran, the United Arab Emirates,
Argentina, Egypt and Ethiopia. In doing so, it will represent about 46% of the world's
population and generate 37% of the world's gross domestic product (GDP). (remarks
by Brazilian President Luiz Inacio Lula da Silva, https://www.dw.com/bg/noviat-
briks-vklucva-46-ot-svetovnoto-naselenie/a-66628211). With  its current
composition, BRICS generates 24% of global GDP and represents 42% of the world's
population.

The Organisation of Islamic Cooperation, established as the Organization of the
Islamic Conference and renamed in 2011, has 57 members from the Middle East,
Africa, Central Asia, the Caucasus, the Balkans, Southeast Asia, South Asia and
South America.

African Union, African Union. An economic organization that brings together
55 African countries.

In continuation of the analysis of the functioning of the UN, it should be noted
that in many cases the organization is perceived as extraneous and foreign. And more
influence have others such as BRICS, SCO and OIS. A reorganization of the UN
structure would allow regional ruling elites to identify their interests and those of the
entire world community, aware of their responsibility for the stability of the world
order in the territory they control.
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If we assess the current and future status of the UN, we can forecast two possible
scenarios for the development of this institution. Or within it, a major reorganization
will take place, especially as regards the role and status of the Security Council (here,
as complementary, two trends emerge: on the one hand, a change in the status of the
Council towards an extension of its powers, taking into account that today, and
probably in the near future, regional conflicts and the threat of terrorism will be the
most prevalent, including the state and, on the other hand, expanding the number of
veto-wielding countries enshrined in the relevant regional agreements and improving
the decision-making procedure, although some contradictions may arise between the
two). The other likely scenario is that the UN will lose its current status in the near
future. With such a development, the world will try to ensure its stability, turning to
the already existing EU, BRIX, SCOC and OIC. The emergence of new alliances is
unlikely, as the main rich countries are members of the organizations already
mentioned. But here it should be taken into account that organizations will firmly
defend economic and political interests and the risk of increasing regional wars is
very high, including external forces. Strengthening the status of the UN is beyond
the capabilities of the organization itself and is a derivative function of power
(economic, military, political, value-information) of the main subjects of global
geopolitics — the alliances of the countries that form their “core”. Each major player
in the particular “big space” will consciously build such a structure that will play the
role of a deterrent in relation to the geopolitical and geoeconomic aspirations of other
civilizations.

A possible failure of this type of policy will lead to the revival of the hard
military-political confrontation between the separate, military political blocs.

Attempts to change the composition of the Security Council and the “rules of
decision-making” are likely to be blocked by Washington and its allies. The main
reason is that the organization is the only world entity through which to counter the
new geopolitical factors. The U.S. will do everything possible to preserve the
structure and powers of the United Nations, transforming it from an organization
with certain rights and mechanisms for implementing its decisions into a discussion
club. In the context of recent regional conflicts in Ukraine and Israel, there has been
such “talk” and there has been a weakened influence of both the Secretary-General
and the UN Security Council. Thus, the only counterweight to American policy is
the formation and expansion of regional territorial alliances that could gradually
“push” the United States (mostly in the form of military bases) away from the
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countries it uses as their support zones, that is, deprive America of the opportunity
to quickly deploy its armed forces near the “hot spots” of the planet.

Of course, the reorganization of the UN will be a fact in the near future, mainly
because China and Russia seek to have a greater leading role in the various political
and economic alliances with which they oppose US hegemony. On the other hand,
Islamic states have managed to consolidate, smoothing out their contradictions and
they are beginning to oppose Washington, especially against the backdrop of the
deepening Israeli-Palestinian conflict.

Even if there are no changes in the structure and decision-making mechanism,
the UN will have a more passive function and will continue to develop humanitarian
work.

The passive function has been manifested in recent times with decision makers
regarding recent conflicts.
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Abstract: This paper explores the phenomenon of corruption and unethical behavior which has
become commonplace in higher education. The lack of professional ethics, rigged competitions, favor
exchange, announced tenders for particular bidders, nepotism, falsified academic titles and publications
that do not meet the required criteria, selling grades, etc., make corruption a worrying factor. Despite
positive achievements, Kosovo is facing significant problems of corruption, which reduces the level of trust
of citizens in state and public institutions, including the education system. In addition, students feel
threatened and unprotected by institutional structures, due to this phenomenon. In democracy, citizens show
interest in seeing justice applied in the education system in their country. Students are nowadays conscious
of making the difference between the unethical and ethical behavior of their professors. If students do not
believe in the transparency and effectiveness of the education system, the consequences may be much
greater than the impact on economic growth. In this regard, Universities have been constantly considered
as organizations that respond slowly to changes that are influenced by external factors, having in mind that
they function on the basis of professional bureaucracy, however, leaving the impression of corruption and
unethical behavior towards students. If, as a result of corruption, citizens do not believe in the education
system, the consequences may be greater than the impact on economic growth.

Keywords: Ethics, Integrity, Corruption, Higher Education, Bribery, Universities, Private
Colleges, Quality, Students

Unethical behavior and lack of integrity among academic staff and officials
in higher education institutions in the Republic of Kosovo

Introduction

Higher education is an integral and active part of the cultural heritage of our
country, as a place where research is cultivated, where the future democratic class is
shaped, knowledge and values are transmitted favoring civil and social growth, as
well as economic development. However, higher education is also a sensitive sector,
where unethical behavior and lack of integrity amplify the negative effects, therefore,
it is important to investigate actions that boost unethical, unfair or illegal behavior
thus enabling us to get a picture of the “dark side” of higher education in Kosovo.

In the literature of social sciences, particularly in the political-legal literature,
corruption is defined as the abuse of public functions for private or personal
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purposes/interests (Arnold, 1989). Corruption focused on education, one comes to
the conclusion that this sector has become a hot spot and threatening, in some cases,
the reputation of research products and graduates, regardless of their guilt or
innocence.

Kosovo is no exception in the global trend of the spread of corruption, not only
in the education system but in almost all areas related to public education services.
Empirical research has confirmed the link between highly perceived corruption and
low growth in the quality of services provided. Unfortunately, there is a lack of
reliable data on these forms of expression and the dimensions of the phenomenon of
corruption in higher education. However, the concern is based on the voices of
students themselves and the challenges they face at the end of their higher education
studies in Kosovo.

For this reason, I decided to conduct a research through an online survey
regarding the perception of students on corruption, unethical behavior and corrupt
practices in education institutions, which they may have experienced.

Methodology

An online questionnaire was distributed to several faculties and private colleges
in Kosovo, obtaining 550 responses from students who are currently attending their
studies at all levels of higher education. This research will in no way resolve this
issue, especially in terms of survey questions, and as a consequence the results from
this research may vary depending on the questions we wish to ask and the quality we
seek.

It is worth noting that the results of this survey are valid for the surveyed sample
and cannot be generalized to the entire population of students in the Republic of
Kosovo. The goal was to create an idea about the perception of corruption, unethical
behavior, which are the biggest problems faced by the students themselves. This was
done in order to propose more extensive recommendations for education policies
which are based on the analysis of this research on the situation in higher education
in Kosovo.

How is corruption defined in higher education?
Contemporary literature provides multiple definitions of corruption, but none
of them can explain its complexity. As a result, some definitions are limited and
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applicable only in a narrow range of cases. The opposite also happens when
definitions become too broad and, as a result, useless (Waite, D.& Allen, D, 2003).

Corruption in the education sector can be defined as “the systematic use of
public functions for private gain”, the impact of which is significant on the
availability and the quality of education services, and, as a consequence, on access,
quality or equality in education. The abuse by state authority for the purpose of
personal and material gain can be understood through the actors involved and their
actions. (Ditch, 1999).

Unethical actions, lack of integrity and corruption contribute to poor education
outcomes. Nepotism and favoritism can lead to employing poorly qualified
personnel, while grading manipulations can result in low quality graduates. Ethics
refers to moral character or standards for analyzing the behavior of individuals, as
well as standards of orientation and action. (Baraliu., 2010). Referring to corruption
in higher education, for personal gain, the categories generally involved are students
and faculty staff (table 1) where students are the “victims”. While corruption for
financial benefit (table 2) includes: the case of procurement and accreditation, where
the buyer is mainly a private education institution and the seller of the bribe is the
education institution through abusive forms and actions, where the buyer is the
student and the seller is a professor of the faculty or administration of the education

institution.
Table 1.
Involvement and types of corruption in higher education!
Involved in corruption Types of manifestation of corruption
Plagiarism
University personnel Fraud in scientific research
Favors (personal, sexual)
Sexual seduction
Students Fraud
Plagiarism
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Table 2.
Conditions of corruption based on financial gain

Seller Buyer
Rector Students Providers
Ministry of Education Accreditation Procurement
Rector Exams
Bribery for:
Administrators Accommodation
Selling books
Adapting exams
Faculty Grades

Types of corruption in higher education

Lack of integrity, unethical behavior and presence of corruption and fraud in
higher education is a growing global problem, with serious consequences for
institutions and society in general, which include, but are not limited to: political
manipulation of university affairs, interference by governments and ruling political
parties in running education institutions, which may be controlled for political or
financial gain (Klockars, 1983).

Types of bribery usually begin with attempts to gain a passing grade in entry
exams, or test questions may be revealed in advance to give some applicants an unfair
advantage, etc.

For example, according to a study by Professor Daniel Treisman from the
University of California, “a culture of mistrust and private spirit fosters higher rates
of corruption than corruption occurring in communities where general trust and civic
engagement are strong” (Treisman, 1998). Types of corruption in the recruitment and
promotion of staff driven by nepotism and favoritism are also affecting the
employment and promotion of academic and non-academic personnel (Krasniqi,
2013), academic dishonesty and fraud including plagiarism, fabrication of scientific
papers, fabrication of research results, fake journals, exam cheating and degree
fabrication. Sexual seduction of female students, professors and staff by males in the
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education system poses a serious problem for the society and education entities at all
levels and contexts.

Based on the research done in this paper with faculty students and private
colleges in Kosovo, some of the most typical forms of corruption in education have
been identified, such as: payment for passing exams, imposing on or forcing students
to buy professors' books, inaction against plagiarism, sexual favors, administrative
favoritism, etc.

Following the survey where 550 students participated in, it appears that the
students have highlighted the cases of corruption they have encountered most often
in the respective faculties. What the students emphasized most regarding this issue
1s the imposition to buy learning materials, which according to them are not updated
in respective fields. As a consequence, this causes difficulties in theoretical
application of the knowledge acquired during university education. In the scope of
this research, ethics and integrity are related to the principles of decency and good
behavior of the individual, as well as of social groups towards good, morality, moral
norms and morality to influence the prevention of bribery (Baraliu, 2010).

The lack of professional ethics and bribery are considered as the most
problematic points of the faculties (Krasniqi, Demokracia dhe Tranzicioni, 2017).
Education based on values has been documented to be effective in preventing
phenomena such as bribery and similar (Goleman, 1995).

In the absence of acquiring quality knowledge during lectures, students choose
to pay to pass exams. The causes of this result are attributed to two actors: students
and professors. In some cases, students are the ones who neglect their learning, but
there are quite a number of cases when professors show deficiencies in teaching,
in order to obtain money at the end of the exam. Lack of integrity by the
administration, 1inappropriate communication between students and faculty
members, favoring students as a result of family relations or sexual harassment,
nepotism, etc., are some of the most typical forms of corruption in higher education
institutions (Giroux, 2003).

A number of possible corruption cases are related to institutional measures and
interference in preventing corruption, as well as the objectives determined by state
policies that are also related to ethics in public services (Denhard, B. Robert &
Denhard, V. Janet, 2010). Nepotism and actions that lead to corruption are increasing
the possibility of the involvement of professors or administrative staff in taking
bribes. Any individual can be involved in illegal practices, it is precisely these

211



individuals who have the ability to reduce the possibility of discovering corrupt
cases. The level of familiarizing with the paths leading to corruption is directly
related to the degree of probability a person has to engage in corruption practices
(Duci, Ndrio, Dragoti, Agolli, Ismaili, 2016).

