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Abstract

CSR ( Corporate Social Responsibility) Capability Maturity is the measurement
of CSR  capability, which epitomizes on achievements of CSR  objectives or
composition of existing knowledge, skills and intention level. The book “ CSR
Capability Maturity Report of Chinese Listed Companies (2015) No. 1”7 was compiled to
comprehensively and precisely evaluate the CSR Capability Maturity level and as a
reference for Chinese listed companies to enhance CSR capability, and assist in the
development of CSR management practices and research by Chinese corporations as
well. The definition of “CSR Capability Maturity” is systematically elaborated for the
first time in this book. Furthermore, the model and evaluation index system for CSR
Capability Maturity of Chinese corporations are constructed that CSR  Capability
Maturity of selected listed companies (including 300 from Shanghai and Shenzhen as
well as 15 from key industries) are assessed accordingly. This book consists six parts,
which are General Report, Technical Report, Index Report, Report on Key
Industries, Report on Special Issues and Appendix.

General Report is a summary of the whole book, which includes theories of
CSR Capability Maturity and illustrations on hierarchical division standards, and the
evaluation result of CSR Capability Maturity for Chinese listed companies in 2014.

Technical Report systematically elaborates the evaluation rules and procedures of
CSR. Capability Maturity for Chinese listed companies, which consists Evaluation
Model, Index Construction, Evaluation and Weight, Evaluation Implementation and
Analysis, five parts in total.

Index Report is the CSR Capability Maturity evaluation results report of 300
listed companies from Shanghai and Shenzhen, including two parts, which are
selection instruction and evaluation analysis.

Report on Key Industries takes 15 Key Industries as our research targets, which
consists energy, financial, automobile, chemical, estate, textile and garment,

electronic manufacturing industries etc. The result of CSR Capability Maturity Index
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is reached from the evaluation of top 50 listed companies from various industries
through six dimensions: CSR theories and strategies, CSR management, economic
value creating capability, social value creating capability, environmental value creating
capability, compliance and transparency operating capability.

Report on Special Issues elaborates three issues, which are “ Report on Social
Communication Innovating Capability of Chinese Corporations” , “ Report on Chinese
Corporations’ Innovating Capability of Social Problems Solving” and * Report on Socially
Responsible Industrial ~Investment of Chinese Corporations ” . “ Report on  Social
Communication Innovating Capability of Chinese Corporations” introduces background of
innovation on corporate social communication and model of social communicating
innovation. “ Report on Chinese Corporations’ Innovating Capability of Social Problems
Solving” introduces innovating experiences of social problems solving by overseas
companies and progress of corporate innovation on social problems solving, also
proposes proper improvement suggestions on existing problems for present corporate.
“Report on Socially Responsible Industrial Investment of Chinese Corporations” introduces
development history and overseas experiences of socially responsible industrial
investment, and elaborates present circumstances and existing problem of socially
responsible industrial investment by Chinese corporations with further developing
strategy.

Appendix presents CSR  Capability Maturity Index of selected Chinese listed
companies in 2014 including 300 from Shanghai and Shenzhen as well as 15 from key

industries.
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