Employment of relatives, friends and acquaintances through favoritism and
bribes turns out to be one of the most common practices. The education system is not
immune to corruption and limited evidence suggests that corruption may be a
widespread phenomenon in this sector.

Consequences of corruption in higher education

Corruption has a number of negative consequences that disturb employers and
policy makers. Based on the practical evidence in recent times, corruption is affecting
the low economic growth, due to the lack of innovation in the economy. Moreover,
corruption is being imposed as a levy, in the negative sense, which reduces the
initiative for investment in all sectors, including education sector (Krasniqi, 2013).
In a democracy, citizens of a country are interested in the quality and justice in the
education system. Quality education serves two market functions: investing in
human capital and developing market productivity. In this regard, every academic
year, an increase in benefits is expected, as students seek more knowledge, skills,
which are transferred to employment. In this case, both the student and society win.

Corruption in education affects the return of private and social investment in
two ways: if the student gets his grades through corrupt acts, this leads to a decrease
in the motivation to learn. Given that economic growth is linked to the quality of
education and the acquisition of skills, when a student buys grades, the return rate on
investment in higher education will decrease. Efficiency of education institutions
also decreases, if corrupt officials are influenced by non-monetary factors, such as
favoring a specific group of students. In such cases, the university produces
unqualified students and education becomes a high-priced but low-quality good.
Therefore, instead of increasing the competition for knowledge, bribery and
favoritism limit it and decrease the quality of education.

When a faculty official or professor demands a bribe in exchange for a grade,
the student faces two choices: a) if the student cannot pay, then his or her chances
of obtaining a university degree are threatened, or the student receives an unfair
grade that does not properly reflect his or her knowledge: b) if the student pays for
a grade, he or she is placed at an unfair comparative advantage over other students
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and develops a belief that there is no need to study to get a good grade (Campbell,
2010). Both of these choices have the potential to mislead potential employers, or
provision of grants by institutions and other stakeholders interested in the merits of
students. The result of these actions harms the future opportunities of low-income
students and fosters the belief among all students that academic success can be
bought and their hard work may be a worthless investment, thus, it limits the ability
to absorb new meritorious employees. If corruption reaches a point where 50% of
students become part of it, the system risks to explode, which would lead to social
unrests and insecurity (Altbach, 2012).

DATA ANALYSIS
How much is corruption present in higher education
institutions in Kosovo?

As stated in the introduction of this paper, the research has two goals: to
illustrate the unethical behavior in higher education and to present the level of the
presence of corruption. In view of this, we presented the first question of this
survey:

Table 3.
How much is corruption present
in higher education institutions in Kosovo?

How much is corruption present in higher education institutions in Kosovo?

Information received from friends and 52
family

Personal experiences 20
Information received from the media 28
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How much is corruption present in higher
education institutions in Kosovo?

28; 28%

20; 20%

= Information received from friends and family

Personal experiences

Information received from media

Fig. 1. How much is corruption present in higher education institutions in Kosovo?

According to the perception of the students, 52% of them think that corruption
in public universities and private colleges is present and that the phenomenon of
corruption is present in their study program. They are also informed about such cases
by friends and family members who have had such experiences, while 20% of the
respondents have had personal experiences and stated that they have faced such a
phenomenon. While 28% of them seem to get information about corruption in higher
education from the media.

According to the survey results, the respondents answered that they have
personally heard cases of corruption and that some of stated that they themselves
have been affected by corruption in their faculty/program. This may mean that
corruption in higher education appears to be at a high level and systematic, based on
citizen perception and experience in daily student life. The media do not seem to be
very active in reporting corruption cases in higher education.

What are the most common forms of corruption manifestation?

As shown in table 4, based on the high percentage of respondents who think
that corruption exists in their university and program, the question of the most
common forms of corruption manifestation which bothers them most was raised.
Respondents had the opportunity to choose more than one form of corruption in order
to create a truer picture of the most widespread forms of corruption in higher
education institutions in Kosovo. Regarding the forms of corruption manifestation,
according to the surveyed students, the most widespread form of corruption is
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payment in exchange for grades, followed by the imposition to buy professors’
books.

As shown in the chart below, bribery in exchange for a grade (32%) is the most
widespread method of corruption practiced by professors of various subjects and
other faculty structures. In the second place is the imposition on students to buy
professors' books (31%). There were also cases of directly imposing on students to
buy professors’ books in exchange of obtaining an undeserved grade, which is
undoubtedly a form of corruption, while a lesser number of respondents chose
nepotism (18%) and selling services by the university administration (13%) as
methods of practicing corruption in higher education. The lowest percentage
received sexual or other favors with 6% as methods that can be considered
corruption. In this case, the victim is the directly the affected student.

The question: What are the most common forms of corruption

manifestation?

Table 4.
What are the most common forms of corruption manifestation (%)?

What are the most common forms of corruption manifestation (%)?
Payment in exchange for a grade 32
Imposition to buy books 31
Nepotism 18
Sexual favors 6
Selling administrative services 13
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What are the most common forms of
corruption manifestation (%)?

13%
6% _mmm. 32%

18% \V

31%

Payment in exchange for evaluation
Obligation to purchase books
Nepotism

Fig. 2. What are the most common forms of corruption manifestation (%)?

Question: What is the greatest concern you have in relation to corruption in the
education system? What is the greatest concern you have in relation to corruption in
the education system?

Referring to Table 5, corruption presents multiple negative consequences for
both students and society in general. In order to understand the consequences of
corruption by students in their university, a number of alternatives were presented
where the respondents expressed their main concerns regarding its consequences. As
shown in the graph below, all the options presented are identified as concerns of the
surveyed students. It seems that the concern in the question posed is that 17% of the
respondents think that corruption demotivates studies, and as a consequence the
proper professional training that higher education has as its primary task to create.
Another primary concern, according to the perception of 25% of the respondents is
that corruption creates unequal conditions among students, favoring those students
who engage in corrupt practices and often benefit from better opportunities compared
to the rest who refuse to fall prey to this phenomenon.

The greatest concerns that students have regarding corruption in higher
education, 21% of them think that corruption in higher education institutions has
consequences that go beyond the period of studies, thus influencing the creation of
an unfair and favoritism society. If a good number of students feel that corruption
extends beyond the education system, this has the potential to create a perception of
accepting corrupt behavior by legitimizing it. A percentage of 37% of respondents
also think that corruption in higher education distorts the labor market and has
negative consequences for the country's democratic development. Therefore, the
existence and spread of corruption in all forms of higher education has immediate
consequences on the results and completion of higher education studies, but it also
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extends beyond the period of studies, bringing negative consequences to the society
itself and its development.

Question: What is the greatest concern you have in relation to corruption in the
education system?

Table 5.

What is the greatest concern you have
in relation to corruption in the education system (%)?

What is the greatest concern you have in relation to corruption in the education system (%)?
It creates unequal conditions between students 25
It discourages studies 17
It distorts the labor market 37
It creates an unfair and favoritism society 21

What is the greatest concern you have in relation to
corruption in the education system (%)?

/ 17%

[
= |t creates3Z|4’equaI conditions between students

21%

= |t discourages studies
It distorts the labor market

It creates an unfair and favoritism society

Fig. 3. What is the greatest concern you have
in relation to corruption in the education system (%)?
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How much is corruption denounced by students (%)?

If students came in contact with a corruption case, only 15% of them would
report it, while 40% would refuse to report it. This is due to the other indicator of
trust in addressing correctly corruption cases, where 45% of students do not believe
that denouncing it would be effective in solving the problem. The presence of the
corruption phenomenon in higher education, apart from being a criminal offense and
punishable under the penal code, has largely discouraged students who think that it
has demotivating effects to study but also to denounce it.

Table 6.
How much is corruption denounced by students (%)?

How much is corruption denounced by students (%)?

They denounced corruption 15
No reliability in solving the problem 45
Corruption is not reported 40

How much is corruption denounced by
students (%)? 15%

40% 4

l 45%

= They denounced corruption

Fig. 4. How much is corruption is denounced by students (%)?
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Conclusions

In conclusion, it can be said that corruption is a phenomenon present in higher
education in Kosovo. Although the specific results of this survey cannot be
generalized with high reliability to all institutions of higher education in Kosovo, the
absolute results obtained from the responses of the respondents confirm the
perceptions, hypotheses and arguments that corruption is present in many forms in
higher education. Majority of the respondents do not have sufficient trust in academic
and administrative institutions and structures of higher education and they see
corruption as widespread. On the other hand, there is also a lack of confidence in
addressing corruption cases. It is positive to see that majority of the respondents
would not agree to be part of the pressures to get involved in the criminal offense of
corruption and a good part of them are ready to condemn it through different forms.
However, the fear of impunity affects a good part who responded that they would
not report corruption or they were unsure if they would do so.

Furthermore, the existence of corruption in higher education negatively affects
not only the fair competition in higher education among students, but also has a very
negative impact on the labor market and the creation of an unfair and favoritism
society.

The perception of the respondents is that a number of measures should be
undertaken in the fight against corruption, but the most important are severe
punishments for those who commit corruption acts and more frequent monitoring
and control of higher education institutions to identify such cases and denounce
them.

To analyze corruption and its consequences in a society, requires the study of a
set of factors, in order to understand more clearly the stages where corruption can
damage or not economic and social and education development. In this sense, the
phenomenon of corruption and its consequences in the economic, social and
education development of a country are disputable and for this purpose they require
the analysis of facts, based on a certain political or economic phase or situation that
country 1s going through.
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Proposed recommendations for future research

Addressing corruption in higher education is the responsibility of students,
professors, university officials, ministry of education officials, higher education
regulatory and professional agencies. Governments should implement adequate
legislation and standards while avoiding political interference in university affairs.
Civil society has a great role, especially professional and commercial associations,
and for partners they must implement laws and by-laws in the education and training
system.

External quality assurance by the competent agency is essential. An
independent university ranking system that includes academic integrity and financial
honesty as evaluation criteria would help improve university governance.

Professional regulatory bodies such as chambers and boards of engineers, which
license graduates, should be protectors of their respective occupations. As such, they
can prevent individuals implicated in academic corruption from being licensed. They
maintain registers of credentialed professionals and they should remove those who
engage in fraud from such registers. They also issue codes of conduct and regulations
for professionals to adhere to.

Every higher education institution should aim to address plagiarism and other
forms of academic dishonesty. Institutions should determine the procedures to be
followed when wrongdoing is suspected or proven, along with sanctions. Curbing
corruption should be a clear feature of internal quality assurance systems of
universities, which should ensure transparency in staff recruitment, student
admission and financial management.

Diploma awards resulting from fraud and corruption makes it necessary to
verify academic credentials. For example, the National Qualifications Framework
should promote genuine qualifications through its regulatory and national
framework.

The legal and institutional measures of public universities and private colleges
should be strengthened and the responsibility should be double, both of the academic
and administrative bodies established based on the new law on higher education in
Kosovo.

Awareness campaigns are needed by public authorities, especially the media,
regarding the denunciation practices of corruption, and stricter punitive measures for
corrupt professors are required.
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It is necessary to conduct elections and reorganize Student Unions in public and
private universities for the identification of corruption in faculties. The Ministry of
Education should exercise systematic controls through adequate and relevant
structures, in order to reduce the level of corruption. Civil society organizations must
penetrate universities to help students denounce, react and unmask the phenomenon
of corruption.
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ETUKA U KOPYIIIIUA BbB BUCHIETO OBPA3OBAHUE

Peztome: Tazu cmamus uzcieosa penomena Ha KOPYRYuama u HeemuiHomo nogeoenue, KOUumo ca
cmananu Hewjo 06UYaliHO 8b6 suculemo obpazoeanue. Jluncama na npogecuonarna emuxa, Ha2naceHu
KOHKYPCU, DA3MAHA HA YCyeu, 005816aHe HA Mbpeose 34 ONpedeneHu KAHOuoamu, Henomusvbm,
Gdanwuguyupanu Hayunu mumiu u nyoauKayuY, KOUmMo He OmMeo8apam Ha Kpumepuume, npooagane Ha
OYeHKU U Op., NPesPbUAM KOPYRYUSIMA 6 MPesodceH haxmop. Bvnpexu noioxcumennume noCmudiceHus,
Kocoso e usnpaseno npeo 3nauumentu npodiemu ¢ KOpyRYusama, Koemo Hamanisaea Hugomo Ha oogepue Ha
epasicoanume 8 ObpIUCAGHUME U 0OWECTN8EHU UHCMUMYYUU, BKTIOYUMETHO 00pa308ameIHama cucmemd.
Oceen mosa cmyoenmume ce uy8CMBAM 3ACMPAWEHU U He3AWUMEHU OMm UHCMUMYYUOHATHUME
cmpykmypu nopaou mosa aeienue. llpu oemoxpayuama zspaxcoanume nposgsaeam uxHmepec 0a UM
npuiazane Ha CNpaseoru8oCcmma 6 00pa308amenIHama cucmema 8 maxHama cmpaua. B onewno epeme
cmyoOenmume 0Cb3HABAM, Ye NPABAM PA3IUKA MeXCO)y HeemMUYHOMO U emUYHOmMO no8edeHue Ha ceoume
npenodasamenu. AKO yueHuyume He 6apeam 6 NPO3PAYHOCMA U ePEKMUBHOCMINA HA 0OPA308AMENHAMA
cucmema, nocie0CmeusIma Mo2am 0a 6v0am MHO20 HO-20AEMU OM 8b30CUCMBUEMO 8bPXY UKOHOMUYECKUS
pacmedic. B masu eépv3ka ynugepcumemume NOCMOSHHO Ce pA32nexcoam Kamo Op2aruzayuu, Koumo
peacupam 06a6HO HA NPOMEHUMe, NOGMUAHU OM BbHWHU (QAKMOpU, KAmo ce uma npeosuo, ue
@yukyuonupam ma bazama Ha npoghecuonarna O1PoKpayus, HO OCMABIM GneYamieHue 34 KOpynyus u
HeemuuHo nogedenue Cnpsamo cmyoewmume. AKo 8 pe3yimam HA KOPYRYUsma pajicoanume He apeam 8
obpazosamennama cucmema, NOCIeOCMBUAMA MoOdce 0d €A NO-20jeMU Om 6b30eliCIeUemo 8bpxy
UKOHOMUYECKUSL PACENC.

Kntouoeu oymu: emuxa, noumenocm. Kopynyusa, eucwe obpasosanue, nooKynu, yHugepcumemu,
YACMHU KOEJHCU, KAYeCmeo, CHyO0eHmu
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ETHICAL PRINCIPLES IN HIGHER EDUCATION IN TURKEY

Mustafa Hatipler
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Abstract: While a scientific study is being prepared, it is possible for researchers to exhibit

behaviors that emphasize personal interests and are against publication ethics, either intentionally or
unintentionally. In this context, movements that are devoid of research skills and that are easy to use can
be seen quite a lot. Factors such as being prepared in line with fair, reliable and honest scientific data and
containing universal information are important for a study to be a scientific study. In addition to all these
factors, the fact that the researchers adopt academic ethical values as a principle and that they avoid
plagiarism and pay due attention to the publications of other researchers are also among the issues that are
very important.
In the study, firstly, the ethical and academic ethics concepts that the researcher should consider and care
about, and then unethical academic behaviors in higher education in Turkey are discussed in detail. In
addition, the reasons for the emergence of these concepts, which are called unethical behavior, and what
can be done to eliminate these behaviors are among the topics discussed in this study. The aim of the study
is to create awareness in terms of minimizing the mistakes that may occur voluntarily or unintentionally
while conducting scientific research.

Keywords: Ethics, Ethics, Professional Ethics

Introduction

Considering that information can be accessed in more than one way in today's
conditions, the emergence of unethical behaviors will not be surprising. Scientific
studies are exposed to ethical violations due to different methods and different
reasons. The prevalence of dirty information in this period is one of the main reasons
for this situation. In this context, it is necessary to pay attention to some criteria such
as ethics and especially academic ethics. Studies carried out by considering these
concepts will also be useful in determining which way to follow in case of an
unethical situation.

The aim of the study is to examine the situations that may occur at the point
where the problems arising from unethical behaviors negatively affect the originality
of the studies in the academic field. For this reason, it has been tried to reveal the
reasons and drawbacks of unethical behavior of researchers in the academic field
based on various reasons.
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1. Conceptually ethics

In the development process, human beings begin to question both themselves
and their environment from the very first times when their minds are reached. When
faced with a problem, this inquiry makes many philosophical interpretations by
focusing on solving the problem with cause-effect relationship. In this context,
individuals seek answers by evaluating the events and behaviors in their environment
from an ethical point of view, and such issues are considered as the areas where ethics
are most intense. In this case, conceptually, ethics has been seen as a problem of
emotion rather than reason and reasoning. On the basis of this understanding, ethics
has become a concept that deals with concept analysis and grounding in the 20%
century (Demir, 2023: 410).

Ethics, which is one of the concepts that is frequently discussed today, tries to
explain which behavior is right and which is wrong, and social values and judgments.
In this context, changing social value patterns and developments and changes in
every field have led to the emergence of ethical concepts specific to different fields.
For example, business ethics, medical ethics, etc (Demir, 2023: 410).

Ethics 1s the source of ethical knowledge, which is accepted as a social life
system and the transfer of civilization form to culture (Inan ve Pekiin, 2009: 5).
Ethics 1s defined as universally accepted ethical rules (Milli Egitim Bakanligi, 2009).
When the origin and meaning of the word are examined, the concepts of “tradition”
and “custom” draw attention. Since the root of the word “ethos” means “tradition”,
the concept of ethics is also called ethics (Oztiirk, 2015: 297).

Ethics, derived from the Greek word 'ethos' and expressed as the science of
ethics; It is a branch of philosophy that conveys the moral and ethical relations,
behavior patterns and views of individuals (Kii¢likoglu, 2012: 178).

Ethics, a concept defined by many scientists and writers, is accepted as one of
the oldest disciplines of philosophy (Oztiirk, 2015: 297). Ethics is a form of critical
inquiry that tries to produce solutions with good actions and behaviors of individuals
by taking a role in determining the border between good and bad (Kayaer, 2013: 68).

Conceptually, ethics is an indispensable criterion of social responsibility
understanding. The sense of responsibility and professional ethics that any member
of the profession feels while performing his duty will both determine the role
of the individual in social life and ensure social development (Inan ve Pekiin,
2009: 5).
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Ethics is “the whole set of moral principles that are the basis of the behavior of
individuals™. In other words, ethics are the guiding values, standards and principles
that guide individuals in determining “how things should be done”. The aim
of ethical behavior principles is to make honesty dominant by preventing
corruption and corruption in the state and society (Kamu Gorevlileri Etik Kurulu,
2019: 13).

2. Academic ethics and ethical principles

Academic ethics is expressed as the reflection of professional ethics in academic
life, which examines the behavior of academics in the professional field (Pehlivanli,
2019: 28).

The concept of academic ethics refers to “compliance with the ethical rules of
conduct at every stage of the academicians' production, presentation and evaluation
of scientific studies, their relations with different stakeholders of the society, the
awarding and promotion stages, the structuring of scientific institutions and
universities based on scientific competence, and the training of scientists”
(Yiiksekogretim Kurumlar1 Etik Davrams Ilkeleri, 2014: 2).

Ethics is a necessary and important concept for all individuals. Ethics is a
concept that needs to be emphasized, especially in universities, which have an
important place in the future of societies. Universities are institutions where human
resources that produce and use information, are equipped with new information and
determine the future of countries. While these institutions transfer the cultural values
of the society to future generations, they also shape the future of the society with the
rational and accurate information they produce. Ethics is necessary for everyone, but
it is necessary to direct the future of the society, etc. For these reasons, it has a special
place, importance and necessity for universities (Demir, 2023: 411).

University administrators, academics and all employees must perform their
duties in accordance with ethical rules. When the ethical rules that regulate social
life are not followed, various problems and disruptions occur. It is extremely
important for academics to carry out their scientific studies and researches in
accordance with these ethical rules, both in the social and scientific fields (Demir,
2023:411).

Conceptually, academic ethics is the core value among academics to which
scientific and social responsibilities should be carefully applied in terms of freedom
of science. Academicians who are in direct interaction with the society should carry
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out their academic studies within the scope of ethical principles, since they have the
potential to affect the society (Biiken, 2006:167).

Another definition for the concept of academic ethics is as follows; These
are the norms that academicians working at the university follow or have to follow
in their professional work. These norms are summarized as responsibilities towards
science and its method, responsibilities towards the institution in which it is
assigned, and responsibilities towards humanity and society (Alev ve Geng,
2015:147).

One of the main tasks of academics is to produce knowledge. “Producing
knowledge 1s a process that requires patience, principles, research and at the same
time organization”. Information obtained from information sources in the past and
present lead to the emergence of new information through scientific methods.
Academicians should act in accordance with the ethical culture of the institution to
which they are affiliated while carrying out their studies to reveal the knowledge.
Today, transformations and changes in both communication and technology cause
some unethical behaviors. Plagiarism is the most important unethical behavior
encountered in today's academic field (Demir, 2023: 411).

Academic publishing is of great importance in producing and sharing academic
information and contributing to academic literature. The quality of knowledge
production in the academic field depends on taking into account some rules and
values (Akkaya and Yildirim, 2017: 82).

In addition to research in the academic field, academicians find the opportunity
to share their experiences and knowledge with their colleagues and transfer them to
their students within the scope of their academic studies. Academicians are expected
to fulfill their responsibilities in terms of structuring scientific institutions and
universities within the scope of scientific competence and raising generations of
scientists (TUBA, 2002).

The ethical principles regarding the evaluation of scientific knowledge
expressed by Resnik (2015) are as follows (cited in, Akkaya, & Yildirim, 2017: 85);

1. Honesty: It is the most basic ethical principle, it is important to present the
data of scientific studies accurately, without deflecting them, in terms of making a
positive contribution to science.

2. Impartiality: The researcher should not change the data obtained as a result
of the study in a way that will benefit himself or someone else, and only the benefit
of science should be considered from the beginning to the end of a scientific study.
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3. Attention: It is important that the scientific study is completed with zero
errors, and the researcher should start and continue working with maximum care in
this direction.

4. Openness: The researcher is obliged to present all the data obtained as a
result of the survey or interview or the ideas that he does not welcome, even if it
contradicts his hypothesis.

5. Respect for intellectual property: All sources used during the study and used
in the study should be cited in accordance with the rules.

6. Responsible publication: The researcher should avoid the repetition of the
publication, and should not act just to increase the number of publications.

7. Respect and not discriminating against colleagues: The researcher should
approach people working in the same field and their previous publications, leaving
their personal egos aside. Regardless of the reason, there should be no
discrimination among colleagues, and the feeling of competition should be set aside
when it comes to the advancement of science.

3. Unethical academic behavior in higher education in Turkey

Scientific research results have the characteristics of changeability,
development and temporality arising from the structure of science. When evaluated
in this context, all scientific results are open to criticism. One of the features that
academicians should have is questioning, because questioning, together with other
elements, allows the development of more original and new knowledge. While
maintaining skepticism in science leads to the discovery of new information, on the
other hand, it ensures that the omissions, mistakes and unethical behaviors in the
studies done by others are noticed (TUBA, 2002).

One of the important areas to be considered in the production of academic
knowledge is honesty. Academicians must comply with the values of academic
honesty during the execution and presentation of their research (Yiiksekogretim
Kurumlar1 Etik Davranis Ilkeleri, 2014).

If academics are deprived of ethical values in the creation of their scientific
knowledge through research and publication, they cause serious harm to their
profession, themselves, the institution they work for, and of course the society. For
this reason, many international and national regulations and codes have been
developed both in the world and in our country. Examples of these code development
applications can be given as follows (Demir, 2023: 414):
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e TUBITAK Arastirma ve Yayin Etigi Kurulu Yonetmeligi, 2010
o Klinik Arastirmalar Hakkinda Yonetmelik KHKY, 2014
e YOK Bilimsel Arastirma ve Yaywn Etigi Yonetmeligi, 2014

According to article 1 of Higher Education Institutions Scientific Research and

Publication Ethics Directive (www.yok.gov.tr).
“It is aimed to determine the ethical rules to be followed in scientific research,
study, publication and activities, and the duties, authorities and responsibilities of
scientific research and publication ethics committees to be formed by higher
education institutions, as well as working procedures and principles”.

According to article 2 of Higher Education Institutions Scientific Research and
Publication Ethics Directive (www.yok.gov.tr).

Obtaining academic titles within the scope of the Higher Education Institutions
Scientific Research and Publication Ethics Directive, all kinds of scientific research
conducted afterward, thesis and scientific publications during postgraduate
education, scientific research, subjects to be used in biomedical studies by members
of higher education institutions, and ethical violations in all kinds of studies related
to ecology determined.

In this context, behaviors against ethical rules are as follows (TUBITAK, 2015);

— Fabrication: Presenting, reporting or publishing fictitious data;

— Distortion: Making changes in research tools, procedures or records or
changing the results in a way that may give different results, plagiarism: Using the
ideas, methods, data, writings and figures of others without attribution to their
owners, or using them as their own without obtaining permission from the owners
when necessary;

— Republishing: Publishing or attempting to publish the results of a research
more than once without specifying its publication status before;

— Slicing: Making more than one publication or attempting to publish by
dividing the results of a research in a way that violates the integrity of the research
and inappropriately;

— Not specifying the supporting institution: Not specifying the support of the
supporting institution or organization in the presentations or publications containing
the results of the supported research,

— Unfair authorship: In the presentation or publication of the results of the
research conducted with more than one researcher, removing the name of the person
who has contributed enough to deserve the title of authorship, adding the person who
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has not contributed enough to deserve the title of authorship, or arranging the
author's order in an inappropriate way;,

— To cite his/her own work published or submitted for publication, duly without
citing the source;

— Using the resources provided by the institution in a way contrary to its
purpose or procedure;

— Failure to comply with acceptance and commitment statements: Not
complying with the acceptance and commitment statements stipulated in research,
publication and other activities submitted to the Institution, making false, misleading
or incomplete Statements,

— Neglect or abuse of duty: Failure to act duly, neglect or abuse duty while
performing duties such as arbitrator, consultant, expert, editor, panelist, moderator,
audience, rapporteur, committee or board member and similar duties in the work
and evaluation processes of the institution;

— To claim unfounded or unfounded violation of ethical rules.

Conclusion

The concept of ethics is an important element that should be emphasized for all
scientific studies, and it is mostly for professional fields. It is a situation that many
researchers should follow carefully. Ethical principles in academic life guide this
situation. As a result of the studies carried out under these principles, the rate of
encountering irreversible ethical consequences will decrease. Doing a study without
complying with ethical principles is to ignore the principle of honesty. Having the
feeling of behaving unethically leads the researcher to do many incompetent studies
all the time, causing him to fall behind academically.

Ethical principles should be adhered to in order to produce fair, original and
honest scientific studies. In this study, firstly, the concepts of ethics, academic ethics
and ethical principles were emphasized, and then unethical academic behaviors in
higher education in Turkey were discussed in detail. The importance of ethics and
ethical principles are explained separately, and how this situation is reflected in
higher education in Turkey is emphasized. In general, what can be done to eliminate
these unethical behaviors is also mentioned. At this point, the study is of a guiding
nature and emphasized that all researchers, that is, scientists who do scientific studies
in higher education in Turkey, should definitely consider ethical, academic ethics
and ethical principles.

229



REFERENCES

[1] AKKAYA, M., & YILDIRIM, Z. (2017). Akademik Bilgi Uretimi ve Etik. Cankir1 Karatekin Universitesi
Karatekin Edebiyat Fakiiltesi Dergisi, 5(2).

[2] ALEV, B., & GENC, N. (2015). Tiirkiye'de Universite Etik Kurullar1 Uzerine Bir inceleme. Akdeniz I.I.B.F.
Dergisi, 15(31), s. 135-182.

[3] BUKEN ORNEK, N. (2006). Tiirkiye Orneginde Akademik Diinya ve Akademik Etik. Hacettepe T1p Dergisi,
37(3), s. 164-170.

[4] DEMIR, G. (2023). Yiiksekogretimde Etik ilkelerin Gelisimi ve Onemi. RumeliDE Dil ve Edebiyat
Arastirmalart DERGISI (34), s. 403—420.

[5] INAN, E., & PEKUN, B. (7-9 Ekim 2009). Siyasal Iletisim “Sanal Serbest Kiirsiiler” ve Iletisim Etigi. Elazig:
Medya ve Etik Sempozyumu.

[6] Kamu GOREVLILERI Etik KURULU. (2019). Etik Rehberi. Ankara: T.C. Kamu Gérevlileri Etik Kurulu.
[71 KAYAER, M. (2013). Cevre ve Etik Yaklagimlar. Siyaset, Ekonomi ve Yonetim Arastirmalar1 Dergisi, 1(2), s.
63-76.

[8] Milli Egitim BAKANLIGI. (2009). [viewed on August 22, 2023]. Etik Nedir? Available from:
https://www.meb.gov.tr/duyurular/duyurular2009/etik/ received from.

[9] OZTURK, S. (2015). Sosyal Medyada Etik Sorunlar. Selguk Iletisim Dergisi, 9(1), s. 287-311.

[10] PEHLIVANLI, E. (2019). Akademik Etik Degerlerin, Iskoliklik ve Psikolojik Sézlesme Ihlali ile iliskisinin
Incelenmesi. (Kirikkale Universitesi Sosyal Bilimler Enstitiisii Isletme Anabilim Dali Doktora Tezi).

[11] TEPE KUCUKOGLU, M. (2012). Etik Degerler ve Etigin Kurumsallagsmasi. Hukuk ve iktisat Arastirmalar
Dergisi, 4(1), s. 177-185.

[12] TUBA. (2002). Bilimsel Arastirmada Etik ve Sorunlari. Ankara: Tiirkiye Bilimler Akademisi Yayinlart.

[13] TUBITAK. (2015). TUBITAK ARASTIRMA VE YAYIN ETiGI KURULU YONETMELIGI. [viewed on
August 23]. Available from: https://www.tubitak.gov.tr/sites/default/files/3654/247 sayili_bk islenmis_hali.pdf
received from.

[14] Yiiksekogretim Kurumlar: Bilimsel Aragtirma ve Yayin Etigi Yonergesi. (tarih yok). [viewed on August 23,
2023]. Available from: https://www.yok.gov.tr/Documents/Mevzuat/yuksekogretim-kurumlari-bilimsel-arastirma-
ve-yayin-etigi-yonergesi.pdf received from.

[15] Yiiksekdgretim Kurumlar1 Etik Davranis lkeleri. (2014). [viewed on August 23, 2023]. Available from:
https://www.ankara.edu.tr/wp-content/uploads/sites/6/2015/01/etik-davran%C4%B1%C5%9F-ilkeleri.pdf received
from.

230



ETUYHU ITPUHIUIIN BbB BUCHIETO OBPA3OBAHME B TYPIIUA

Pestome: Jlokamo ce noocomes HAYYHO U3CAEO8AHE, € Gb3IMOICHO U3Ciedosamenume od

demoncmpupam nogedenue, Koemo NooYepmasa IUdHUMe uHmepecu U e HPOMUe emuKama Ha
nyonuKy8amne, YMUULIEHO ULU HeCb3HAmMenHo. B mosu konmexcm moeam da ce udsim 0ocma O8UICEeHUS,
KOUMO ca JUWieHy Oom U3C1e008amencky yYMeHus U KOUmo ca aechu 3a usnonzeéame. daxmopu xamo
U320MBsAHE 8 CHOMBEMCMBUE C YeCMHU, HAOEIHCOHU U YeCMHU HAYYHU OAHHU U CbOBPICAHE HA YHUBEPCATIHA
ungopmayust ca 8axchu, 3a 0a Ovoe eOHO U3CIe08aHe HAYUHO U3Ciedéane. B oonvinenue kvm ecuuxu mesu
Gaxmopu, paxmvm, ue uzciedosamenume Gb3NPUEMAM AKAOEMUUHUINE eMUYHU YEHHOCIU KAMO NPUHYUN
u ue uzbheeam NAASUAMCTNEOMO U 00PBWAM HYICHOMO 6SHUMAHUe HA NyOIuKayuume Ha oOpyeu
uzcreoogament, Coujo ca cped MHO2O BANCHUME GbHPOCU.
B uscneosanemo, na nvpeo msacmo, noOpooOHO ce 00CvbI*HCOam KOHYenyuume 3a emuKkd U akaoemuyHa emuxd,
KOUMo uzciedosamensim mpsaoea 0a 00MuUciu u 3a Koumo mpsoea 0a ce 2pudixcu, a cied moga HeemudHOMmo
axkademuyHo nogedenue 8v8 gucuiemo oopasosanue 6 Typyus. B donvinenue, npuyunume 3a noseama Ha
me3u KOHYenyuy, KOUmo ce Hapuuam HeemuyHo nogedenue, U KAKEO Modice 0d ce HAnpasu, 3a da ce
npemMaxuam me3u nogedeHus, ca cped memume, 00CvHCOAHU 8 mosa uzciedgawe. Llenma na npoyueanemo
e 0a cv30ade UHGOPMUPAHOCH NO OMHOWIEHUEe HA MUHUMUSUPAHE HA 2peluKume, KOUmo Mo2am od
BBL3HUKHAT O0OPOBOIHO UL HEBOIHO NPU NPOBENCOAHEe HA HAYYHU U3CIe08AHUSL.
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INTEGRITY IN INFLUENCE CAMPAIGNING: THE CASE OF NATIONAL BRANDING
AND ITS TEACHING IN HIGHER EDUCATION INSTITUTIONS

Ventzeslav Sabev
University of Library Studies and Informational Technologies

Abstract: In today's information age, the world is experiencing a revolution in the processing and
transmission of information. Ethics in the information society refers to the right way to behave in the digital
space. This report examines various aspects of the issue such as privacy, security, freedom of expression,
responsible use of technology and respect for other users, critical thinking and information literacy. The role of
ethics in the information society for the formation of a healthy and sustainable digital culture to cope with the
challenges of the modern world and new communications is presented.

By combining the balanced use of technology with attention to the rights and dignity of everyone, we
can create an information society that promotes knowledge, freedom and mutual respect. Attention is paid to
intellectual property rights in the context of information ethics. The focus of the current development is
communication technologies as a challenge to the ethical aspects of information and access to it, freedom of
expression and perspectives for young people - seven basic challenges that influence the safe dissemination of
information are presented. Ethics is also presented in the context of information warfare and influence operations
through campaigns to establish trust as the highest goal of communities in democratic systems. Observance of
ethical standards, constant control and feedback in national campaigns related to culture, values, achievements,
cultural heritage increase transparency and trust and are a lever to ensure a potential positive brand of any
country in the world and aim to form a positive perception of the place among tourists, investors, businesses. It
is concluded that ethical values such as respect for human rights, environmental protection and social
responsibility are perceived as strong comparative advantages in global competition between countries in any
field, including education. Universities can introduce key performance indicators and evaluation tools to
measure the impact and effectiveness of campaigns and suggest corrective actions where ethical considerations
have been overlooked. In the long run, relational ethics promotes peaceful international relations based on trust
and mutual understanding, public and personal well-being.

Keywords: ethics, information society, information literacy, values, human rights, digital culture

Information literacy as an essential pilar of democracy

In its “Information for All Programme”, UNESO defines information literacy
as a vehicle for people empowerment, as it enables them “to seek, evaluate, use and
create information effectively to achieve their personal, social, occupational and
educational goals”. Information literacy and lifelong learning are described as “the
beacons of the information society, illuminating the courses to development,
prosperity and freedom”.

Integrity, as a basis for credible, accurate and trustworthy information, is an
essential prerequisite in building information literacy. By upholding integrity, people
can rely on information that is factual and unbiased, allowing them to make informed
judgments and use information responsibly. In turn, verified and reliable information
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contributes to countering the spread of false or misleading data. As such, information
literacy strengthens basic democratic principles like pluralism of opinions,
meaningful engagement in civic activities, as well as critical thinking, which includes
discussing media bias and motives behind the presented information. Ethical
management and dissemination of information implies honesty, transparency and
respect for intellectual property rights. Ultimately trustworthiness boosts the
influence of an idea, a country or a brand, while enhancing the reputation of the
people carrying the message.

Ethical challenges in building information literacy
in a digitalized world

Modern communication technologies have revolutionized the way we gather
and exchange information. With all the benefits, such as speed, accessibility,
globalization, convenience, the new technologies also bring major ethical challenges.
A first concern is about ensuring the privacy and protection of data from
unauthorized access, misuse, malware, data breaches, hacks, surveillance and
collection of personal information without informed consent. Second, the
proliferation of digital platforms has led to the spread of misinformation,
disinformation and fake news, putting into question the truthfulness and reliability
of information and often influencing public opinion and decisions based on false
information. A third challenge is posed by the unequal access to communication
technologies which limit access to information, education and economic
opportunities for marginalized communities. Bridging this digital divide is an ethical
imperative. Fourth, extremist ideologies which spread rapidly online require
constant adaptation of internet regulations. These regulations must maintain a fragile
balance between freedom of expression and the prevention of violent ideologies.
Fifth, especially relevant in influencing campaigns, the use of algorithms provides
personalized content which can lead to bias and trigger change of perceptions and
perspectives. Sixth, digital technologies facilitate the reproduction and distribution
of content covered by copyright, raising ethical questions about the protection of
intellectual property rights. A seventh concern is related to the impact on mental
health, especially in children and adolescents, of addictions created by
communication channels and time spent in front of screens.
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Regular and frequent multi-stakeholder consultations, involving policymakers,
technology experts, media, academia, users, are needed to address these ethical
challenges and adapt regulations.

Addressing ethical challenges in the context
of influencing campaigns

More than 2600 years ago, Sun Tzu advised that “the supreme art of war is to
subdue the enemy without fighting”. Nowadays, influence campaigning, also known
as “information warfare” or “influence operations”, pursues that same goal to shape
public opinion, attitudes, beliefs, and actions through the dissemination of
information and narratives. Campaigns allow to gain support for a specific agenda or
to undermine the credibility of competing viewpoints.

Influence campaigning poses risks, particularly when used unethically and
with malicious intent. They can spread false or misleading information to manipulate
public opinion by exploiting psychological vulnerabilities or creating confusion,
distrust and division. By promoting polarized or extremist views, campaigns
undermine social cohesion and unity. Such interference in public perceptions is a
growing threat for the integrity of democratic systems, especially when the target are
vulnerable populations, minorities, and marginalized communities, exacerbating
social inequalities. In international affairs, campaigns carried out by foreign actors
can lead to diplomatic tensions between countries.

Leaked information on past and ongoing influence operations has uncovered
unethical, and often unlawful practices. This has jeopardized the reputation of public
institutions and people, while creating suspicion about the real intention of media
and renown experts who are indeed revealed as lobbyists.

Integrity in influencing campaigns is crucial because it ensures that the
information presented is accurate, exempt from manipulation and therefore credible.
Integrity builds #rust with the target audience, as people are more likely to take the
messages seriously when campaigns are perceived as honest and transparent.
Campaigns which are driven by ethical standards tend to better preserve reputation
in the long-term.

Respecting the autonomy, intelligence and free discernment of the audience is
another prerequisite of integrity, avoiding sensationalism, instigating fear, or
spreading false narratives. At the same time, objectives and motives behind the
campaign should be clearly expressed, while affiliations and sponsorships should be
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disclosed. All information presented in the campaign must be verified through
reputable sources. Besides complying with ethical Codes, oversight from a third-
party, as well as continuous monitoring of impact and feedbacks, further boosts
accountability, transparency, and ultimately trust.

An essential lever in ensuring integrity in influencing campaigns is education
and information literacy which train the public to receive and evaluate information
critically and detect potential misinformation or manipulation.

Achieving integrity in national branding campaigns through
education and ethical use of information

National branding uses influencing techniques to build and promote a country's
image, reputation, and identity on the global stage. It presents a cohesive and
attractive narrative of the country's attributes, culture, values, achievements, aiming
at shaping a positive perception among tourists, investors, businesses, and other
countries.

Forging integrity in these campaigns is essential to establish credibility and
foster long-term positive relationships regionally and internationally. Providing
truthful information about a country's culture, heritage, achievements, but also
existing challenges, ensures that the brand's messaging is reliable and authentic and
avoids creating false expectations or, ultimately, deception. Evidence-based
communication adds credibility and supports the brand's claims. In the end, the
country’s reputation is at stake.

National branding campaigns should demonstrate cultural sensitivity and
respect for cultural diversity, avoiding stereotypes. National branding
communication should also reflect the plurality of perspectives among domestic
stakeholders, including citizens, businesses, cultural and research organizations.
Integrity in national branding requires a long-term vision and commitment to the
country's values and identity, with a strong alignment of the branding strategy with
the country's aspirations. FEthical values such as respect for human rights,
environmental stewardship and social responsibility are perceived as strong
comparative advantages in the global competition among countries.

Teaching national branding in higher education institutions is particularly
relevant in countries seeking to establish and enhance their global presence and
reputation. It implies an interdisciplinary approach, combining marketing,
international relations, communications, tourism, public administration, etc. The
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successful branding strategy will then depend on the ability to build consensus and a
federating narrative among experts and industry representatives with often diverging
agendas.

Higher education can be one of the consensus-building levers, as it has the
authority and credibility to build capacity among future professionals and adapt best
international practices and ethical standards to local conditions. Involving academic
institutions in the development of national branding strategies fosters trust in the
accuracy and truthfulness of the messages. The contribution of historians,
philologists and culturologists is particularly important when campaigns use and
sometimes abuse national imagery and symbols.

Academic rigor ensures critical thinking among students and scholars, as well
as consideration of ethical implications of branding decisions on the country’s
reputation, as well as on societies, local communities, culture, environment and
development at home and abroad. Awareness of the global impact of national
branding is of utmost importance as it can influence international relations, trade,
tourism, and overall human interactions. In this sense, many countries communicate
on their track record on “responsible tourism”, “sustainable economic development”
or “valuing cultural heritage”.

Universities are also well equipped to put in place key performance indicators
and evaluation tools to measure the impact and effectiveness of campaigns and
propose corrective actions. Thanks to their expertise in knowledge management,
higher education institutions can advise on improvements in national branding
strategies, based on learning from failures or missteps, including when ethical
considerations had been neglected. In addition, knowledge management enables
benchmarking and competitive analysis of other countries' branding strategies,
learning from successful examples. The accumulation and preservation of knowledge
at academic institutions helps creating compelling, coherent and authentic brand
stories, by leveraging historical, cultural and natural assets which support attractive
national narratives.

Promoting a culture of integrity in national branding requires a holistic approach
which balances the promotion of a country's interests with respect for its people,
culture, and the global community. One of the conditions for successful branding
campaigns is the involvement of all stakeholders, including government agencies,
business, media, civil society, but also higher education institutions. National
branding strategies, translated into influencing campaigns which respect core ethical
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principles, have been more successful in enhancing a country's reputation, attracting
investment and boosting tourism. In the long run, such campaigns foster peaceful
international relationships based on trust and mutual understanding.
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IHOYTEHOCT B KAMITAHUMSATA 3A BJIUSHUE: CIIYYAAT
HA HAHMOHAJIHOTO BPAHJAUPAHE U HEI'OBOTO NPEITIOJABAHE
BBHB BUCHIMTE YYEBHU UHCTUTYLUHU

Peztome: B Onewnus ungopmayuonen 6ex ceemvpm NPeNCUssed pesontoyus 8 obpabomkama u
npedasanemo Ha ungopmayus. Emuxama 6 unHopmayuoHHomo obujecmeo ce omHacs 00 NPAGUIHUSL
HAYUH HA NosedeHue 6 OucUmaiHomo npocmpancmeo. Hacmoswusm 00xknad pasenexcoa pasiuyHu
acnekmu Ha npooOIeMAMuUKama Kamo noGePUmMenTHOCm, CUZYPHOCH, ¢80000a HA U3PA3s8ane, 0Me080PHO
UBNOA36AHE HA MEXHOA02UUMeE U Y8AdCeHUe KbM Opyeume nompedument, KpUmuiHO MUCTEHE U
ungpopmayuonna epamomuocm. llpedcmaesena e porsma Ha emuxkama 8 UHGOPMAYUOHHOMO 0OUEeCmB0 3d
Gopmuparemo Ha 30pasa u yCmoududa OUSUMAIHA Kyamypa, 3a 0d ce Cnpagum ¢ RPeou38uKameicmeama
HA MOOEPHUsL CESIM U HOBUME KOMYHUKAYUU.

Cvuemasaiiku OANAHCUPAHO U3NOA36AHE HA MEXHOLo2UUme ¢ GHUMAHUE KbM Nnpasama u
00CMOUHCIMBOMO HA BCEKU, MONCEM 0d Cb30a0emM UHPOPMAYUOHHO 00UecCmB8o, KOemo HACbPUAs8a 3HAHUE,
606004 u 83aumno ysadcenue. ObbpHaAMO e HUMAHUe HA NPABAMA HA UHMEIeKMYALIHA COOCMBEHOCT 8
KOHIMEKCMa Ha emuxkama 6 unpopmayusma. AKyenm ¢ HACMOoAWama papabomxa ca KOMyHUKAYUOHHUME
MEXHON02UU KAmo NPpeou3sUKAmeiCmeo nped emudHume dcnekmu Ha UHGopmayusma u 0ocmona 00 Hes,
c60b00ama Ha u3passieéane u nepecnekmueume nped miaoume xopa — npeocmaseHu ca cedem 06a3osu
npeou38UKAMeNCmEd, KOUmo 6aussm 6oupxy Oe30NaCHOMO pA3npOCMpPAaHeHue Ha UHopmayusma.
Emuxama e npeocmaesena u 6 xonmexcma Ha UHOOPMAYUOHHAMA OUHA U ONepayuUme 3a GIUAHUE Ype3
KaMRaHuu, 3a 0a ce uzeede 008epuemo Kamo sUCUa yeil Ha 00uHOCmume 8 0eMOKpAMU4HUmMe CUCTEMU.
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Cnazeanemo na emuyHume cmanoapmu, NOCMOSHHUAM KOHMPOL U 00pamHama 8pb3Ka npu HAYUOHAIHU
KAMRAHUU, C8bP3AHU C KYIMypama, YeHHoCmume, NOCIMUNCEHUAMA, KyImypHOmo HAC1e0Cmao noguuasam
npo3payHOCmMma u 008epuemo U ca J10Cn 3a OCU2yps6ane Ha NOMeHYUaIeH NON0JlCUmesner OPaHo Ha 8CKa
cmpana 6 ceema u yeau opmupane Ha NONOHCUMETHO 6b3NPUAMUE 3d MACMOMO cped mypucmume,
uneecmumopume, ousneca. Hzeeoen e kamo uz6o0 gpakmvm, ve emuunume yYeHHOCMU Kamo 3a4umare Ha
npasama Ha Y08eKd, ONA36aHe Ha OKOIHAMA Cpeda U COYUATHA OM20BOPHOCHL Ce 6b3NPUEMAN KAmo CUTHU
CpAGHUMENHU NPeouMCmea 6 2n00anHama KOHKYPEeHYus Medcoy Ccmpanume 6v8 8caxka obaacm,
BKNIOYUMENHO U 00pazoeanuemo. Yuugepcumemume mo2am 0ad 6b8e0am KIO408U NOKA3Amenu 3d
eexmusHoCcm U UHCMPYMEHMU 34 OYeHKA, 34 0a umepeam 6b30elicmeuemo u egexmueHocmma Ha
KamMnaHuume u 0a Npediazam Kopueupawu Oetcmeus, Koeamo emuyHume cCvboOpadiceHus ca Ounu
npenebpecnamu. B oOwneocpouen nnan emuxama 6v6 63AUMOOMHOWEHUAMA HACLPUABA MUpHUME
MeNCOYHAPOOHU OMHOWEHUSl, OCHOBAHU HA 008epue U 83AUMHO pa3dupameicmso, 0ouecmseno u TUIHO
brazocvcmosnue.

Knwuoeu dymu: emuxa, un@opmayuoHno oowecmso, UHQOpMayuoHHa SpAMOMHOCH, YEHHOCIU,
npasa Ha Yoeekd, OUSUManna Kyaimypa
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DEVELOPING AND IMPROVING KEY COMPETENCES IN THE UNIVERSITY
ENVIRONMENT - ETHICAL FRAMEWORK

Snezhana Tsekova
University of Library Studies and Information Technologies

Abstract: The article discusses the ways and means of interaction and communication in and
outside the university educational environment. They are considered from the point of view of the
mechanisms for effective interaction between teachers, students, institutions and state policy, with the aim
of optimizing educational practices and increasing the quality of education, in the context of the formation
of key skills and competences of students. Personal orientation in the digital age plays an important role in
the successful functioning and development of an ethical information society. Information, learning, digital,
personal and professional competences are key tools in the formation of skills for evaluation, analysis and
interpretation of information, critical thinking, communication skills and ethical use of acquired scientific
knowledge. The dynamic social environment requires university structures to prepare innovative curricula
and progressive teaching methods. The analysis of the effectiveness of the educational toolkit includes
evaluation of the results of the educational process, measurement of the level of acquired learners’ key
competences, as well as analysis of the impact of educational methods and technologies on the participants
in the educational process. Within this methodology, knowledge management principles are applied to
ensure an innovative and ethical educational environment.

Keywords: competences, training, innovations, communication, digitization, ethics, quality

Introduction
In the digital age, where information is available and accessible at any time,

critical thinking as well as the ability to understand and test acquired knowledge, are
of paramount importance. In numerous policies, initiatives, recommendations,
strategies and concepts for the development of the educational sphere at the global
and local level, key competences are presented as an important priority for building
a unified information and competence society, and successful ways to promote the
acquisition of essential qualities intended for the providers of education as well as
for the learners themselves. With some certainty, we can determine that the role of
education in the life of society and the individual is constantly increasing, but there
is a clear crisis between the results of the functioning of educational systems and the
rapidly developing industrial, digital and socio-cultural needs of humanity.
Universities are faced with the challenges of the “new time” and have a particularly
important role in the development and improvement of new knowledge and the use
of already acquired knowledge to develop innovative and competitive technologies.
“If we want current and future students to confidently tackle the world’s biggest
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challenges, a change in the way we teach and acquire knowledge and skills is needed
in the formation of values and attitudes. For this purpose, a transition from teaching,
memorization and reproduction of information to the use of interactive methods,
active interaction between participants in the educational process, personalization of
educational content and orientation to results is required.“ [1] Changing the
perspective in education from teaching knowledge to mastering key competencies
and developing abilities to solve complex cases brings to the fore the need to increase
the quality of education through the introduction of innovative teaching methods.
“The 21* century set of skills is constantly expanding and dynamically changing.
The need for social and emotional intelligence is becoming more and more tangible.
Over the next ten years, basic and functional literacy in reading, mathematics,
science and technology and digital skills must be further developed. Along with this,
there will be an emphasis on bridging skills such as critical thinking, expressing an
informed opinion, initiative, problem solving and teamwork skills. The demand for
personality qualities such as ethical behavior, curiosity, adaptability, leadership,
social responsibility and acceptance of differences will increase.” [1]

In a message from the EC to the European Parliament, the Council, the
European Economic and Social Committee and the Committee of the Regions,
regarding a new push for higher education in the EU, 4 priorities for action to
increase the intensity of higher education were defined:

1. Addressing the skills gap and promoting excellence in skills development;

2. Building inclusive and connected systems of higher education;

3. Ensuring that higher education institutions contribute to innovation;

4. Support for effective higher education systems. [2]

Although the foundation of acquired competences is more often associated with
the functions of primary and secondary education, higher education has an essential
function in the development and improvement of “Literacy Competence” in the
digital age. Educational services in higher education as a set of processes create the
modern characteristics of the information university environment and predetermine
the acquired information competence of students.

Key competences
“The concept of competence comes from the Latin language (lat. Competens,
entis — “capable”; from the English language, the word competence is translated as
“ability, gift”). Competences are defined as a dynamic set of knowledge, skills,
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attitudes and relations that are acquired in the learning process. They are mainly
related to the behavior of the individual — not knowledge or skills per se, but
appropriate behaviors demonstrated in specific learning situations and necessary to
achieve results in a specific activity or in a specific professional role.” [3] IN THE
COUNCIL’S RECOMMENDATION on key competences for lifelong learning
“Key competences are the competences that every person needs for personal
fulfillment and development, employability, social inclusion, sustainable lifestyles,
successful living in peaceful societies, organizing life in a health-conscious way and
active civic participation. They develop through lifelong learning — from early
childhood to lifelong adulthood — through formal, non-formal and informal learning
in all settings, including the family, school, workplace, neighborhood and other
communities. All key competencies are considered equally important; each of them
contributes to a successful life in society. Competences can be applied in many
different situations and in many different combinations. They overlap and are
interconnected; aspects that are most important in one area support competence in
another. Key competences include skills such as critical thinking, problem solving,
teamwork, communication and negotiation, analytical skills, creativity and
intercultural skills. The Reference Framework defines the following key
competences:

e Language literacy;

e Multilingual competence;

e Mathematical competence and competence in the field of exact sciences,
technology and engineering;

e Digital competence. [4]

The expansion of the demand for personal qualities such as ethical behavior,
curiosity, adaptability, leadership, social responsibility and acceptance of differences
will continue to grow. The main features of the competence approach stand out
through the change of perspective in learning, from the linear transmission of
knowledge to the active acquisition of key skills and the development of problem-
solving skills. The attitude towards the importance of the acquisition of basic skills
and the development of the abilities to solve problems leads to the appearance of new
characteristics of the competence methodology of the training. It is necessary to
develop a methodology and technology for the formation of key competences among
learners, taking into account the various branches of knowledge. Researching the
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progress in this direction is essential for modern people, especially in the context of
the rapidly developing information society.

Raising the quality of education

In the 21 century, there is a continuous expansion and dynamic change of the
complex of skills necessary for realization and adaptation in social life. Over the next
ten years, the development of basic and functional competences in reading,
mathematics, science, technology and digital skills should continue. At the same
time, the emphasis in the learning process should be on basic skills such as critical
thinking, ethical thinking, expressing an informed opinion, initiative, problem
solving and teamwork abilities. It is the responsibility of educational institutions to
increase the quality of education, as a result of effective interaction between business,
scientific institutions and the state, by creating a stimulating and supportive
environment for innovation. In the STRATEGY for the development of higher
education in the Republic of Bulgaria for the period 2021-2030, the main challenges
related to the accelerating dynamics of the labor market are outlined, as well as the
mechanisms and tools for increasing the quality of education in a university
environment:

1) Discrepancy between the needs of the labor market and the nature of the
training received in higher education institutions in terms of both knowledge (need
for interdisciplinary knowledge and interdisciplinary training) and skills and
competences (need to focus the educational process on the acquisition of analytical,
digital and social competences).

2) Need to create a permanent and effective mechanism for timely changes in
curricula and syllabi in view of the dynamic labor market and social development.

3) The need to develop more flexible forms of education, including the
introduction of 3-year education to acquire a bachelor’s degree, as well as forms of
education with the active participation of business representatives.

4) Delay in time and lack of flexibility in the introduction and management of
modern courses and specialties.

5) Need to assert lifelong learning as a priority direction in the development of
higher education.

6) Need to ensure high qualification of the entire academic staff by constantly
updating the knowledge, skills and competences of the teachers. [5]
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The modern orientation of the educational environment should be based on the
synergy between traditional and modern methods, as at the current stage of the
modernization of education, the organizers and practitioners in the educational
system should look for new, more effective methods and technologies for
competence training in a university environment. Analyzing the effectiveness of
innovations in the educational sphere can be carried out by applying principles of
knowledge management and setting goals and objectives for the formation of the
competence education system. Based on the analysis of educational policies,
strategies and standards, we could summarize the following key aspects for
increasing the quality of education in the context of building and improving key
competences:

e Modern provision of the material and technical infrastructure.

e Modernization and updating of the content of curricula and syllabi.

e Modern teaching methods, presentation of the learning material.

eThe active involvement of students in research and artistic and creative
activities in the educational institution.

e Dual education system in higher education.

e Participation of employers in the development of curricula and syllabi.

e Development and improvement of mechanisms and procedures for feedback
from stakeholders;

¢ Development and modernization of the system for increasing the competence
and motivation of the academic staff and employees in higher schools;

e Ethical model of training.

Conclusion

One of the main priorities of society is the preparation of qualified experts in
various fields of human development, and here we cannot deny the role of university
institutions as a key tool through their social and home components, information
arrays and human resources. The symbiosis and interaction between the various
elements of the university environment modify the professional, social and personal
qualities of the graduates so that they can fully fulfill their function in real life. It is
necessary that the exchange of information and the methods for increasing the quality
of education are aimed at the harmonious interaction between teachers, students,
educational institutions, state policy and business, and complex measures are taken
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that contribute to the construction and improvement of key competences among
students. The university, as a source of resources necessary for the creation of
successful, competent, innovative and entrepreneurial human capital, provides
access to knowledge and opportunities to develop a network of professional contacts,
and its role can also be evaluated from the point of view of the concept of applying
ethical principles and standards for building trust. The integration of the competence
approach in the field of higher education is an adequate response to the dynamics of
information globalization and digitalization. When society develops key
competencies and applies ethical standards, it can meet the challenges of the digital
age and create an informed, responsible and ethical society. The overall approach to
increasing the quality of university education should be based firstly on modern
trends in the development of higher education, secondly — to stimulate the potential
of educational institutions, thirdly — the availability of modern scientific and
theoretical apparatus, next — the integration of a competence model of learning and
last but not least — a training methodology, in line with the innovations of the “new
time”. The prospects of university education are directly dependent on the abilities
to stimulate a higher quality of the educational environment, based on global best
practices for education and innovation.

REFERENCES

[1] STRATEGICHESKA ramka za razvitie na obrazovanieto, obuchenieto i ucheneto v Republika Bulgaria (2021 —
2030)
[CTPATEI'MYECKA pamMka 3a pa3BuTHEe Ha 00pa3oBaHHETO, OOy4Ye€HHETO W y4deHeTo B PemyOimka
Boearapus (2021 —2030)]
[2] SAOBSHTENIE na Komisiyata do Evropeyskia parlament, Saveta, Evropeyskia ikonomicheski i sotsialen komitet
i Komiteta na regionite otnosno nov tlasak za vissheto obrazovanie v ES (Bryuksel, 30.5.2017 g. COM (2017) 247
final
[CBOBHMIEHUE na Komucusara no Epomeiickus mapiament, CpBera, EBponeiickus WKOHOMIYECKH H
couuaieH xomureT n Komurera Ha permoHMTE OTHOCHO HOB TJAachK 3a Buciero obOpazoBanue B EC (Bprokcen,
30.5.2017 r. COM (2017) 247 final]
[3] KOMPETENTNOSTI i obrazovanie. [online]. dostapna na: file:///C:/Users/s.tsekova/Downloads/I-book-4.pdf
[KOMIOETEHTHOCTM u o6pa3osanue. [online] Joctenna Ha: file:///C:/Users/s.tsekova/Downloads/I-
book-4.pdf ]
[4] PREPORAKA na Saveta ot 22 may 2018 godina otnosno klyuchovite kompetentnosti za uchene prez tselia zhivot
(tekst ot znachenie za EIP). — V: Ofitsialen vestnik na ES. (2018/C 189/01)
[MPEIIOPBKA na Coiera ot 22 maii 2018 rogrHa OTHOCHO KJIFOYOBHUTE KOMIIETEHTHOCTHU 3a yYEHE Ipe3
menus KuBoT (Teket ot 3HaueHue 3a EUIL). — B: Oguyuanen eecmnux na EC (2018/C 189/01)]
[5] STRATEGIA za razvitie na vissheto obrazovanie v republika bulgaria za perioda 2021 — 2030.
[CTPATEI'U4 3a pa3sutne Ha BucmieTo oOpasoBanue B Penmyonuka bearapus 3a nepuona 2021 — 2030]

244



PA3BUBAHE U IIOJOBPABAHE HA K/IIOYOBUTE KOMIIETEHIIUU
B YHUBEPCUTETCKATA CPEJA — ETUYHA PAMKA

Pesrome: Cmamusma pazenesicoa HauuHume u cpeocmsama 3a 63aumooelicmeue u KOMyHUKayus 6
U U36bH YHUBepcumemckama obpazoeamenna cpeoa. Te ce pasenexcoam om 2neOHa MOYKA HA
Mexauusmume 3a eeKmusHO 63aUMOOelicmeue MexHcoy yuumenu, YYeHuyu, UHCMumyyuu u Obpicagna
NOMUMUKA, C Yel ONMUMUSUPAHe HA 00pazoeamenHume NPakmuku U NOGUIUABAHE HA KA4eCmeomo Ha
0bpazosanuemo, 6 KOHMeKCMa Ha POPMUPAHEeMOo HA KNIOUO8U YMEHUS U KOMNeMEeHMHOCMU HaA CMYOeHmu.
Jluunama opuenmayus 6 OueumaiHama epa uepae 8axicHa posis 3a yChewHomo GyHKyuonupane u pazeumue
Ha eOHO emuyHo uHoOpMayuoHHo obwecmeo. HHpopmayuonnume, yyeOnume, OUSUMATHUME,
JUYHOCMHUME U NPOGECUOHATHUME KOMNEMEHMHOCMU €A KI0408U UHCMpPYMenmu 3a gopmupane na
VMeHUus 3a OYeHKA, aHanu3 u uHmepnpemayus Ha UH@OOPMAayus, KpUMudHo Muciene, KOMyHUKAYuoHHU
VMeHUsi U emUuyHO U3NON36aHe HA NPUdobumume HAyuHUu 3HAHUA. JUuHamMuuHama coyuanta cpeoa u3ucKed
Om yHU8epcumemcKume CmpyKmypu 0a uzeomesm uHO8AMUGHU yueOHU NPOSPamMU U NPOSPECUBHU Memoou
Ha npenodasane. Ananuzvm Ha egekmusHoCmma Ha 00pa308amenHus UHCIMPYMEHMAapUym 6KI0U6d
oyenKa Ha pezyimamume om o6paz08amennHus npoyec, usmepeane Ha HUBOMo Ha NPUOOOUMUMe Kio4o6u
KOMNEemenmHocmu Ha ooyyaemume, KaKmMo U AHAIU3 HA 8b30eliCEUeno Ha 00pazosamenHume Memoou u
MexXHONo2UU 8bPXY yuacmuuyume 6 obpazoeamennus npoyec. B pamkume na maszu memooonocusn ce
npunazam NPUHYUNU 3a ynpaeienue Ha 3HaHuemo, 3a 0d ce 0CUeypu UHO8AMUBHA U emUYHa 00pazoeamenia
cpeoa.

Knwouosu oymu: xomnemenyuu, oOyyenue, UHO8AYUU, KOMYHUKAYUS, OUSUMATU3AYUS, eMUKA,
Kawecmeo
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ETHICS, LEARNING STRATEGIES AND ACADEMIC CULTURE
IN HIGHER EDUCATION

Elena Savova
University of Library Studies and Information Technologies

Abstract: In classrooms around the world, it is common to find students of different races or ethnic
identities, genders, religions, and cultures learning together. A diverse and inclusive classroom encourages
sharing, listening, and understanding so that all identities can feel accepted and included. Culture is more
than the traditions, languages, and foods of a country or group, institutions and industries can also have
their own cultures. Academic and professional culture is different everywhere, and it's important to
understand the differences so that you can succeed in your learning strategies.

Keywords: ethics, learning strategies, academic culture, higher education, learner-centered
classroom

In classrooms around the world, it is common to find students of different races
or ethnic identities, genders, religions, and cultures learning together. A diverse and
inclusive classroom encourages sharing, listening, and understanding so that all
identities can feel accepted and included.

Diversity is the inclusion of different identities in a group. Every person has
many unique characteristics based on identities such as race, ethnicity, culture,
gender, age, socio-economic status, physical or intellectual ability, religion, political
beliefs, and much more. Classrooms that explore and respect diversity are more
positive and enriching learning environments for all students.

Unfortunately, people are often treated differently because of their identities.
Discrimination, or the practice of treating a person or group differently, can occur
among peers and teachers in the classroom. Class assignments or teaching practices
can also be discriminatory if they view or treat a specific group negatively. As
educators, it is our job to build respect and understanding among peers. We should
also evaluate our teaching practices and materials to make sure that they are
respectful and accepting of all students.

Equity is the process of giving each individual what they need to be successful.
Equality is when every individual is treated the same. In a classroom that focuses on
equality, students might all be treated the same, but each student may not receive the
specific resources and support they need to succeed academically.

In a classroom that demonstrates equity, however, each student gets the
specific resources and support they need to succeed academically. This is sometimes
referred to as differentiated instruction. This might mean that each student receives
help in different ways in order to reach a common goal.
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A learner-centered classroom is one in which the teacher provides direction
to help the learners build knowledge through analysis and collaboration. In these
classrooms, it is quite common to see learners actively communicating with each
other, rather than communicating solely with the teacher. This kind of study can
encourage critical thinking and collaboration between learners, by utilizing
discussions, analysis of material, peer review of tasks, and creation of teaching
materials.

Students are expected to actively contribute to the course experience. This
means that you and your classmates will:

« Respond to questions.

o Ask questions.

« Share your thoughts.

« Be open to others’ thoughts.

They can provide their own interpretation and analysis of different topics and
share own ideas.

Table 1. Differences between teacher-centered
and learner-centered classrooms

Teacher-Centered Learner-Centered
(“Traditional”)
Knowledge: Passed from teacher to student ICQns‘chted by students through criticalf
thinking
Instructor IGives information and evaluatesjFacilitates  discussion, encouragesj
Role: students analysis

Active, negotiates meaning to buil

Student Role: JPassive, absorbs knowledge knowledge
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. Di ions, gr rojects, pr ti
Typ.es. ?f ecture, reading scussions, group projects, p oductive
Activities: tasks (e.g. making a lesson plan)
Portfolios, quizzes, presentations,
Types of Written exams articipation ou rojects, peer
Assessment: fpariicip - 8TOUp  projects,  p
review
i o . t t ly inft tion t 1-lifi
Learning Students memorize information S udeq S apply Iniormation fo feal-liig
Outcomes: scenarios

Learner Expectations and Online Learning Style
The educator has to think about how the students learn. Are they visual

learners, who better understand concepts when they are shown as an image or by
watching someone perform the lesson? Or are they auditory learners, who understand
lectures and listening exercises more clearly than others?

When we say “learning styles”, we mean different methods by which students
absorb and retain knowledge. There are many different learning styles, but five of
these are represented in online learning:

1. Reading and Writing
Do you prefer to read material and take notes? If so, you may be a learner

whose style i1s Reading and Writing. Ideal assignments for you may include reading
assignments, extensive note taking, and essays. Discussion forums that require lots
of writing are also a method to engage Reading and Writing learners.

2. Visual
Visual learners prefer to see how an activity is done before attempting it

themselves. They also prefer graphics over text in lessons. Videos and infographics
are great ways in which online learning engages visual learners.
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3. Listening
If you learn best by Listening, you may prefer lectures and podcasts to videos.

You might prefer to hear the information, instead of reading it or seeing it displayed
by a graph. Many online courses offer audio lessons as podcasts, and video lessons
also incorporate sound, which is ideal for listening learners.

4. Interacting
If you learn best by collaborating and discussing with others, then online

education has a lot to offer! Many students believe that since a course is online, they
won't have the typical classroom experience and the group collaboration that comes
with it. For learners who learn best through interaction, this can be a downside. But
in fact, online learning has many methods of collaboration, from discussion boards
and forums to group exercises that can be done via email. There are many methods
to engage interactive learners.

5. Hands-On
Hands-On learners learn by doing. Project-based assignments, where they

design, create, or build out products like lesson plans appeal to these learners.
Simulated classroom exercises are also appealing, and an example of one of the many
ways hands-on learning can be incorporated into an online environment.

Culture is more than the traditions, languages, and foods of a country or group;
institutions and industries can also have their own cultures. Academic and
professional culture is different everywhere, and it's important to understand the
differences so that you can succeed in your learning strategies.

Inclusive classrooms are learning environments where all students learn
together, regardless of their backgrounds or abilities. Inclusive classrooms respect
learners’ diversity and demonstrate equity.

Teaching methods and materials must be accessible so that all students are
included. Accessible materials might look different for each student - for example, a
student learning virtually might not have the internet connectivity to watch a long
recorded video. To make this video accessible, instructors could include a
downloadable script of the video that students can read offline. Instructors could also
use closed captions so that learners who are deaf or hard of hearing can watch the
video while reading the words spoken at the bottom of the screen. Allowing
accommodations, small changes made to the way that an assignment is shared by the
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teacher or completed by the student, helps to create an equitable learning
environment for all students.

ETHUKA, CTPATEI'HA 3A YYEHE U AKAJJTEMAYHA KYJTYPA
BbB BUCIHIETO OBPA30OBAHUE

Pe3ome: B knacnume cmau no ceema uyecmo ce cpewam YYeHUyu Om pA3IUYHU pAcU Ulu
eMmHUYeCKU UOSHMUYHOCMU, TNOJ, peucuu u Kyumypu, Koumo yuam 3aedHo. Pasnoobpasnama u
npuodwasawa KIacHa cmas Hacbpyasda CROOEISIHEMO, USCIYUBAHEMO U pa30upanemo, maka 4e 6CudKu
UOeHMU4YHOCMU 0d ce Yygcmeam npuemu u conpuyacmuu. Kyamypama e noseue om mpaouyuume, e3uyume
U Xpanume Ha 0a0eHa CMPaHa Uiy epynda; UHCMUmyyuume u UHOYCmpuume cbjo Mo2am 0a uUmMam ceos
cobcmeena Kyamypa. Akaoemuunama u npoghecuonarHama Kyamypa e pasiudHa HaécaKvoe U e 8adcHo 0d
ce pazbupam pasiuduama, 3a 0a Moxce 0a ce NOCMuUcHe ycnex 8 cmpamezuume 3d yieHe.

Knwuosu oymu: emuka, cmpamezuu 3a yueHe, akaoeMuyHa Kyamypa, sucuie 0opazosanue, KiacHa
Cmast, OPUEHMUPAHA KoM yuauume ce

Assoc. Prof. Elena Savova, PhD
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INFORMATION LITERACY IN UNIVERSITY LIBRARIES
AND ACCESS TO INFORMATION

Trayana Petrova, Viktoria Tsvetkova
University of Library Studies and Informational Technologies

Abstract: The dynamic process of globalization and digitization of information is related to
information literacy. The mission of university libraries is increasingly aimed at supporting the information
literacy of their users. University libraries provide access not only to their books, papers and library
documents, but also to a variety of electronic resources, platforms and information portals.

Keywords: university library, information resources, information literacy, information,
digitalization

Introduction
The growing information needs of users and the subsequent rapid development

of information technologies, caused university libraries to impose numerous changes
and modifications to their library and information activities in order to remain
relevant.

Today, libraries give their users access not only to their books, papers and
library documents, but also to a variety of electronic resources, platforms and
information portals. A large part of libraries are no longer just repositories, but also
active information centers.

Library access to information

The dynamic process of globalization and digitization of information is related
to information literacy. New information technologies have long changed the ways
and means of handling information. The information person of the 21 century wants
to navigate the information space fast and to reach what interests him more and more
easily. In order to make full use of all available information resources, however, he
must be not only computer literate, but also information literate. In recent years,
major academic libraries around the world have taken actions related to information
literacy and user education. [1]

Every single resource in the library, whether paper or electronic, needs to go
through a specific type of processing in order to reach the user. For his part, the user
must possess a certain information literacy in order to be able to navigate the flow
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of information that is provided to him and for it to be maximally adapted to his
needs. [1]

Libraries play an important role in the development and maintenance of a
democratic society by providing individual access to many and varied fields of
knowledge, ideas and opinions. It is obvious that the library, in order to accept the
challenges of the information technology invasion, will need to reformulate its goals
of its public influence, it will need reliable allies to preserve its place in society as a
“phenomenon in human civilization and culture”. [2]

Providing access to scientific, academic and reference information resources is
a major task of every university and an obligation of the university library. Students
and teachers have the opportunity to search and find specific information in
information platforms with access to various databases in the field of various
scientific fields.

In a modern library, its full functioning is unthinkable without the
implementation of new technologies and their maintenance. In order to be maximally
useful to its users, the library must monitor and constantly update its services in
relation to the changing process of digitization and automation.

The automation of library processes, the provision of modern information
services, the presence of library catalogs and digital libraries on the Internet — change
the traditional appearance, services and ways of functioning of libraries and turn
them into effective operating portals providing access to existing huge amounts of
information.

The array of digital resources has been growing for quite some time now, and
it is a fact that this is a very good prerequisite for the preservation and protection of
library funds. Digitization is related to the development of information technologies,
and the creation of digital copies provides optimal conditions for the preservation of
available information in libraries. In addition to being saved, they also reach a wider
range of users. Searching for information in digital libraries is an easy way, as well
as practical if you cannot go to a place. The digital library is available to its users
24/7.

Thanks to the use of modern computer and communication technologies, as
well as the global Internet network, digital libraries have their very significant
advantages compared to libraries storing only traditional information carriers.

Digital libraries provide users with:
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eprovided access to electronic resources through the global network of the
Internet and websites with databases available for use;

e integration of information resources at different levels;

eheterogeneous and distributed information resources;

e database maintenance for the system and users;

edevelopment of cataloging tools;

e a user interface with a higher semantic level;

emultilingual textual information resources and interfaces of the information
system;

e the possibility of more effective search — increasing the indicators of
completeness and accuracy of information search, reducing information noise
and information loss;

edata visualization. [3]

One of the new functions of university libraries — that of an information
center — is mainly related to supporting the information literacy of its users. This
facilitates the process of finding information, where and in which information
resources to look for the data and materials they need.

Information literacy improves critical thinking, conceptualizes information
needs, develops skills for interacting with information professionals, and facilitates
the effective use of information in problem solving, decision making, and
research. [4]

The university library is an indispensable part of the university environment. It
strives to keep up with innovations and modernization in the world of technology,
provides the necessary resources and provides materials in a suitable form for the
process of learning and scientific work.

Conclusion
Changing its ways and methods of work, increasing its functions, the university
library closely monitors the current application of automation, information systems
and communication channels, which increases its responsibility as an intermediary
between users and information. With the application of information technologies,
university libraries become part of the information-educational social environment
and find their place in the information space.
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NHO®OPMALHUOHHATA I'PAMOTHOCT B YHUBEPCUTETCKUTE BUBJIMOTEKHU
N AOCTBHIBT 1O UHOOPMAIIUA

Peztome: Junamuunusm npoyec Ha 2nooanusayus u OUSUManu3ayusi Ha UHGOPMAYUImMa e C8bP3an
¢ ungopmayuonnama epamomuocm. Mucusma na ynugepcumemckume OUOIUOMeEKU 6ce nogeue ce yeu 8
HOONOMA2AHEemO HA UHQDOPMAYUOHHAMA SPAMOMHOCM HA nompebumenrume cu. Yuusepcumemcxume
oubaUOMeEKU OCU2ypa8am OOCHbI He CAMO 00 MeXHUme KHUNCHU, XapmueHu 1 OubIuomeyru 0oKymeHmu,
HO U 00 pazHooOpasHU eleKMPOHHY pecypcu, NAAM@PopMu U UHGOPMAYUOHHY NOPMATU.
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REVIEW

The proceedings entitled “Ethical Determinants of Information Literacy in
Higher Education” contains scientific papers and announcements from the round
table of the same name held in the period 19" — 215 September in Geneva,
Switzerland.

The international scientific forum is carried out in implementation of a
research project, financed under Ordinance No. 9 of the Ministry of Education and
Science with contract No. NIP-2023-10 on the topic: “Ethical Determinants of
Information Literacy in Higher Education” managed by Assoc. Prof. Dr. Elena
Savova. The main goal of the project is the implementation of innovative educational
tools to develop students’ competences in the field of information literacy and ethics.
The sub-goals that the project team sets are: implementation of an interactive
educational approach to motivate and improve the professional realization of
students from humanitarian specialties; increasing the efficiency and quality of
students’ training by acquiring and upgrading their information literacy; motivating
attitudes for innovative and creative thinking among students, corresponding to the
requirements of the modern knowledge society. As a result of the implementation of
the project, the future directions and prospects for scientific research are tracked and
outlined taking into account the main challenges to scientific ethics and its adequate
use in the field of information literacy and higher education.

Scientists from Bulgaria, Austria, Turkey, Germany, Switzerland, Kosovo,
North Macedonia, Serbia took part in the Round Table with international
participation entitled “Ethical Determinants of Information Literacy in Higher
Education”, held in the city of Geneva, Switzerland. The presented scientific papers
offer new approaches to the researched issues and become a tool for strengthening
the foundations of ethical principles in the world scientific community.

The proceedings “Ethical Determinants of Information Literacy in Higher
Education” includes 28 scientific publications distributed in one plenary and three
main sections: “Information Technologies and Security”; “Ethics and Social
Sciences”; “Ethics and Higher Education”. The publications in the proceedings
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present the research and scientific work of 43 authors — students, doctoral students,
young and established researchers. A large part of the publications are collective
work, the result of project involvement.

The papers in this proceedings prove the commitment and active participation
of the University of Library Studies and Information Technologies in the processes
related to the application of ethics both in higher education and in all other spheres.
The two plenary papers address current issues of ethical behavior in modern
cyberspace and in a university environment. The highlights in the field of
information technologies and security are: the relations ethics - artificial intelligence
— security; leadership in hybrid environments; ethical principles and standards and
rights of access to information; the information in the conditions of crises; ethics and
national identity, etc. The papers from the second scientific section, connecting ethics
and social sciences, consider values as an ethical dilemma in the new technological
era, ethical codes in a university environment, the links ethics — media — social
networks, ethical problems in digitalization, in remote work or in the field of
leadership. The third thematic panel on ethics and higher education offers
publications related to corruption and unethical behavior in higher education;
integrity in influence campaigns; communication technologies as a challenge to the
ethical aspects of information and access to it; freedom of expression and prospects
for young people; the key competences, learning strategies and academic culture in
a university environment.

The proceedings “Ethical Determinants of Information Literacy in Higher
Education” is the result of a dialogue and exchange of knowledge and ideas between
like-minded people from all over Europe, committed to science, knowledge and
ethical principles. Strengthening the ethical culture in every sphere of our life is a
prerequisite for the formation of responsible citizens, ready to build a better future
for our society.

Senior Assist. Prof. Elisaveta Tzvetkova, PhD

256



ETHICAL DETERMINANTS OF INFORMATION LITERACY
IN HIGHER EDUCATION

PROCEEDINGS
with Papers of the Round Table

“Ethical Determinants of Information Literacy in Higher Education’

19 — 21% September 2023

Geneva, Switzerland

Complier
Assoc. Prof. Elena Savova, PhD

Reviewer
Elisaveta Tsvetkova, PhD

Editor
Assoc. Prof. Veselin Chantov, PhD

Cover design
Hristo Hristov, PhD

Academic Publisher “Za Bukvite — O Pismeneh”

UNIVERSITY
OF LIBRARY STUDIES AND INFORMATION TECHNOLOGIES

ISBN 978-619-185-628-2

Sofia, 2023






	Structural characteristics of the model
	Functional characteristics of the model
	КОНЦЕПТУАЛЕН МОДЕЛ ЗА ЕТИЧНО ПОВЕДЕНИЕ  В МОДЕРНата КИБЕР СРЕДА
	2.2. Basic Needs – Maslow’s Pyramid
	2.3. Person-Job-Fit – a holistic perspective
	What or who are stakeholders?
	REFERENCES

	RESEARCH OF FORCED INFORMATION DEVIATIONS
	AND THEIR IMPACT ON PUBLIC ATTITUDES
	IN CONDITIONS OF CRISIS
	Information deviations in conditions of a health crisis
	The pandemic caused by a new type of highly contagious coronavirus infection, known as COVID-19, has completely shaken the daily lives of people all over the planet. No country in the world was prepared for a threat of this nature – regardless of its ...
	Information deviations in conditions of a political crisis
	Information deviations in conditions of geopolitical opposition
	Conclusions

	ИЗСЛЕДВАНЕ НА ПРИНУДИТЕЛНИТЕ ОТКЛОНЕНИЯ НА ИНФОРМАЦИЯТА
	И ТЯХНОТО ВЪЗДЕЙСТВИЕ ВЪРХУ ОБЩЕСТВЕНИТЕ НАГЛАСИ
	В УСЛОВИЯТА НА КРИЗИ
	Analyzing the family doctors' personal assessments of their knowledge of data protection law, it is striking that more than half of the participants (51.78%) were of the opinion that they had very good or at least good knowledge of data protection la...

	ЕТИКА В ЗАЩИТАТА НА МЕДИЦИНСКИТЕ ДАННИ
	[2] Cadwalladr, Carol & Graham-Harrison, Emma. (2018). In: Revealed: 50 million facebook profiles harvested for Cambridge analytica in major data breach [online]. The guardian.com, 2018 [viewed 22 August 2023]. Available from: https://www.theguardian....
	VALUES AS AN ETHICAL DILEMMA IN THE NEW TECHNOLOGICAL AGE
	ЦЕННОСТИТЕ КАТО ЕТИЧНА ДИЛЕМА В НОВАТА ТЕХНОЛОГИЧНА ЕРА
	ANALYSIS OF THE codeS of ethics of two MACEDONIAN UNIVERSITIES
	Code of Ethics of the St. St. Cyril and Methodius University
	in Skopje (UKIM)
	Code of Ethics of Goce Delcev University (UGD) in Stip

	Ethics in the use of social media and networks in hiring processes
	ЕТИЧНОСТ ПРИ ИЗПОЛЗВАНЕТО НА СОЦИАЛНИ МЕДИИ И МРЕЖИ  В ПРОЦЕСА НА ПОДБОР НА ПЕРСОНАЛ
	ETHICS IN DIGITALISATION
	ЕТИКА В ДИГИТАЛИЗАЦИЯТА
	BUSINESS ETHICS IN REMOTE WORK
	Introduction
	Research methodology
	Ethics in New work
	Corporate culture
	Ethical leadership
	Trust
	Non-compensation
	Conclusion
	REFERENCES
	БИЗНЕС ЕТИКА ПРИ ДИСТАНЦИОННА РАБОТА
	References
	ЕТИКА В ЛИДЕРСТВОТО – СЪПОСТАВЯНЕ НА ЕТИЧНО  И ДЕСТРУКТИВНО ЛИДЕРСТВО
	ECOLOGICAL SUSTAINABILITY IN GERMAN FOOTBALL STADIUMS: ETHICAL CHALLENGES AND SOLUTION APPROACHES
	Introduction
	1. Method
	Resource Efficiency and Waste Management
	Sustainable Mobility
	Water Management
	2. Insights
	REFERENCES
	Introduction
	Methodology
	How is corruption defined in higher education?
	Types of corruption in higher education
	Consequences of corruption in higher education
	DATA ANALYSIS
	How much is corruption present in higher education  institutions in Kosovo?
	What are the most common forms of corruption manifestation?
	The question: What are the most common forms of corruption manifestation?
	How much is corruption denounced by students (%)?
	Conclusions
	Proposed recommendations for future research
	REFERENCES
	ETHICS, LEARNING STRATEGIES AND ACADEMIC CULTURE  IN HIGHER EDUCATION
	Elena Savova
	Keywords: ethics, learning strategies, academic culture, higher education, learner-centered classroom

